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Visit the e-Government factsheets online on Joinup.eu

Joinup is a collaborative platform set up by the European Commission as part of the ISA? programme.
ISA? supports the modernisation of the Public Administrations in Europe.

Joinup is freely accessible. It provides an observatory on interoperability and e-Government and associated domains
like semantic, open source and much more.
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catalogue, where users can easily find and download already developed solutions.

The main services are:
e Have all information you need at your finger tips;
e Share information and learn;
e Find, choose and re-use;
¢ Enter in discussion.
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Country Profile

Population (1 000): 590,667 inhabitants (2017)

GDP at market prices: 55,377.6 million Euros (2017)

GDP per inhabitant in PPS (Purchasing Power Standard EU 28=100): 258 (2016)
GDP growth rate: 2.3% (2017)

Inflation rate: 2.1% (2017)

Unemployment rate: 5.7% (2017)

General government gross debt (Percentage of GDP): 23.0% (2017)
General government deficit/surplus (Percentage of GDP): 1.5% (2017)
Area: 2,586 km?

Capital city: Luxembourg

Official EU language: Luxembourgish, French, German

Currency: EUR
Source: Eurostat (last update: 15 February 2018)
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http://ec.europa.eu/eurostat/data/database
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The Grand Duchy of Luxembourg is a representative democracy in the form of a
constitutional monarchy, with hereditary succession in the Nassau family.

The legislative power lays in the hands of the Chamber of Deputies, i.e. the Parliament.
It votes laws according to the procedural forms provided for by the Constitution and
specified by its internal regulations. The Chamber is composed of 60 deputies elected for
five years by universal suffrage. All Luxembourgers, if they meet the conditions laid down
by law, are allowed to participate in the elections of deputies.

The Grand Duke is the Head of State, he has executive power together with the
government and its responsible members.

The courts and tribunals are responsible for exercising the judicial power. They carry out
their duties independently.

The Constitution of Luxembourg was adopted on 17 October 1868 and has been amended
numerous times since then. The latest constitutional revision was made in 2009.

Luxembourg became a founding member of the European Economic Community in 1957.

Head of State: Grand Duke Henri (since 7 October 2000).

Head of Government: Prime Minister Xavier Bettel (since 4 December 2013).
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http://www.chd.lu/
http://www.monarchie.lu/fr/famille/grand-duc/index.html
http://www.luxembourg.public.lu/en/le-grand-duche-se-presente/systeme-politique/institutions-politiques/cours/index.html
http://www.legilux.public.lu/leg/textescoordonnes/recueils/Constitution/constitution_gdl.pdf
http://www.monarchie.lu/fr/famille/grand-duc/index.html
http://www.gouvernement.lu/3305411/bettel_xavier
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The following graphs present data for the latest Generic Information Society Indicators for
Luxembourg compared to the EU average. Statistical indicators in this section reflect those
of Eurostat at the time the Edition is being prepared.
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http://ec.europa.eu/eurostat/data/database
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_ci_in_en2&lang=en
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_ci_in_en2&lang=en
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bdek_di&lang=en
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http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_r_broad_h&lang=en
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15b_e&lang=en
http://epp.eurostat.ec.europa.eu/tgm/table.do?tab=table&init=1&language=en&pcode=tin00067&plugin=1
http://epp.eurostat.ec.europa.eu/tgm/table.do?tab=table&init=1&language=en&pcode=tin00111&plugin=1
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The following graphs present data for the latest eGovernment Indicators for Luxembourg
compared to the EU average. Statistical indicators in this section reflect those of Eurostat at
the time the Edition is being prepared.
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http://ec.europa.eu/eurostat/data/database
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
http://epp.eurostat.ec.europa.eu/tgm/table.do?tab=table&init=1&language=en&pcode=tin00111&plugin=1
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
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The graph below is the result of the latest eGovernment Benchmark report, which monitors
the development of eGovernment in Europe, based on specific indicators. These indicators
are clustered within four main top-level benchmarks:

e User Centricity - indicates to what extent (information about) a service is provided
online and how this is perceived.

¢ Transparent Government - indicates to what extent governments are transparent
regarding: i) their own responsibilities and performance, ii) the process of service
delivery and iii) personal data involved.

e Cross Border Mobility - indicates to what extent EU citizens and businesses can use
online services in another country.

o Key Enablers - indicates the extent to which 5 technical pre-conditions are available
online. There are: Electronic Identification (eID), Electronic documents (eDocuments),
Authoritative Sources, and Digital Post. Digital Post refers to the possibility that
governments communicate electronically-only with citizens and entrepreneurs through
e.g. personal mailboxes or other digital mail solutions.

This year’s measurement has selected a set of four life events that cover the most common
domains of public services, representative for both businesses and citizens: Starting a
business and early trading operations; Losing and finding a Job; Studying; Family Life (new
life event, measured for the first time). The figure below presents the development of
eGovernment in Luxembourg compared to the EU average score.

eGovernment performance across policy priorities
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Source: eGovernment Benchmark Report 2017 Country Factsheets
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http://ec.europa.eu/newsroom/dae/document.cfm?doc_id=48587
http://ec.europa.eu/newsroom/dae/document.cfm?doc_id=48586
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eGovernment Highlights

Einfach Létzebuerg is a programme adopted in 2016, dedicated to the modernisation of
public administration. It aims to:

Actively involve the citizen in the discussion process;
Reduce administrative and regulatory burdens;
Simplify and improve the design and quality of legislation and processes.

From a total of 89 projects within the programme, 39 are finalised, 31 are current projects
and 19 projects are being studied.

A new Act on eProcurement has been adopted in March 2018. It has four main
objectives: enabling public markets to become an instrument of political strategy;
introduction of measures of simplification; prevention of conflicts of interest, favouritism
and corruption; and clarification of certain rules.

Luxembourg is to adopt into national law the EU General Data Protection Regulation in
May 2018.

There are no changes linked to actors or contact points related to digital public
administration in Luxembourg.

The My Guichet portal is constantly improving and widening its services. For example,
citizens can now follow the procedures of their health insurance online, furthermore, the
website is nhow also available in English (in addition to French and German).

