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FOREWORD

| am pleased to present the results of the latest Eurobarometer survey on the
“Perception of Quality of Life in European Cities”, conducted every three years
since 2004.

For this survey more than 40,000 people were interviewed in 79 cities and in
4 greater cities, allowing comparisons with previous surveys. This survey has
quite a unique focus on quality of life. People rated the quality of services
such as education, cultural and sport facilities as well as public transport and
administrative services. People are also asked which mode of transport they
use most frequently, whether they agree or disagree with statements on urban
safety, air and noise pollution and whether migration is perceived as an asset.

Some findings give a positive picture of our European cities and demonstrate
improvements. For example, in Budapest and in Cracow, there has been an
increase of 20% of those who have a positive perception of public transport
in their city, compared to 2012. Satisfaction with health care services provi-
des another example of such positive evolution, notably in Braga, Iraklion and
Piatra Neamt. Other findings point to on-going problems. For example, finding
good housing at a reasonable price is perceived as a challenge by a majority
of respondents, and this difficulty is perceived as particularly severe in capitals.
In only one city out of five people agree that it is easy to find a job in their city.
Amongst a list of issues respondents consider that ‘health services’ followed
by ‘unemployment’ and ‘education and training’ are the three most important
issues for their city. Hence, this survey shows some of the areas which deserve
particular attention.

| hope the findings will inspire all actors and stakeholders involved in urban
development to implement a holistic approach to social, economic, cultural and
environmental challenges. In this respect, the European Union provides support
to urban areas to address some of the identified issues. In particular, the 2014-
2020 Cohesion Policy will invest heavily in urban areas. For instance, it dedi-
cates about €15 billion, directly managed by city authorities, to investments in
sustainable urban development.

Since 1973 the Commission has been monitoring the evolution of public opi-
nion in the Member States on a wide range of topics. | hope this new survey
will provide food for thought in analysing and comparing how our European

cities perform.

Corina Cretu
European Commissioner
for Regional Policy
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INTRODUCTION

This Flash Eurobarometer, “Quality of life in European cities” (No 419), was conducted at
the request of the Directorate-General for Regional and Urban Policy to get a snapshot of
people’s opinions on a range of urban issues. Earlier surveys were conducted in 2004,
2006, 2009 and 2012.

The survey was conducted in a total of 79 European cities. In four of these, an additional
sample provided extra data, which allowed analysis of the perception of quality of life in
“Greater Paris”, “"Greater Lisbon”, “Greater Athens” and “Greater Manchester”. We refer
to '83 cities' throughout the report, although a more accurate terminology would be '79
cities and 4 Greater cities''. A complete list of these cities is included in the annexes.

This survey included all capital cities of the countries concerned (except for Switzerland),
together with between one and six more cities in the larger countries. In each city,
around 500 citizens were interviewed.

This survey was carried out by the TNS Political & Social network in the 28 Member
States of the European Union, as well as Turkey, Iceland, Norway and Switzerland,
between 21° of May and 9" of June 2015. Some 40,798 respondents from different social
and demographic groups were interviewed via telephone (landline and mobile phone) in
their mother tongue on behalf of the European Commission, Directorate-General for
Regional and Urban Policy. The methodology used is that of Eurobarometer surveys as
carried out by the Directorate-General for Communication (DG COMM “Strategy,
Corporate Communication Actions and Eurobarometer” Unit). A technical note on the
manner in which interviews were conducted by the institutes within the TNS Political &
Social network is appended as an annex to this report. Also included are the interview
methods and confidence intervals?.

1 In 2011, work carried out by the European Commission’s Directorate-General for Regional and Urban Policy
(DG REGIO), Eurostat and the OECD resulted in a harmonised definition of cities and their surrounding areas.
A city consists of one or more local administrative unit (LAU) where the majority of the population lives in an
urban centre of at least 50,000 inhabitants (previously known as the core city). A greater city is an
approximation of the urban centre when this stretches beyond the administrative city boundaries (previously
referred to as the kernel). The boundaries of each greater city in this survey derived from this definition.

2 The results tables are included in the annex. It should be noted that the total of the percentages in the tables
of this report may exceed 100% when the respondent has the possibility of giving several answers to the
question.



MAIN FINDINGS

PEOPLE’S SATISFACTION WITH THEIR CITY

Overall, there is a high level of satisfaction with regard to the cities in which
respondents live

In all except 6 cities, at least 80% of respondents say that they are satisfied to live in
their city.

Oslo, Zurich (both 99%), Aalborg, Vilnius and Belfast (all 98%) record the highest
levels of satisfaction. By contrast, satisfaction is below 80% in Istanbul (65%),
Palermo, Athina (both 67%), Greater Athens (71%), Napoli (75%) and Miskolc
(79%).

Satisfaction with the place where respondents live and a feeling of safety, in their
neighbourhood and particularly in the city as a whole, are the features that show the
highest correlation with overall satisfaction of living in a city.

Compared with the 2012 survey, the level of satisfaction is stable in most of the
cities. The largest increases in satisfaction are in Athina (67%, +15) and Greater
Athens (71%, +15), while satisfaction has fallen the most in Istanbul (65%, -14).

