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Better access for consumers and businesses

to digital goods and services across Europe

European
Commission

IOP & DSM

Creating an European Digital Economy
and society with growth potential

data and cloud
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Unlocking e~commerce potential

&

15% of consumers bought online from other EU countries in 2014
while 44% did so domestically

Digital data stored in cloud:
2013: 20% - 2020: 40%

The use of big data by the top 100 EU manufacturers could lead to
savings worth €425 billion

%

Shaping the right environment for
digital networks and services to flourish

Strong Eurcopean data protection rules to boost the digital economy

72% of Internet users in Europe still worry that they are being asked for

L]
ET too much personal data online



The scope
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Define Interoperability Strategies and Frameworks

Assess ICT impact of EU legislation
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New programme on

IOP - ISA?

The objectve

The ISA%? programme shall facilitate efficient and effective
electronic cross-border or cross-sector interaction between
European public administrations and between them and
citizens and businesses.

e  Will run from 2016 until 2020, aligned with the
Multi-annual Financial Framework (MFF)

e Will have a financial envelope of approx. 131 M€

e Will receive proposals from Member States and
Commission services

e Will be executed by the European Commission



What is next

Focuws....

K Digital Single Market \
e Public Sector Modernisation - "Once-only“:

- Catalogue of Services

- Base Registries

EIS revised and aligned with EU political priorities
EIF revised and extended with EIRA
e QOrganisational IOP

Cost-benefit focus

e Leveraging instruments:

- links with Structural Funds
k - mandatory application of EIF /




CONTENTS

Innovative Technolagy for Computer Professionals

Computer

COVER FEATURES

22
0

25
=}

34
=]

44

GUEST EDITORS' INTRODUCTION

E-Government Interoperability:

Linking Open

and Smart Government

Carlos E. Jiménez, Agusti Solanas,

and Francisco Falcone
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Promoting Interoperability

in Europe’s E-Government
Konstantinos Bovalis, Vassilios Peristeras,
Margarida Abecasis, Raul-Mario
Abril-limenez, Miguel Alvarez Rodriguez,
Corinne Gatteano, Athanasios Karalopoulos,
loannis Sagias, Szabolcs Szekacs,

and Suzanne Wigard

Europe’s Interoperability Solutions for Public
Administrations (ISA) program has created a
model for implementing interoperability
solutions across technical, semantic,
crganizational, andlegal levels.

E-Health Demystified:

An E-Government Showcase
Mario Kovat

E-health, a priority for governments worldwide,
involves multiple stakehalders and requires a
complex framewaork, as the Croatian National
Healthcare System exemplifies.
Interoperability in Big,

Open, and Linked Data—
Organizational Maturity,
Capabilities, and Data
Portfolios

Marijn Janssen, Elsa Estovez,

and Tomasz Janowski

Defining their interoperability maturity level,
expanding capabilities, and developing a data
portfolio can help organizations as they move
toward ubiaitous information sharinn
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ABOUT THIS ISSUE

he six cover features in this issue high-

light the technical, semantic, syntactical,
organizational, and legal aspects of Europe’s
e-government interoperability challenges, as
well as success stories.
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Europe’s Interoperability Solutions for Public
Administrations (ISA) program has created a
model for implementing interoperability
solutions across technical, semantic,
organizational, and legal levels.
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Description

© Propose your...

With the growing amount of information exchanges between public services (across borders and sectors), the
need for interoperability in Europe is higher than ever. The ISA Action 2.1 (EIA) introduces a reference
architecture to guide public administrations in their work to provide interoperable European public services to

businesses and citizens.
Related Content
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PUBLIC ENTITIES REDUCING LOCK-
IN: THE WAY FORWARD.
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DIGIT - Common Information
Sharing Environment - CISE
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Join ISA initiatives at: http://ec.europa.eu/isa/index en.htm
and @ http://joinup.ec.europa.eu

ﬁ 3 joirup

@SEMICeu
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http://goo.gl/eK1EY

http://joinup.ec.europa.eu
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