A significant relaunch of the important government.lu portal has been done and the new
version of the portal has been published on 22 February 2018. The main innovation is
that the portal is now also available (in addition to French) in English, German and
Luxembourgish.

The Administration of Land Register and Topography announced the launch of a new
service for citizens. This allows online consultation of property rights (parcels and private
lots). This private data is accessible on MyGuichet.lu. By connecting to his personal space,
any owner has a clear view of his own real estate and other land, as listed by the land
register services.
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http://www.fonction-publique.public.lu/fr/modernisation-etat/einfach/programme/index.html
http://legilux.public.lu/eli/etat/leg/loi/2018/04/08/a243/jo
https://www.eugdpr.org/
http://www.guichet.public.lu/myguichet/fr/index.html
http://www.gouvernement.lu/7463718/16-myguichet-assurance-maladie?context=519177
https://gouvernement.lu/en/actualites/toutes_actualites/communiques/2018/02-fevrier/22-portail-gouvernement-sip.html
https://gouvernement.lu/en/actualites/toutes_actualites/communiques/2018/02-fevrier/22-portail-gouvernement-sip.html
https://act.public.lu/fr/index.html
http://www.gouvernement.lu/7457816/13-cadastre-myguichet?context=519177
../../../../../../../Users/nni548/Users/nni548/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/NGZZ99X1/MyGuichet.lu
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In May 2017, Infrachain was launched as a non-profit organisation created by the emerging
blockchain-related industry and supported by the Luxembourg government. Its missions
are to:

Leapfrog the adoption curve of blockchain by creating a compliant-ready community
and permissioned node blockchain infrastructure;

Provide disintermediation services to all aspects of the economy;

Create a vibrant European community of blockchain professionals driving and shaping
the future blockchain industry.

Luxembourg is to host the world’s first data embassy, the headquarter of EuroHPC (High
Performance Computing), and the digital pole of the European Commission.

The European Commission’s 2017 analysis of the state of play of European Union countries
in the field of open data placed Luxembourg in the 6% place, making the country a
trendsetter.

For previous eGovernment highlights, please consult the factsheets for past years,
accessible through this link.
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https://infrachain.com/
https://e-estonia.com/estonia-to-open-the-worlds-first-data-embassy-in-luxembourg/
http://www.gouvernement.lu/7684862/11-eurohpc?context=519177
http://www.digital-luxembourg.public.lu/fr/actualites/e-administration/2017/20170407_digitalpole/index.html
http://www.digital-luxembourg.public.lu/fr/actualites/data-security/2017/20171121_OpenData/index.html
https://joinup.ec.europa.eu/community/nifo/og_page/egovernment-factsheets
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eGovernment Strategy

"Digital Létzebuerg" takes into account that IT has
become both a vital sector of the economy and an
important influence on all other socio-economic
sectors, which makes it a vital component of the
government's policy of rationalisation, efficiency,
modernisation and "doing more with less".
Therefore, the government has decided in October
2014 to reinforce and consolidate Luxembourg's position as an IT and high-tech centre of
excellence and as an open and connected society, starting with a coherent and generalised
strategic framework. This strategy covers eGovernment services but goes beyond that
narrow scope to establish a solid financial foundation for innovation, providing for the
teaching and training for new competences and help create new markets (big data, smart
grids, health IT, financial technology, virtual currencies) for Luxembourg's rapidly growing
IT sector. In order to maximise the impact of this strategy, it will be applied horizontally
and will become a key component of every political decision.

In line with the administrative simplification efforts of recent years, the government has
decided to further develop the areas of activity contributing to achieving the ambition of a
quality public service, meeting the expectations of users, citizens and companies. Einfach
Létzebuerg is a programme adopted in 2016, dedicated to the modernisation of public
administration. It aims to:

Actively involve the citizen in the discussion process;
Reduce administrative and regulatory burdens;
Simplify and improve the design and quality of legislation and processes.
To achieve these objectives, the programme is structured around the following elements:
A selective and strategic review of existing legislation;
Pragmatic and effective quality control:
More transparency and consultation;
A strategic and intelligent digitisation of procedures;

Alignment with the principles pursued at the international level, especially the EU
level.

The platform www.vosidees.lu, created in 2014 allows the government to collect
propositions and suggestions from anybody.

In 2017, European Union Member States and EFTA Countries (Iceland, Liechtenstein,
Norway, and Switzerland) approved the Tallinn eGovernment Declaration.

Luxembourg thus engages with the EU eGovernment Action Plan and its objectives to be
fulfilled by 2020. The principles discussed in the declaration of, for instance, ‘digital-by-
default’ and ‘once only’, are key components of the Einfach Létzebuerg programme, aiming

joirup [9]


https://digital-luxembourg.public.lu/
http://www.gouvernement.lu/4103901/20-digital-letzebuerg
http://www.gouvernement.lu/4103901/20-digital-letzebuerg
http://www.fonction-publique.public.lu/fr/modernisation-etat/einfach/programme/index.html
http://www.fonction-publique.public.lu/fr/modernisation-etat/einfach/programme/index.html
http://www.vosidees.lu/
https://ec.europa.eu/digital-single-market/en/news/ministerial-declaration-egovernment-tallinn-declaration
https://ec.europa.eu/digital-single-market/en/european-egovernment-action-plan-2016-2020
http://www.fonction-publique.public.lu/fr/modernisation-etat/einfach/index.html
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to modernise public administration. More details on the implementation of the ‘once only’
principle (OOP) in Luxembourg and the strategy behind it can be found in the following
Joinup article: The OOP in Luxembourg.

Minister Dan Kersch is working on developing a bill that anchors, beyond what is already
defined in the Law of 25 June 2013, the ‘once only’ principle into legislation in an even
stronger manner.

Luxembourg also engages in the reliability and security of its digital services, ensuring data
security and respect for privacy.

The joint declaration reinforces the government’s strategic choices regarding the
simplification of formalities and administrative procedures. The State continues its
digitisation efforts at the service of users, citizens and businesses, building on the solid
framework common to all European countries.