There are significant differences between cities in the level of satisfaction
regarding public transport

In around half of the cities, at least three-quarters of respondents are satisfied with
public transport in their city, the highest levels of satisfaction being in Zurich (97%),
Wien (95%) and Helsinki (93%). On the other side, in 9 cities, fewer than half of
respondents say they are satisfied with public transport in their city: Bucuresti (48%),
Valletta (46%), Reykjavik, Kosice, Oulu (all 45%), Lefkosia (41%), Napoli (33%),
Roma (30%) and Palermo (14%). Satisfaction is generally high in German and Swiss
cities and low in Italian cities.

In comparison with 2012, a number of cities have recorded large positive evolutions,
most notably Miskolc (65%, +25) and Budapest (67%, +22). At the other end of the
scale, very few cities recorded significant negative evolutions, with the largest
decreases observed in Riga (67%, -14) and Kosice (45%, -12).

There is a considerable variation between cities in the proportion of respondents
saying they use public transport on a daily basis: while 80% do so in Paris, in
Lefkosia only 5% of respondents say they use public transport on a daily basis.

The level of satisfaction with health care services shows large variations
between cities

In 10 cities (Zurich, Groningen, Antwerpen, Graz, Lille, Amsterdam, Bordeaux,
Strasbourg, Geneva and Liege), at least 9 respondents out of 10 are satisfied with the
health care services of their city and in 34 cities the level of satisfaction is at least
80%. Satisfaction is generally high in Belgian, German and French cities.
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Nevertheless, at least half of respondents are dissatisfied with this dimension in 16
cities, including 7 EU capitals (Athina, Warszawa, Budapest, Bucuresti, Riga,
Bratislava and Roma).

Compared with 2012, the level of satisfaction tends to be relatively stable in most of
the cities with the largest increase recorded in Braga (72%, +14), and the most
marked negative trend seen in Istanbul (57%, -15).

A generally high level of satisfaction with sports facilities

In 34 cities, the level of satisfaction equals or exceeds 70%. Oulu (85%), Reykjavik,
Helsinki, Antwerpen and Luxembourg (all 84%) record the highest levels of
satisfaction.

In only 3 cities do a majority of respondents say they are dissatisfied with the sports
facilities of their city: Palermo (61%), Napoli (60%) and Athina (55%).

A comparison with the 2012 results shows significant positive evolutions in some
cities. The highest increases can be seen in Bialystok (75%, +19), Krakow (75%,
+15), Kosice and (55%, +14).

A majority of respondents in all but one city are satisfied with their city’s
cultural facilities

In 15 cities, the level of satisfaction is at least 90%, and in 64 cities at least 7
respondents out of 10 are satisfied with the cultural facilities of their city.
Respondents in Wien (97%), Zurich (95%), Helsinki (94%), Leipzig, Malmo and Graz
(all 93%) are the most satisfied.

Valletta (34%) is the only city where fewer than 50% of respondents say that they
are satisfied with their city’s cultural facilities.

The level of satisfaction has been relatively stable in most of the cities since 2012.

Satisfaction with schools and educational establishments is low in many EU
capitals

10

In 17 cities, at least 80% of respondents are satisfied with the city's educational
facilities. Satisfaction is at its highest in Groningen, Rennes (both 88%), Braga
(87%), Antwerpen (86%) and Zurich (85%). French cities score highly on this issue.

The highest dissatisfaction levels are recorded in Palermo (49%), Istanbul and
Diyarbakir (both 47%), the only cities where more than 4 out of 10 respondents say
they are dissatisfied.

There are 7 EU capitals among the 10 lowest-ranked cities. The lowest rated EU
capitals are Sofia and Bucuresti (47% and 48% satisfied respectively).

The level of satisfaction has been relatively stable in most of the cities since 2012.



Satisfaction regarding the state of streets and buildings in respondents’
neighbourhoods is low in many EU capitals

In 33 cities, levels of satisfaction exceed 70%, and in 17 cities at least 80% of
respondents are satisfied with the state of streets and buildings in their
neighbourhood. The highest satisfaction levels can be seen in Zurich (93%) and
Stockholm (90%) while several Italian cities record the lowest levels of satisfaction.

Indeed, the highest levels of dissatisfaction are observed in three Italian cities: Roma
(80%), Palermo (78%) and Napoli (78%).

In 7 EU capitals (Roma, Sofia, Athina, Lisboa, Bucuresti, Valletta and Madrid), less
than half of respondents are satisfied.

Since 2012, there have been large decreases in satisfaction in Reykjavik (52%, -29)
and in Torino (44%, -15).

Satisfaction with public spaces such as markets, squares and pedestrian zones
is generally high

Satisfaction is at 70% or more in 67 cities, and in 4 cities (Rotterdam, Malmo, Oviedo
and Bordeaux) at least 9 respondents out of 10 are satisfied with public spaces.

Dissatisfaction outweighs satisfaction in 5 cities: Athina (64% dissatisfied), Palermo
(57%), Valletta (53%), Greater Athens, Napoli (both 51%). In general, the lowest
satisfaction ratings tend to be in Southern and Eastern Europe.