On 20 May 2015, the Minister of Education, Children and Youth, presented the Digital
Strategy for Education. The strategy has two key objectives:

1. To prepare young people for work in a complex and constantly changing
environment (under the “digital education” umbrella);

2. To promote new learning strategies, software, and innovate educational projects
(under the “digital for education” umbrella).

One of the projects initiated by this strategy are the free computing classes being
introduced to young Luxembourgers through a launch of “Maker Spaces” at secondary
schools since the 2015/2016 school year. The Maker Spaces will be open to the schools
which host them as well as other schools, after-school clubs, youth clubs, parents and
associations. There are currently more than 20 Maker Spaces. Another pilot scheme aims to
introduce tablet devices to students in five secondary schools for daily activities.

Other projects under the Digital Education Strategy will include training teaching staff and
offering access to digital teaching resources as part of eduSphere, the introduction of a
maths teaching software (for cycle 4) to be used at home and at school as part of
MathemaTIC and Digital Classroom Lé&tzebuerg, providing comprehensive computer literacy
training enabling students to better manage their lives through digital tools.
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https://joinup.ec.europa.eu/document/oop-luxembourg
http://legilux.public.lu/eli/etat/leg/loi/2013/06/19/n3/jo
http://portal.education.lu/digital4education/
http://portal.education.lu/digital4education/
http://info.edusphere.lu/
http://www.mathematic.lu/
http://portal.education.lu/dcl

eGovernment in Luxembourg May 2018

eGovernment Legal Framework

Current status
There is currently no overall eGovernment
legislation in Luxembourg.

Current status
There is currently no specific legislation on freedom of information in Luxembourg.

Data Protection Act (2007)

The Data Protection Act, which implements Directive 95/46/EC regarding the protection of
personal data of 2 August 2002 and which was amended by the law of 27 July 2007
governs the processing and use of personal data in Luxembourg.

The Act goes beyond the framework of the EU Directive by covering not only natural, but
also moral persons. It contains specific provisions on the processing of medical data by
health services and the processing of personal data for surveillance purposes and in the
workplace.

The Data Protection Act applies to "data controllers" ("a natural or legal person, public
authority, agency, or any other body which solely or jointly with others determines the
purposes and methods of processing personal data") and "data processors" ("any natural or
legal person, public authority, administrative body or other entity that processes personal
data on behalf of the controller" excluding any of the data controller's employees).

The law also created a new data protection authority, the Commission nationale pour la
protection des données (CNPD) in December 2002. The CNPD is an independent agency
whose task is to regulate the processing of personal data in Luxembourg and ensure
compliance with data protection regulations. The Data Protection Act has also provided for
an online public data processing register, which makes it possible to check if an authority,
company, association, professional, or self-employed worker is likely to hold information
about an individual and if they have declared as much to the CNPD.

Processing of Personal Data in the Electronic Communications Sector Act (2011)

The 'Processing of Personal Data in the Electronic Communications Sector Act', which was
adopted on 28 July 2011 and entered into force on 1 August 2011, transposes the EU
Directive on privacy and electronic communications (Directive 2009/136/EC) into
Luxembourgish law and forms part of Luxembourg’s legislative 'telecom package' (cf.
below). It aims to protect the privacy of Internet users (including protection against
unsolicited commercial communications or 'spam') and users of added value services, such
as GPS. The National Commission for Data Protection (CNPD), which was created by the
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http://www.cnpd.public.lu/fr/legislation/droit-lux/doc_loi02082002_en.pdf
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31995L0046:EN:HTML
http://www.legilux.public.lu/leg/a/archives/2007/0131/a131.pdf
http://www.cnpd.lu/
http://www.cnpd.lu/
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2009:337:0011:0036:en:PDF
http://www.cnpd.lu/
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2002 Data Protection Act, is competent for checking the legality of personal data
processing.

EU General Data Protection Regulation (GDPR)

As GDPR is a Regulation, it is directly applicable to Luxembourgish law from May 2018.

In Luxembourg, the National Commission for Data Protection is an independent authority
for the protection of individuals with regard to the processing of personal data. The
authority acts as data controller to fulfil certain requirements regarding the form and the
content.

eCommerce Act (2000)

The eCommerce Act of 14 August, 2000, complemented by a regulation of 1 June, 2001 on
electronic signatures and electronic payments, transposes the EU Directive on Electronic

Signatures (1999/93/ECQC).

The eCommerce Act explicitly mentions two types of eSignatures: 1) a basic type, which
consists of a "set of data which is linked to the deed in a non-dissociable way and warrants
the integrity of the deed [...] The electronic signature must also ensure the signatory is
identified and show the latter's obvious consent to the content of the deed", and 2) an
eSignature "supported by a qualified certificate, which must be created with a secure
signature creation device under the sole control of the subscriber".

Certification service providers can only issue certificates with the approval of the National
Accreditation and Supervision Authority. Approved (qualified) certificates are valid for a
maximum duration of 3 years and must be archived by the certification service provider for
at least 10 years. Also, the certification providers have to submit to periodic external
security audits.

eSignatures supported by a qualified certificate have the same legal validity as a
handwritten signature, and the eCommerce Act has rendered void all laws and regulations
that challenged the validity of a contract because it was electronically signed.

eCommerce Act (2000)

The eCommerce Act of 14 August 2000 (modified on 5 July 2004) transposes the EU
eCommerce Directive (2000/31/EC).

The Act's primary importance lies in the recognition of eSignatures and eContracts. Unlike
the Directive it is based on, it does not use the term "advanced" eSignature but rather
recoghises a "qualified" level of eSignature. It also differs from the Directive and similar
legislation in other Member States insofar that it legally recognises electronic wills and
electronic deeds, and that it implements a customer's right to withdraw from an electronic
contract within seven days after its creations, free of questions and penalties, and the full
reimbursement of any money paid to the seller.

The Act closely follows the Directive in terms of information requirements from seller to
customer, the seller's obligation to acknowledge reception of an order, the rules governing
the liability and confidentiality requirements for certificate issuers (domestic and foreign),
and provisions concerning the auditing and accreditation of certificate issuers.
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https://www.eugdpr.org/
http://www.legilux.public.lu/leg/a/archives/2001/0712206/0712206.pdf#page=17
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http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32000L0031:en:HTML
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eCommunications Act (2005)

The new eCommunications Act of 30 May 2005 transposes the EU regulatory framework for
electronic  communications  (Directives  2002/19/EC, 2002/20/EC, 2002/21/EC,
2002/22/EC). This act forms part of Luxembourg’s legislative 'telecom package' which also
includes a specific law on the processing of personal data in the electronic communications
sector. The Act regulates access to electronic communication networks and their
interconnection to create a sustainable, competitive environment in this sector, and ensure
the interoperability of eCommunications services. It defines the rights of users and the
obligations of services and network providers, thereby defining the 'universal service' notion
for eCommunications.

Public Procurement Act (2009)

The Public Procurement Act of 25 June 2009 (which transposes the EU public procurement
Directives 2004/17/EC and 2004/18/EC), and the implementing regulation of 27 August
2013 allow for the use of electronic means in the public procurement process (electronic
publication of calls for tender and electronic submission of offers).

Public Procurement Act project

The upcoming Public Procurement Act has been in the working since May 2016. It has four
main objectives: enabling public markets to become an instrument of political strategy;
measures of simplification; prevention of conflicts of interest, favouritism and corruption;
clarification of certain rules. The law was published in April 2018.

elnvoicing Legislation

Luxembourg does not have legislation in place for elnvoicing. It is used on a voluntary
basis in B2G public procurement.

The transposition of the eInvoicing Directive 2014/55/EU is expected in 2018.

Re-use of Public Sector Information (PSI) Law of 23 May

The Law of 23 May 2016 on the re-use of Public Sector Information amends the law of 4
December 2007.

Electronic_archiving

Law on electronic archiving of 25 July 2015 (Law of 25 July 2015 relating to electronic
archiving and amending: 1. Article 1334 of the Civil Code; 2. Article 16 of the Commercial
Code; 3. the amended law of 5 April 1993 on the financial sector.)
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http://www.legilux.public.lu/leg/a/archives/2005/0730706/0730706.pdf#page=2
http://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX:32002L0019
http://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX:32002L0020
http://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX:32002L0021
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eGovernment Actors

Policy/Strategy

Ministry of State - Media and Communications Service

The “Media and Communications services” of the Ministry of State is responsible for the
coordination and development of the national communications infrastructure (national and
international connectivity, wired and wireless networks, data centres).

Ministry of the Economy

The Ministry of the Economy is responsible for creating a business environment that will
foster innovation in the IT sector by granting public aid to start-ups, implementing a seed
funding and venture capital framework, and simplifying and improving the relationship
between IT innovators and the public sector.

Ministry of Finance

The Ministry of Finance is responsible for supporting the development of innovative IT tools
for the financial sector, such as electronic and/or mobile payment solutions, virtual
currencies and financial data analytics tools and services.

Ministry of Higher Education and Research

The Ministry of Higher Education and Research is in charge of promoting e-skills, IT training
and R&D programmes in IT.

Ministry of the Civil Service and Administrative Reform

The Ministry of the Civil Service and Administrative Reform is responsible for eGovernment
policy/strategy in Luxembourg.

Government IT Centre

The Government IT Centre was established in 2009 (Centre des technologies de
l'information de I'Etat, CTIE). The Centre constitutes an active part of the Ministry of the
Civil Service and Administrative Reform, and is the main actor of the Government in the
fields of eGovernment, IT and modernisation of the state through information and
communication technologies.

Dan Kersch
Minister for the Civil Service and Administrative Reform

Contact details:

Ministére de la Fonction publique et de la Réforme administrative
63, Avenue de la Liberté

L-1931 Luxembourg

Tel.: +352 247 83 101

Fax: +352 247 83 122

E-mail: Cabinet.Ministre@mfp.etat.lu

Source: http://www.gouvernement.lu/
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Gilles Feith
Director, State Information Technology Centre

Contact details:

Centre des technologies de l'information de |'Etat
1, rue Mercier

B.P. 1111 - L-2144 Luxembourg

Tel.: +352 499 25 686

Fax: +352 48 23 88

E-mail: secretariat@ctie.etat.lu

Source: http://www.fonction-publique.public.lu/

Coordination

Ministry of the Civil Service and Administrative Reform

The Ministry of the Civil Service and Administrative Reform coordinates eGovernment
developments in the Public Administration.

Government IT Centre (CTIE)

The Government IT Centre provides coordination and planning of services to government
bodies, and assists those bodies in the reorganisation and optimisation of their tasks. To
this end, the Centre coordinates the following activities:

Organisation of the automation of government departments regarding the collection,
transmission and processing of data;

Development and maintenance of administrative processes' mapping and their
interoperability status;

Provision of organisational support to state administrations and assistance in their
reorganisation efforts;

Identification of synergies between the various state administrations and optimisation of
the information exchange among them.

The Centre is furthermore responsible for specific tasks such as the management of the '‘My
Guichet' portal.

Implementation
Government IT Centre (CTIE)

The CTIE is responsible for implementing the provisions that originate directly from the
Government programme and the eGovernment Master Plan. The production and
personalisation of secure administrative documents, together with the processing of
biometric data (ePassport) are also part of the Centre’s tasks. The Centre is furthermore
responsible for the establishment of an electronic document management system (GED).

Government ministries and administrations

Government ministries and administrations are responsible for the implementation of the
eGovernment projects falling within their respective fields of competence.

joirup [15]


../../../../../../../Users/nni548/Users/nni548/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/NGZZ99X1/secretariat@ctie.etat.lu
http://www.fonction-publique.public.lu/
http://www.mfpra.public.lu/
http://www.fonction-publique.public.lu/fr/structure-organisationnelle/ctie/index.html
http://www.fonction-publique.public.lu/fr/structure-organisationnelle/ctie/index.html
http://www.fonction-publique.public.lu/fr/structure-organisationnelle/ctie/index.html
http://www.fonction-publique.public.lu/fr/structure-organisationnelle/ctie/index.html
http://www.fonction-publique.public.lu/fr/structure-organisationnelle/ctie/index.html
http://www.fonction-publique.public.lu/fr/structure-organisationnelle/ctie/index.html
http://www.etat.lu/

eGovernment in Luxembourg May 2018

Support
Government IT Centre (CTIE)

The Government IT Centre is an IT services provider for various state administrations,
providing them with:

Assistance in the implementation of regular IT works;

Management of security, IT and electronic equipment necessary for the execution of
their mandate;

Purchase and management of IT and office equipment;
Administration of the IT network and the government’s electronic messaging facilities;
Secure IT infrastructure;

Compliance with the provisions of the Law on the Protection of Individuals with regard
to the Processing of Personal Data;

Management of a support centre (helpdesk) for the internal and external users of the
systems operated by the CTIE.