EU capitals do not rank well on this dimension: none are among the 10 best-ranked
cities and 6 EU capitals are among the 12 worst-ranked cities.

There have been large decreases in satisfaction with public spaces since 2012 in
Piatra Neamt (61%, -29) and Istanbul (51%, -17).

Satisfaction regarding the availability of retail shops is generally high

In 78 cities, at least three-quarters of respondents are satisfied with this aspect;
respondents in Krakow, Vilnius, Gdansk and Malmo (all 95%) express the highest
levels of satisfaction.

Satisfaction is below 75% only in Madrid, Reykjavik, Greater Lisbon, Lisboa and
Barcelona.

Three cities in Poland are among the 7 highest satisfied cities, while the 10 cities with
the lowest satisfaction levels include 4 in Spain.

Comparing with 2012, the level of satisfaction is relatively stable in most of the cities.
Only the Greek cities show significant rises in satisfaction, with the largest in Athina
(85%, +15).

11
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PEOPLE’S VIEWS ABOUT THEIR CITY

In only 14 cities do a majority of respondents say that it is easy to find a job in
their city

Respondents are most likely to agree that it is easy to find a job in Praha (72%), Cluj
Napoca (67% agree), Munchen (62%) and Bratislava (62%).

At the other end of the scale, there are 10 cities where more than 8 out of 10
respondents disagree with this statement. Respondents are most likely to disagree in
3 Italian cities: Palermo (96%), Napoli (93%) and Torino (85%), as well as in
Spanish and Greek cities.

Compared with 2012, views have become more positive in a number of cities, most
strikingly Cluj Napoca (67% agree, +25), Dublin (46%, +24), Belfast (39%, +19),
Sofia (58%, +18), London (50%, +16) and Krakow (43%, +16).

Finding good housing at a reasonable price is perceived as a challenge by most
respondents in more than half of the cities surveyed, and this difficulty is
perceived as particularly severe in capitals

In 45 cities, more than half of respondents disagree that it is easy to find good
housing at a reasonable price.

This difficulty is particularly severe in capitals. In 9 EU capitals, more than 80% of
respondents perceive difficulty in this respect (Paris, Stockholm, Helsinki,
Amsterdam, Kobenhavn, Luxembourg, Berlin, London and Dublin), and in only one
(Athina, 62%) do an absolute majority of respondents agree that it is easy to find
good housing at a reasonable price.

The highest levels of agreement are recorded in Oulu (71%), Braga (64%), Malaga
and Athina (both 62%), while the highest levels of disagreement are recorded in
Paris (95%), Munchen (93%), Greater Paris, Geneva (both 92%) and Stockholm
(91%).

There have been some large changes since 2012. More positive views on housing can
be seen in Zagreb (50%, +17), Rennes (43%, +15), Torino (42%, +12) Ljubljana
(27% disagree, +12), Napoli (51%, +11) and Antwerpen (36%, +11) Respondents
have become less positive in Dublin (12%, -24), Istanbul (19%, -19), Budapest
(33%, -14), Antalya (49%, -13), Leipzig (50%, -12) and Miskolc (52%, -12).

The presence of foreigners is generally viewed as positive

In all but 5 of the cities surveyed, an absolute majority of respondents agree that the
presence of foreigners is good for the city. In 57 cities, at least 70% of respondents
agree with this statement.



Respondents are most likely to agree in Cluj-Napoca (91%) and Kobenhavn (90%),
while levels of disagreement are highest in Istanbul (55%), Athina, Greater Athens,
Torino (all 53%) and Ankara (52%). All 6 Italian cities in the survey are among the
15 lowest ranking cities on this question.

Comparing with 2012, opinion about the presence of foreigners in the city have
become more positive in Lefkosia (54%, +19), Irakleio (65%, +17), Braga (87%,
+16), Athina (41%, +15), Greater Athens (41, +15). On the other side respondents
have become significantly more negative in Istanbul (43% -25), Ankara (45%, -20)
and Sofia (57%, -17).

On the question of whether foreigners are well integrated, only 7 cities record a level
of agreement of more than 70%, and in 33 cities less than half of respondents agree.

The highest levels of agreement with this statement are in Zagreb (77%) and Cluj
Napoca (73%). At least half of respondents disagree that foreigners are well
integrated in 11 cities (Athina, Greater Athens, Malmo, Roma, Istanbul, Stockholm,
Sofia, Torino, Berlin, Wien and Antwerpen).

Since 2012, opinion on the question of whether foreigners are well integrated show a
significant increase in Berlin (40%, +10). On the other side it has dropped
significantly in Istanbul (33%, -28), Sofia (31%, -18), and Ankara (46%, -16).

A majority of respondents feel safe in almost all cities

In most (52) of the cities surveyed, at least three-quarters of respondents say they
feel safe in their city. The highest levels of agreement with this statement are in
Zurich (97%), Munchen, Oviedo and Aalborg (all 96%).