Audit/Assurance
Court of Auditors

The Court of Auditors monitors the legality and regularity of the State income and
expenditure; it furthermore controls the use of public funds.

Data Protection

National Data Protection Commission

The National Data Protection Commission (CNPD), created in December 2002, is an
independent agency whose task is to control the processing of personal data in Luxembourg
and ensure compliance with data protection regulations.

Policy/Strategy
Association of Luxembourg’s cities and communes (Syvicol)

The Municipalities of Luxembourg are the interlocutors of the Government on matters of
opinion-giving concerning future eGovernment strategies and laws at a local/municipal
level.

Coordination

Association of Luxembourg’s cities and communes (Syvicol)

The Association of Luxembourg’s cities and communes (Syvicol) is the representative body
of Luxembourg’s municipalities, controlled by the SIGI. It promotes their interests and is
the government’s interlocutor for issues of general municipal interest and to advise on
legislative and regulatory projects that have an impact at the local level.
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Support
Inter-Communal IT Management Association (SIGI)

The Inter-Communal IT Management Association (SIGI) is a service provider set up by
Luxembourg’s municipalities to coordinate the development of common systems and the
promotion of the exchange and re-use of solutions and good practices. 101 out of the 102
local authorities in Luxembourg are members of SIGI and benefit from its IT services
related to citizenship (population records, births, deaths and marriages, electoral registers,
tax cards, etc.), invoicing and administrative accounting.

Support is a key element of the service offered by the SIGI. This includes incident
management and change management. It is often the first point of contact of communes
with the SIGI, either to solve a problem or simply to receive advice.
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eGovernment Infrastructure

luxembourg.lu

The official portal of the Grand Duchy of Luxembourg, offering general information on
various aspects, together with a thematic directory of links that guide users to sites that
offer detailed information on their topic(s) of interest. This site is of interest not only for the
inhabitants of Luxembourg, but also for any foreigners who wish to find pertinent
information on Luxembourg.

'De Guichet' (guichet.lu)

The Government of Luxembourg launched, on 17 November 2008, the new '‘De Guichet'
portal which targets both citizens and enterprises.

The portal comprises information on various themes and related administrative procedures,
grouped by theme (taxes, employment, family, education, accommodation, citizenship and
transport). This interactive platform allows citizens to accomplish their administrative
formalities online in a simple and transparent manner. The platform is regularly enriched
with new elements such as the interactive tax return (introduced in January 2009) and the
content of the Business portal, which has been entirely restructured, and integrated in this
website. Both the citizens' and business parts of 'de Guichet' were completely redesigned in
2013 in order to improve ergonomics and accessibility, and to integrate applications for
mobile devices (smartphones and tablets). Beyond the visual makeover and the
restructuring and updating of the content, 'de Guichet' was also migrated to a new
technical platform in order to provide a more user-friendly transactional service (the
'myGuichet' eSafe) on the user side, and better back- and front office tools on the provider
side.

'de Guichet's’ primary objective is to improve the value and quality of electronic services
integrating various administrative formalities in a single Internet portal that gathers all
relevant procedures, forms and information made available by the State.

In addition, this portal guides the user through the several stages thanks to online service
wizards (‘assistants de service'). Users have access to them when equipped with an
electronic authentication certificate (LuxTrust Token, Smartcard, Signing Stick, or ID Card).
Those certificates guarantee highly secure information exchanges and personal data
confidentiality along with an electronic signature.

Exchanges between the State and citizens, through this portal are mandated by the
Ministry of Civil Service and Administrative Reform in collaboration with the competent
ministries. Thanks to the active participation of all concerned actors, the administration has
progressed towards a faster, simpler and lower-budget relation with citizens and
businesses.

etat.public.lu

The website is a directory of all Luxembourgish public websites. These are grouped by
theme into state affairs, online portals, and different ministries. It also provides all phone
numbers to ministries and administrations. Furthermore, the newly launched websites are
also highlighted.
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gouvernement.lu

Information portal of the government press and information office. It federates all
information - news, press releases, and so on - concerning the Luxembourg government.

legilux.lu

Official journal of the Grand-Duchy of Luxembourg: i.e. the portal where all laws and other
legal norms are officially published.

data.public.lu

The official portal for open data of the Government.
sante.lu

The official portal for all health-related topics.

justice.lu

The official portal of the courts and of the judicial system for all topics related to the
judiciary.

chd.lu

The website of the Parliament. All Parliamentary work is available for public consultation,
including law projects and sessions. Public petitions can also be signed online.

eDouane

eDouane is an interactive platform for online services that enables businesses to
accomplish online all customs-related paperwork regarding the Grand Duchy of
Luxembourg.

RACINE

RACINE is the name of the network connecting all government institutions in Luxembourg.
It is set up and maintained by the Government IT Centre (CTIE).

Current status

LuxTrust S.A. is the central eldentity infrastructure in Luxembourg that provides several
products connected to a person such as a token, smartcard or signing stick. It is a
public/private partnership created in 2003, to manage the development of a common Public
Key Infrastructure (PKI) in order to secure eCommerce and eGovernment in Luxembourg.
The consortium that was awarded the PKI contract was presented in July 2006.