In 7 cities, a majority express a negative opinion on safety in their city: Greater
Athens (63%), Athina (62%), Istanbul (59%), Sofia (57%), Liege (55%), Roma
(54%) and Marseille (52%).

Compared with 2012, respondents are much more likely to feel safe (in both their
neighbourhood and in their city) in Athina and Geneva. Feelings of safety have
declined on both measures in Roma and Bologna.

In all cities, the majority of respondents say they feel safe in their neighbourhood,
and in 30 cities, this applies to at least 90% of respondents. Respondents in Nordic
countries are most likely to say they feel safe in their neighbourhood.

Trust in fellow citizens is high in more than three-quarters of cities

In 35 cities, at least 70% of respondents agree that most people in their city can be
trusted, and in 66 cities at least 50% of respondents agree. Trust is highest in Oulu
(92%), Aalborg (91%) and Reykjavik (90%).

Among the 17 cities where less than half of respondents say they trust people in their
city are 10 EU capitals: Sofia (34%), Athina (34%), Bratislava (35%), Bucuresti
(35%), Budapest (38%), Praha (42%), Warszawa (45%), Roma (47%), Lefkosia
(49%) and Paris (49%).

The largest increases in agreement can be seen in London (69%, +14), Vilnius (66%,
+14), Athina (34%, +14) and Glasgow (85%, +11).

13
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In all cities, the majority of respondents agree that most people in their
neighbourhood can be trusted, and in 11 of the cities surveyed at least 90% of the
respondents agree with this statement.

Contrasting views on the city’s administrative services

In 50 of the cities surveyed, a majority of respondents consider that their city's
administrative services help people efficiently. In 4 cities, the level of agreement
equals or exceeds 70%: Luxembourg (80%), Zurich (78%), Belfast (71%) and
Aalborg (70%).

By contrast, in 16 cities at least half of respondents disagree that the city's services
help people efficiently and in 5 of them the level of disagreement exceeds 60%:
Berlin and Bratislava, as well as 3 Italian cities: Palermo, Napoli and Roma.

In 65 cities, a majority of respondents consider that their city's administrative
services can be trusted, and in 12 cities at least three-quarters agree. Zurich (90%),
Luxembourg (87%), Graz (83%) and Oslo (80%) have the highest levels of
agreement, while Roma (26%), Palermo, Bratislava (both 27%) and Napoli (29%)
have the lowest.

On both measures, EU capitals generally register lower ratings than other cities
covered by the survey, with Roma and Bratislava ranked the lowest of the EU
capitals.

Since 2012, views have become more positive towards both aspects of administrative
services in Zagreb and Greater Athens.

ENVIRONMENT

Air quality is the aspect on which views diverge the most

In 61 cities, a majority of respondents are satisfied with air quality, and in 20 of these
cities the level of satisfaction is at least 80%. Satisfaction is highest in Rostock
(94%), Groningen, Bialystok (both 92%) and Zurich (91%).

At the other end of the scale, at least 50% are dissatisfied in 20 cities. Dissatisfaction
with air quality is particularly high in Krakow (83%), Ostrava (76%) and Bucuresti
(75%). There are 9 EU capitals among the 20 least satisfied cities.

Compared with the 2012 survey, large increases in satisfaction with air quality can be
seen in Praha (59%, +20), Miskolc (54%, +19), Graz (46%, +17), Ostrava (23%,
+17) and Ljubljana (76%, +15). The largest decrease in satisfaction is seen in
Greater Paris (27%, -12).

Noise level varies in importance as an issue

In 62 cities, a majority of respondents are satisfied with noise levels, and in 37 of
these cities the level of satisfaction is at least 70%. Satisfaction is highest in Oulu
(88%) Newcastle and Aalborg (both 87%). UK cities generally score highly on this
dimension.



At the other end of the scale, more than half of respondents are dissatisfied in 17
cities. Dissatisfaction with the noise level is particularly high in Istanbul (72%),
Bucuresti (67%), Palermo and Athina (both 66%). There are 10 EU capitals among
the 20 least satisfied cities.

There have been some significant increases in satisfaction with noise levels since the
2012 survey, most notably in Ostrava (65%, +14) and Madrid (45%, +14).

Views on cleanliness vary considerably between cities

In 60 cities a majority of respondents are satisfied with the state of cleanliness of
their city and in 32 cities the level of satisfaction is at least 70%. The highest levels
are recorded in Oviedo (95%), Luxembourg (95%), Zurich (92%) and Bialystok
(91%).

In 21 cities a majority of respondents are dissatisfied with the cleanliness of their
city. The highest dissatisfaction levels are recorded in Palermo (92%) and Roma
(91%).

Three EU capitals are among the 6 most satisfied cities (Luxembourg, Wien and
Ljubljana), while 11 EU capitals are among the 20 cities with the lowest levels of
satisfaction.

Compared with 2012, several cities show large increases in satisfaction, with the
highest in Vilnius (78%, +17), Tallinn (76%, +16), Ostrava (59%, +15) and Miskolc
(49%, +15). Some of the largest decreases in satisfaction are in Italian cities, most
notably in Roma (9%, -16) and Bologha (49%, -11).