Furthermore, the progressive introduction of biometric documents in Europe forces the
Member States to have highly secure certification services in order to protect their official
documents. Consequently, LuxTrust will adhere to the relevant international standards in
order to be in a position to protect the biometric documents issued in Luxembourg. This will
at first apply to the biometric passports.
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Public Procurement portal

A central public procurement portal was created in February 2006. This portal includes an
informational part on legal issues related to eProcurement as well as a platform for
publication of calls for tender, tender documents and terms of reference, electronic
submission of tenders, electronic catalogues and electronic auctions. This platform provides
businesses with a one-stop research and notification tool on opportunities arising from
the public sector. The portal is currently in its first implementation phase and only allows
electronic publication of tender notices. The next implementation steps require the
setting up of a legal, organisational and technical framework allowing for the transmission,
the receipt and the digital opening of tenders, as well as the use of new electronic purchase
techniques, as set out in the EU public procurement directives. The Luxembourg Parliament
just has adopted in March 2018 the new law on public procurement.

DMS programme (GED)

A DMS programme (GED), was launched in May 2006 in the context of the General
eLuxembourg project. This project aims at defining and setting up an electronic document
management system for the entire public administration.

The control of the life cycle of all documents is the cornerstone of any administration
aiming at new forms of eGovernment. A pragmatic approach was chosen to deploy the GED
programme, which currently comprises two closely related projects.
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eGovernment Services for Citizens

The information in this section presents an overview of the basic public services, which
were identified by the European Commission and Member States under the Your Europe
initiative that is an EU site designed to help citizens do things in other European countries -
avoiding unnecessary inconvenience and red tape in regard to moving, living, studying,
working, shopping or simply travelling abroad.

The groups of services for citizens are as follows:
. Travel

. Work and retirement

. Vehicles

. Residence formalities

. Education and youth

. Health

. Family

0 N O U1 A W N R

. Consumers

1. Travel

Passenger rights, documents you need

Passport

Responsibility: Central Government, Ministry of Foreign Affairs

Website: http://www.mae.lu/Site-MAE/Passeports;
http://www.guichet.public.lu/

Description: Information and downloadable forms. Applications are handled by local
authorities.

Money and charges

Income tax as a non-resident

Responsibility: Administration des contributions directes
Website: http://www.guichet.public.lu/

Description: Non-resident taxpayers in Luxembourg subject to taxation are required to
declare their income each year by filing their tax return forms. It is
available as an eService on the MyGuichet portal, as well as a form (in
French and German) is available for download.
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2. Work and retirement

Working abroad, finding a job abroad, retiring abroad

Immigration

Responsibility: Direction de I'Immigration (Ministry of Foreign and European Affairs)

Website: http://www.qguichet.public.lu/

Description: Information and multiple relevant forms to download are available on the
'‘De Guichet' portal, for example a form for authorisation of secondment
and authorisation to stay for a third-country national in view of a salaried
activity as a posted worker or other authorisations to stay and work
permits.

Job search services
Responsibility: Central Government, Employment Administration (ADEM)

Website: http://www.adem.public.lu/fr/demandeurs-demploi/consulter-offres-
demploi/index.html

Description: The website of the Employment Administration includes a search facility
for candidates (researching in the jobseekers' database) and
downloadable forms. Information and forms to download are also
available on the 'De Guichet' portal.

Professional qualifications
Individual training leave
Responsibility: Central Government, Tax Administration

Website: http://www.guichet.public.lu/

Description: Persons who wish to develop their professional skills through training may
benefit from a professional leave in order to: participate in training
courses; prepare for and take exams; write a thesis; or complete any
work in relation to an eligible training course. Depending on the form of
employment (employed, self-employed), an eService or a form to
download are available on the website of MyGuichet.

Legal information system - the Grand Duchy's judicial portal (in French)
Responsibility: Central Government
Website: http://leqilux.public.lu/

Description: Official journal of the Grand-Duchy of Luxembourg: i.e. the portal where
all laws and other legal norms are officially published.

Taxes, unemployment and benefits
Income taxes: declaration, notification of assessment
Responsibility: Central Government, Tax Administration

Website: http://www.impotsdirects.public.lu/fr.html; http://www.guichet.public.lu/

Description: Information and forms to download. As of February 2009, income tax
declarations can be submitted online on the 'De Guichet' portal.
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Unemployment benefits

Responsibility:
Website:

Description:

Central Government, Employment Administration (ADEM)

http://www.adem.public.lu/fr/demandeurs-demploi/demander-
indemnites-chomage/residents/salaries/index.html

Information and forms to download.

Unemployment benefits (frontaliers)

Responsibility:
Website:

Description:

3. Vehicles

Driving licence

Central Government, Employment Administration (ADEM)

http://www.adem.public.lu/fr/demandeurs-demploi/demander-
indemnites-chomage/frontaliers/index.html

In case of involuntary termination of a working contract, the unemployed
workers are entitled to be granted unemployment benefits (under certain
conditions). An eService of applying for the unemployment benefits is
available for the workers residing outside of Luxembourg having lost their
employment in Luxembourg.

Driver’s licence

Responsibility:

Website:

Description:

Registration

Central Government, Ministry of Sustainable Development and
Infrastructure, Department of Transport

http://www.qguichet.public.lu/

Information and forms to download are available on the '‘De Guichet'
portal.

Car registration (new, used, imported cars)

Responsibility:
Website:

Description:

Central Government, National Society for Technical Control (SNCT)

http://snct.lu/; http://www.guichet.public.lu/;
http://www.do.etat.lu/vehaut/achatvoiture.htm

Information and forms to download are also available on the '‘De Guichet'
portal.

4. Residence (and other) formalities

Documents and formalities

Announcement of moving (change of address)

Responsibility:
Website:

Description:
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Central Government/Local Government

http://www.guichet.public.lu/

Change of address notifications are handled by individual government
bodies and local authorities. Most municipalities provide information on
the procedure used on their websites. Information and forms to download
are also available on the 'De Guichet' portal.
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Certificates (birth, marriage): request and delivery

Responsibility:
Website:

Description:

Local Government

http://www.qguichet.public.lu/

Information only. Certificate requests are handled by local authorities,
most of which offer the possibility to download forms on their website.

Criminal Record Certificate

Responsibility:
Website:

Description:

Local Government (Municipalities) — Criminal Records Authority

http://www.guichet.public.lu/

A criminal record is a copy of the national criminal record, used to check
the criminal history of a person (natural or legal). It is possible to request
a criminal record certificate only through ‘MyGuichet’ via an eService, as
well as an application form is available for download from the portal.