Satisfaction with green spaces is generally high

In 64 cities the level of satisfaction is at least 70% and in 53 of the cities it equals or
exceeds 80%. Respondents in Malmo (97%), Munchen and Bialystok (both 95%)
express the highest levels of satisfaction with their city’s green spaces.

The level of dissatisfaction exceeds 50% in only 7 cities: Napoli, Athina (both 70%),
Irakleio (69%), Palermo (68%), Greater Athens (56%), Valletta (55%) and Istanbul
(51%).

Compared with 2012, the largest improvements are registered in Kosice (73%, +18),
Ostrava (84%, +12) and Braga (67%, +12), while satisfaction has fallen sharply in
Istanbul (49%, -12), Palermo (31%, -9) and Irakleio (30%, -8).

Many cities show a large increase since 2012 in the nhumber of people who feel
that their city is involved in fighting climate change

In around two-thirds of the cities, a majority agrees with the statement that “their
city is involved in fighting climate change”, and in 9 cities the level of agreement
equals or exceeds 70%. The highest agreement rates are in French cities: Bordeaux
(82%), Strasbourg (81%) and Rennes (76%).

By contrast, more than half of respondents disagree with this statement in 8 cities,
with the highest levels in Madrid (63%), Palermo (61%), Athina (60%) and Riga
(58%). There are 7 EU capitals among the 10 lowest ranking cities.

15
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The largest increases in agreement are recorded in Krakow (60%, +21), Zagreb
(51%, +15), Graz (67%, +13), Wien (75%, +12) and Malaga (58%, +11). By
contrast, Istanbul (41%, -17), Brussel/Bruxelles (49%, -10) and Ankara (52%, -10)
record the most substantial falls.

PEOPLE'S PERSONAL SITUATION

In around half of the cities, at least 9 out of 10 respondents say they are
satisfied with the lives they lead

Oslo, Zurich (both 98%), Reykjavik, Antwerpen and Graz (all 97%) are the cities
where respondents are most likely to be satisfied with the life they lead. All 8 Nordic
cities are ranked within the top 15 cities with regards to life satisfaction.

The lowest satisfaction levels are recorded in Athina (60%), Greater Athens (62%),
Irakleio (66%), Miskolc (67%) and Budapest (72%).

Compared with the 2012 survey, satisfaction levels have slightly increased in most
cities, with the larger increases recorded in Athina (60%, +15), Greater Athens
(62%, +12), Vilnius (89%, +12), Valletta (86%, +11) and Budapest (72%, +11).

In all the cities surveyed, a majority of respondents are satisfied with the place
where they live

In 63 cities, at least 90% of respondents are satisfied with the place where they live,
with levels of satisfaction highest in Zurich (99%), Aalborg and Oslo (both 98%).

People in Athina (63%) demonstrate by far the lowest levels of satisfaction with the
place where they live, followed by Greater Athens, Palermo (both 76%), Napoli
(77%) and Istanbul (78%).

Most cities register only slight increases in satisfaction compared with the 2012
survey.

There have been some large increases since 2012 in respondents’ satisfaction
concerning the financial situation of their household

In 25 cities, more than 80% of respondents say they are satisfied with their financial
situation. Levels of satisfaction are highest in Zurich (92%), Aalborg, Oslo (both
91%) and Stockholm (90%).

In 5 cities, less than half of respondents are satisfied with the financial situation of
their household. In Athina and Greater Athens, the majority of respondents are ‘not
satisfied’ (67% and 63% respectively). Satisfaction levels are among the lowest in
cities in Greece and Portugal.

There have been some large increases since 2012 in satisfaction with the household’s
financial situation. In particular, satisfaction has risen very significantly in Valletta
(75%, +21), Riga (63%, +19), Vilnius (70%, +16), Budapest (58%, +16) and Tallinn
(75%, +15).



Satisfaction with the personal job situation varies considerably from city to city

More than three-quarters of respondents are satisfied in 16 cities, with the highest
ratings seen in Graz (85%) and Zurich (83%). French cities also score particularly
highly on this aspect.

Satisfaction is below 50% in 6 cities: Miskolc (44%), Athina, Greater Athens (both
45%), Irakleio (47%), Piatra Neamt and Budapest (both 49%).

Compared with 2012, respondents are now much more likely to be satisfied with their
personal job situation in Riga (76%, +17) and Valletta (51%, +15).

MOST IMPORTANT ISSUES FACING YOUR CITY?

Health services, unemployment and education and training are perceived as the
most important issues for their city

These three aspects are ranked above safety, public transport, road infrastructure, air
pollution, housing, social services and noise.

In 63 cities, health services are cited as one of the three most important issues and
are identified as the top issue in 27 cities.

Unemployment is cited as one of the top three most important issues in 52 cities
and ranks top in 23 of them.

In 59 cities, education and training is cited among the three most important issues
and in 18 cities it ranks highest.

In 15 cities safety is cited among the three most important issues and in 2 cities it
ranks highest, while air pollution is among the three most important issues in 13
cities and ranks highest in 5 cities. Housing is among the three most important
issues in 12 cities and ranks highest in 6 cities.

3 Respondents were asked to identify the three most important issues for their city from a list of 10.
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I. PEOPLE’S SATISFACTION WITH LIVING IN THEIR CITY

1. I am satisfied to live in my city

The first indicator of the quality of life in European cities analysed in this survey is the
overall satisfaction of respondents with living in their city®. The results of this question

show a high level of satisfaction. In 23 cities, the level of agreement exceeds 95% and in
54 cities it exceeds 90%.

Among the 83 cities included in the survey, Oslo and Zurich are ranked first with 99%
agreeing with the statement. Aalborg, Vilnius and Belfast (all 98%) are the first ranked

EU cities.
| am satisfied to live in [CITY NAME]
m Total ‘Agree’  m Total ‘Disagres’

Oslo (NO} 99 1

Zurich (CH) 99 1
Aalborg (DK) 98 2
Vilnius (LT) 98 2
Beffast (UK) 98 2
Hamburg (DE) a7 2
Rostack (DE) 97 2
Kobenhavn (DK) a7 3
Leipzig (DE} 97 3
Munchen (DE} a7 3
Malaga (ES) 97 3
Eraga (PT) 97 3
Stockholm (SE) 97 3
Cardiff (UK} 97 3

4Q2.1 1 will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat
disagree or strongly disagree with each of these statements? - I'm satisfied to live in [CITY NAME].

18



Over 80% of respondents declare themselves “satisfied” in all but 8 cities. Indeed,
relatively high levels of dissatisfaction are observed in only a few cities: Istanbul (35%),
Athina (33%), Palermo (32%), Greater Athens (29%), Napoli (25%), Miskolc (20%) and
Marseille (20%).

| am satisfied to live in [CITY NAME]

W Total Disagree’ W Total ‘Agree’

Istanbul (TR}
Athina (EL) 67
Palerma (IT) 67

Greater Athens (EL} 71
Napoli (IT) 75
Miskolc (HU}

Marseille (FR)

Roma (IT)
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Q2.1 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or
strongly disagree with each of these statements? - I am satisfied to live in [CITY NAME]

W Strongly agree Somewhat agree Somewhat disagree W Strongly disagres Don't know

zusch () | E] 1
ey ———————————y —————————————— | 12 o
eeltest (UK) I % 1l
vilnius (L) | 2 2
Aalvorg (o) | 13 il
Rostock (DF) 2 21
Hamburg (OF) | 2 il
cardit (Ux) [ % gl 2 |
stockhoimsE) [ 1z 20l
Braga (PT) 5 20
Malaga £5) I 7 2l
muncen (OF) I - % 21
Leipzig (DF) % gl 2 |
kobennavn (0K) | I 2 20l
Clu Nepoca (RO) I i) 2
Revijavik (5) | 3 2
varmo s6) I 2 2 |
Gdansk (PL) | z |
Biaiystok (PL) I 3 3@
Wien (AT) | 7 18 KN 1]
Graz (AT) (1 |
Lusermibourg (LU) 2 2@
oy ————————————————— ———— ———————— | 1 |
Newcastie (UK) I 2 2 H1
clasgow (UK) I T 2 ] 2 |l
keakow (PL) | a7 N1 )
Groningen (NL) | 1 4
Rennes (R) I “ N1
oveda (£5) I E afh
cenova (CH) | » 3l
Outu (1) |- E L ]
amsterdam L) I % + A
zegren (Hr) [ 25 s
Bordeaux (FR) | u s E
Barcclona (E5) I £l s« A
kesice () I £ 3 H:?
Piatra Neamt (RO) | a « H1
Warszawa (PL) 42 LI |
Rotterdam (hL) [ 3 (1 1}
verona (T) | 3 (3 |
straspourg (%) I R “ OO
Dubdin (IE) 2 ] s A
Tailinn (£€) I ] L 1 ]
antwamen 0F) I A 3 4« H:
Grealer Manchester (UK) I ) 4 El
manchester (LUK) [T 2 2
Dortmund (DE) 4 4
Anlalya (TR) 19 (O 4|
Lubljana (1) | 2t s EN
Hetsink 1) | ] N :
ferin (OF) | 32 s Hh
prana cz) [ S % L 1]
valistta () | R E:] o Ea
Es5en (D) £l L 1|
London (uK) I a 5 I
Bratisiava (sk) [ @ 7
Bulogna (IT) 4% | 3 ]
Budapest (HU) [ 4 A |
Groater Lisbon (PT) 6 s H
Riga (Lv) I 5% ] H
tisboa PT) | I 5 5H 2
Letioza (Cv) | 45 [ ]
traidsio (£1) | E] (I ¢ |
Madid (£3) I 3 L 4 [
pParis (7R | R “ s HEE
BrusselBruceiies (25) [ D a [« |
sofia(8G) | 4 o ICEM @
ey ] o 7
Darbekir (TR) I 19 4 IR
Todno (17) | T ] 1 [ 4]
Bucuresti (RO) 2 o O :
Uege B6) IR S @ & EEEE
ostrava (C27) | 4% 12 | ¢ 1l
ancars (1) [ 2 (. s |
Groater Pars (FR) | a 10
Roma (IT) | & 1" | s [
Marsaile () | W % 12 8|
Miskoic (HU) T o 12 s 0
Napoi (17) | s 16 | s |
Greater Atrens (EL) T T 4 18 ]
Patero (1) |- I k') 2 T
Atnina (€L) | “ 16
tstanbul (TR) | '} : T T
% 10% 0% 3% a0 0% (2] 0% B0% S0% 100
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Satisfaction with living in their city is more likely to be lower in capital cities than in the
other cities included in the survey. Among the 25 cities with a level of satisfaction below
90%, there are 10 EU capitals. This is part of a general pattern, in which satisfaction
tends to be lower in large cities.