Declaration to the police (e.g. in case of theft)

Responsibility:
Website:

Description:

Central Government, National Police

http://www.guichet.public.lu/

Information and electronic forms.

Housing (building and housing, environment)

Responsibility:
Website:

Description:

Land register

Responsibility:

Website:

Description:

Passport
Responsibility:
Website:

Description:

Waste
Responsibility:

Website:

Description:
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Local Government
http://www.guichet.public.lu

Building permission requests are handled by local authorities. Most
municipalities offer information on their websites. Information and forms
to download are also available on the 'De Guichet' portal.

Administration of Land Register and Topography

https://act.public.lu/fr/index.html; http://www.guichet.public.lu/

The Administration of Land Register and Topography announced the
launch of a new service. This allows online consultation of property rights
(parcels and private lots). This private data is accessible on MyGuichet.lu.
By connecting to his personal space, any owner has a clear view of his
own real estate and other land, as listed by the land register services.

Central Government, Ministry of Foreign Affairs

http://www.guichet.public.lu/

Information and downloadable forms. Applications are handled by local
authorities.

Administration de I'environnement (Ministére du Développement durable
et des infrastructures)

http://www.guichet.public.lu/

Several online services are available at the MyGuichet portal related to the
collection of waste, as well as multiple forms available to download.
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5. Education and youth

School, university

Enrolment in higher education/university

Responsibility:

Website:

Description:

Central Government, Documentation and Information Centre on Higher
Education (CEDIES)

https://cedies.public.lu/fr/index.html; http://www.guichet.public.lu/

Information on enrolment in the University of Luxembourg (which was
established in 2003) and in higher education institutions abroad.

Public libraries (availability of catalogues, search tools)

Responsibility:
Website:

Description:

Student grants

Responsibility:

Website:

Description:

Researchers

Central Government/Local Government, National Library
http://www.bibnet.lu/blog/

Online catalogue of 20 public libraries across the country, with online
request facility.

Central Government, Documentation and Information Centre on Higher
Education (CEDIES)

http://portal.education.lu/etudes/

Online application system for student grants. The inserted data is
transmitted to the back office of the Documentation and Information
Centre on Higher Education (CEDIES). To guarantee the authenticity of
the requestor, the Government will offer a LuxTrust signing stick to
students, allowing authenticity proof by eSignature. The application of
CEDIES allows follow-up by the requestor.

Information and assistance to researchers / Research funding support

Responsibility:
Website:

Description:

EURAXESS Luxembourg

https://www.euraxess.lu/

EURAXESS Luxembourg provides information and assistance to mobile
researchers — by means of the web portal and with the support of the
national EURAXESS Service Centres. The portal contains practical
information concerning professional and daily life, as well as information
on job and funding opportunities.

Public libraries (availability of catalogues, search tools)

Responsibility:
Website:

Description:
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Central Government/Local Government, National Library
http://www.bibnet.lu/blog/

Online catalogue of 20 public libraries across the country, with online
request facility.
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6. Health
Planned and unplanned healthcare

Health related services (interactive advice on the availability of services in
different hospitals; appointments for hospitals)

Responsibility: Central Government, Ministry of Health

Website: http://www.sante.public.lu/fr/index.php
Description: Information and forms to download.
7. Family

Children, couples
Certificates (birth, marriage): request and delivery
Responsibility: Local Government

Website: http://www.qguichet.public.lu/

Description: Information only. Certificate requests are handled by local authorities,
most of which offer the possibility to download forms on their website.

Child allowances
Responsibility: Central Government, Caisse pour |I‘avenir des enfants (CAE)

Website: http://www.quichet.public.lu; http://www.cae.public.lu/fr.html;

Description: Information and forms to download. Since January 2008, childbirth
allowances can be claimed electronically.

8. Consumers

Energy supply

Production of electricity from renewable energy sources
Responsibility: Energy Saving Department of the Environment Agency
Website: http://www.guichet.public.lu/

Description: In order to encourage investment projects aimed at electricity production
from renewable energy sources, the State may incentivise by a premium
granted to private individuals and legal entities, provided that the energy
produced is injected into the network of national operators. The form
necessary to apply for the premium can be completed online, or
downloaded from the MyGuichet portal, signed and returned electronically
to the competent authority.
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eGovernment Services for Businesses

The information in this section presents an overview of the basic public services, which
were identified by the European Commission and Member States under the Your Europe
initiative that is an EU site designed to help citizens do things in other European countries -
avoiding unnecessary inconvenience and red tape in regard to doing business abroad.

The groups of services for businesses are as follows:
Start and grow

. VAT and customs

. Staff

. Product requirements

Public contracts

a1 A W N =

Environment

1. Start and grow

Start-ups, European Company

Registration of a new company

Responsibility: Central Government, Commercial and Companies' Register
Website: www.rcsl.lu

Description: Information and forms to download - transactional procedures.

Business permit application
Responsibility: General Directorate for SMEs and Entrepreneurship

Website: http://www.guichet.public.lu/entreprises/en/index.html

Description: Applications for a business permit must be submitted to the General
Directorate for SMEs and Entrepreneurship by standard mail or online.

Business mentoring application

Responsibility: Chambre de Commerce Luxembourg, in partnership with the Ministry of
Economy and the Ministry for Equal Opportunities, and in collaboration
with the Luxembourg Trade Confederation (clc), the Business Federation
Luxembourg (FEDIL), Luxinnovation, the National Federation of Women
Business Owners Luxembourg (FFCEL), the Federation of Young Leaders
Luxembourg (FID), the The Mutual for Loan Guarantees (MCAC), the LBAN
Network, the Tremplin Fondation, the Technoport and Horesca

Website: http://www.businessmentoring.lu/manager/mod/businessmentoring/ment
ee/register/lang/en/type/startup

Description: In February 2010, the Luxembourg Chamber of Commerce launched the
Business Mentoring programme as part of its policy to support small and
medium-sized enterprises. Applications for participation in the Business
Mentoring programme can be submitted online.
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Intellectual property rights
Benelux Intellectual Property

Responsibility: Office for Intellectual Property (Ministére de I’Economie (Ministry of the
Economy)), Benelux Office for Intellectual Property (BOIP)

Website: http://www.luxembourg.public.lu/en/investir/propriete-
intellectuelle/index.html

Description: In terms of trademarks and designs, the protection is at the level of
Benelux, because Luxembourg is part of the Benelux Intellectual Property
Organisation. Applications can be made online at the Benelux Office for
Intellectual Property (BOIP), the official body responsible for registering
trademarks and designs in the Benelux.