Overall satisfaction to live in the city, in EU capital cities

Total "Agree’

L J Vilnius 98%
{;‘ Kobenhavn 97%
4+ Stockholm 97%
S Luxembourg 96%
— Wien 96%
S Zagreb 94%
c Amsterdam 94%
() Dublin 93%
o7 Warszawa 93%
i Tallinn 92%
® Ljubljana 92%
D valletta 91%
& Praha 91%
= Helsinki 91%
a Berlin 91%
— Budapest 90%
@ Bratislava 90%
& London 90%
— Riga 89%

Lefkosia 88%
(] Lisboa 88%
{ } Brussel/Bruxelles B87%
o Madrid 87%
() Paris 87%
L J Sofia B6%
‘ i Bucuresti 83%
() Roma 80%
= Athina 67%
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Compared with 2012, satisfaction levels are stable in most of the cities. The largest
increases in satisfaction can be seen in Greater Athens (71%, +15), Athina (67%, +15),
Napoli (75%, +10), Budapest (90%, +6) and Miskolc (79%, +6).

Cities where levels of satisfaction have fallen the most are Istanbul (65%, -14) and

Ankara (83%, -8).

| am satisfied to live in [CITY NAME]

Total "Agree’

2015
'_;E Greater Athens 71%
=) Athina 67%
() Napoli 75%
-
- Budapest 90%
- .
- Miskolc 79%
() Ankara 83%
() Istanbul 65%

Diff.
2015-
2012

+15

+15

+10
+6

+6

-14



2. Satisfaction with infrastructure and facilities of the city

2.1. Public transport

The level of satisfaction with public transport® varies significantly between the cities
included in this survey. It ranges from 97% in Zurich to 14% in Palermo.

In 40 of the 83 cities, at least three-quarters of respondents say that they are satisfied
with their city’s public transport, and in 11 of these cities the level of satisfaction is of
more than 85%. Zurich (97%), Wien (95%) and Helsinki (93%) are the first ranked cities
with satisfaction levels of 90% or above. Oslo, Rostock, Hamburg, Rotterdam, Burgas,
Praha, London and Munchen all record a satisfaction level above 85%.

Public transport, for example the bus, tram or metro
W Total ‘Satisfied” ™ Total "Not satisfied”
Zurich (CH} a7
Wien (AT) 95
Helsinki (FI) 93
Oslo (NO}
Rostock (DE)

Hamburg (DE)

89

88

88
Ratterdam (NL) 87
Burgas (BG) 86
Praha (CZ) 86
London (UK} 86
86

Munchen (DE)

® Q1.1 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at
all satisfied with each of the following issues in [CITY NAME]? - Public transport, for example the bus, tram or
metro.
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At the other end of the scale, in three cities the majority of respondents say they are
dissatisfied with public transport in their city, Palermo (77%), Roma (65%), Napoli
(63%), and in further nine cities over one third of respondents say the same.

Public transport, for example the bus, tram or metro
W Total ‘Mot safisfied’ ™ Total ‘Safisfied’

Falerma (IT) I
Raoma (IT) 65
Mapodi (IT) 63 33
Qubu (FI) 46 45

Kosice {5K) 45 45

Istankul (TR) 40
Bucuresti (RO) 39 48
Diyarbakir (TR) 38 58

hnkara (TR) 37 55

Lisboa {PT) 36 54
Liage (BE) 36 6

Lefkosia {CY) 35 4

In several cities, a significant proportion of respondents could not express an opinion
about the public of transport in their city, which results in high proportions of the answer
"Don't know" to this question: Reykjavik (30%), Valetta (29%), Lefkosia (24%), Vilnius
(23%), Piatra Neamt (21%), Braga (19%), Cluj Napoca (18%), Aalborg and Tallin (both
17%).

This can be partially explained by the fact that a significant proportion of the population
living in these cities do not use public transport at all, which is to a great extent
confirmed by the results of the question about the mode of transport most used on a
typical day (see page 21).
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As shown in the graph below, 6 German cities are among the 15 most satisfied cities
regarding public transport. Respondents in Italian cities are the most likely to be
dissatisfied.