Patent

Responsibility: Office for Intellectual Property (Ministére de I'Economie (Ministry of the
Economy))

Website: http://www.guichet.public.lu

Description: A drawing or design may be registered at national level, European level or

at international level. Several related forms can be downloaded from the
MyGuichet web portal in relation to the registration of a patent at a
national level, whilst an eService for a registration of a patent at European
and international level is available to be accessed for online filling via the
MyGuichet web portal. Documents with further instructions are also
available for download in English, German and French.

Registering a drawing or a design

Responsibility: Office for Intellectual Property (Ministére de I'Economie (Ministry of the

Economy))
Website: http://www.guichet.public.lu
Description: A drawing or design may be registered at Benelux level, European level or

at international level. Several related forms can be downloaded from the
MyGuichet webportal, and an online form is available to be filled in for the
registration of a community design as well as of a registration of an
industrial design under the Hague Agreement.

Annual accounts
Submission of data to statistical offices
Responsibility: Central Government, Central Statistics Service

Website: http://www.statistiques.public.lu/fr/index.html

Description: Information and forms to download.

2. VAT and customs

VAT - Basic rules, Cross-border VAT, Check a VAT number (VIES), VAT refunds
VAT: declaration, notification

Responsibility: Central Government, Registration and Estate Administration

Website: http://www.guichet.public.lu/entreprises/en/fiscalite/tva/inscriptions-
declarations/declaration-tva/index.html

Description: Online declaration and payment of VAT.
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Excise duties
Corporate tax: declaration, notification
Responsibility: Central Government, Tax Administration

Website: http://www.impotsdirects.public.lu/fr.html

Description: Information and forms to download.
Reporting imports/exports

Customs declarations (eCustoms)

Responsibility: Central Government, Customs Administration

Website: www.do.etat.lu/edouanes/Accueil/EMCS/eDouane Accueil EMCS.htm

Description: Luxembourg has initiated its own project PLDA (Paperless Douanes et
Accises); electronic procedures are available. Moreover, eDouane is an
interactive platform for online services that enable businesses to
accomplish online all customs related paperwork regarding the Grand
Duchy of Luxembourg.

3. Staff

Terms of employment, social security, equal treatment, redundancies

Social contributions for employees

Responsibility: Central Government, Social Security Common Centre (CCSS)

Website: http://www.ccss.lu/cotisations
http://www.ccss.lu/seculine/

Description: The SECUline system enables all communications with the Central Social
Security Office to take place in a secure environment. This includes
payment of social contributions.

Posting abroad
e-Posting

Responsibility: Inspection du Travail et des Mines

Website: https://guichet.itm.lu/
Description: ePosting services available at the portal of Inspectorate of Labour and
Mines.

Health and safety
Declaration of an accident at work
Responsibility: Inspection du Travail et des Mines

Website: http://www.guichet.public.lu/entreprises/en/sante-securite/

Description: MyGuichet portal provides access to the forms needed for the declaration
of the accident at work for download in French and German language.

Web portal of Inspection du Travail et des Mines
Responsibility: Inspection du Travail et des Mines

Website: http://www.itm.lu/home/securite---sante.html

Description: The website contains all necessary information in regard to the legislation
related to the safety and health at work.
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4. Product requirements
Chemicals (REACH)

REACH (Registration, Evaluation, Authorisation and Restriction of Chemicals, EU
Regulation no 1907/2006) Helpdesk

Responsibility:

Website:

Description:

Institute of Science and Technology of Luxembourg under Ministry of
Sustainable Development and Technology, and Ministry of Economy

www.reach.lu/

The Institute of Science and Technology of Luxembourg is responsible for
the helpdesk of REACH and CLP. Manufacturers, importers, exporters,
distributors, downstream users and others should be able to get key
information regarding the chemicals legislation in Luxembourg on this
webpage or via their e-mail/ telephone contacts as enlisted on the portal.

5. Public contracts

Rules and procedures, tools and databases, reporting irregularities

Public procurement / eProcurement

Responsibility:
Website:

Description:

Central Government

http://www.marches.public.lu/fr.html

The central public eProcurement portal was launched in February 2006.
The portal includes an informational part on legal issues and serves as a
platform for the electronic publication of tender notices, submission of
tenders, as well as of electronic catalogues and auctions.

6. Environment

EMAS certification, energy labels, eco-design, EU eco-label

Environment-related permits (incl. reporting)

Responsibility:

Website:

Description:

joirup

Central Government, Ministry of Sustainable Development and
Infrastructure, Department of the Environment

http://www.environnement.public.lu/

Information and forms to download.
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European Commission

The factsheets present an overview of the state and progress of eGovernment in European
countries.

Joinup is a joint initiative by the Directorate General for Informatics (DG DIGIT) and the
Directorate General for Communications Networks, Content & Technology (DG CONNECT).

Contributor: Gérard Soisson, Head of the « EU & International Affairs » unit, Centre des
technologies de I'nformation de I'Etat (CTIE); Luxembourg.

Production/Publishing: ISA Editorial Team, Wavestone Luxembourg S.A.
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An action supported by ISA?

ISA? is a EUR 131 million programme of the European Commission which develops digital solutions
that enable interoperable cross-border and cross-sector public services, for the benefit of public
administrations, businesses and citizens across the EU.

ISA? supports a wide range of activities and solutions, among which is the National Interoperability
Framework Observatory (NIFO) action.

NIFO provides information on interoperability activities in Europe and is in charge of eGovernment
factsheets’ annual updates.

ISA? solutions can be used free of charge and are open source when related to IT.

More on the programme
ec.europa.eufisa2

Contact I1SA?

isa2@ec.europa.eu

Follow us
@EU_ISA2
@Joinup_eu

—
I.LIJ isa%programme
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