Q1.1 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at all satisfied with
each of the following issues in [CITY NAME]? - Public transport, for example the bus, tram or metro
W Very salisfied W Rather satisfied = Rather uradished @ Nol at all satisfied Dot know

Sofia (BG)

Belfast (LK)
Graaler Pans (FR)

Vatletta (MT) |
Reykjavik (18]
Kosica (3K)
Dulu {F1)
Letkosia (CY)
Napai (IT)
Roma (IT)
Palerna (IT)
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The level of satisfaction with public transport varies significantly between EU capitals.

Four EU capitals are among the top 10 cities in terms of satisfaction: Wien, Helsinki,
Praha and London. However, also 4 EU capitals are among the 10 cities with the lowest
levels of satisfaction: Roma, Lefkosia, Valletta and Bucuresti.

Satisfaction with public transport in EU capital cities

Total ‘Satisfied

£ .
- Wien 95%
1- Helsinki 93%
[ Praha B6%
= London 86%
€3 Berlin 84%
=
: Amsterdam B82%
- Luxembourg 80%
() Paris 79%
e
™ Stockholm 9%
S Zagreb 76%
o7 Warszawa TE%
() Dublin 75%
:; Kobenhavn TH%
® Ljubljana 75%
' Sofia T4%
= Athina 72%
—
L Madrid T2%
-
- Tallinn 71%
{ ) Brussel/Bruxelles T1%
==
g Budapest 67%
w7 Riga 67%
v Vilnius 56%
9 Bratislava 54%
(] Lisboa 54%
‘ i Bucuresti 48%
D valletta 46%
Lefkosia 41%
() Roma 30%
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Compared to the 2012 results, the most substantial increases in satisfaction with public
transport can be seen in Miskolc (65%, +25), Budapest (67%, +22), Burgas (86%,
+19), Krakow (82%, +19) and Geneva (82%, +19). The largest decreases are recorded
in Riga (67%, -14), Kosice (45%, -12), Lefkosia (41%, -9), Oviedo (66%, -9) and Lille
(77%, -9).

Public transport, for example the bus, tram or metro
Total ‘Satisfied

Dff.
2015 2015-
2012
— Miskolc B5% +25
— Budapest B7% +22
y Burgas B86% +19
wr Krakow 282% +19
Q Geneva 82% +19
() Lille 77% -9
Y
£ Cwiedo G6% -9
-_—
Lefkosia 41% -9
“ Kosice 45% -12
— Riga B7% -14
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Respondents were also asked which type of transport they use most often on a typical
day. As indicated in the chart below, there is considerable variation between cities in the
proportion that uses public transport on a daily basis, ranging from 80% in Paris to 5% in
Lefkosia. Public transport is mostly used in the capital cities rather than in the other
cities. Among the top 15 cities using public transport, 10 are EU capitals.

D21 On a typical day, which mode(s) of transport do you use most often? - Urban public transport (bus, metro, tram,
ferry, etc.)

Paris (FR)
Wien (AT)

Zusich (CH)
Greater Pans (FR)
Praha (CZ)
Budapast (HU)
Barcalona (ES)
Slockhalm (SE)
Istanbul {TR)
Safia (BG)
Helsinki (F1)
Madrid (ES)
Warszawa (PL)
Miskalc (HLU)
Athina (EL)
Hucurasti {RO)
Krakow (PL)

Oslo (NO)

Berlin (DE)
Ankara (TR)
Munchen (DE)
Osfrava (C7)
BrussadBrumdles (BE)
Londan (LK)
Diyarhakir (TR}
Zagreb (HR)
Tarina (IT)
Geneva (CH)
Kosice (SK)
Graater Athens (FL)
Bratislava (3K)
Lupeembourg (LLIY
Gadansk (PL)
Tallmn {EE)
Glasgow (UK)
Burgas (BG)
Antalya (TR}
Lishoa (PT)

Graz (AT)
Mearsaille (FR)
Roma (IT)
Hamburg (DE)
MNewcalle [UK)
Napoli (IT)
Bologra (IT)
Bordeaux (FR)
Manchester (UK)
Eialyslok (PL)
Riga (LV)

Dublin (IE)
Rostock (DE)
Leipzig (DE)
Ljubdpana (51)
Cluy Napoea (RO}
Dartround (DE)
Grealer Lesbon (PT)
Vil (LT)

Lille (FR)

Malaga (ES)
Belfast (UK)
Strasbourg (FR)
Essen (DE)
Kobenhawn (DK)
Rotlerdam (ML)
Amstardam (NL)
Oviedo (ES)
Grealer Manchesler (UK)
Liege (BE)
Cardiff (UK)
Rennas (FR}
Malmo (SE)
Antwerpen (BE)
Piatra Neamt (RO)
Valletta (MT)
Iraklew (EL)
Aalborg (DK)
Braga (FT)
Varona (IT)
Palerma (IT)
Reykjavik (1S)
Groningan (NL)
Ouhu (FI)
Lalkosia (CY)

=]

r
=]

HHHHH
|
1 2
] A
B EEE
e
a 2
e
B

2
g
§
§
§
§
§
S
§

A% 1008
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If we examine satisfaction with public transport in relation to daily transport use, a
complex pattern emerges. As the graph below indicates, there is not a strong correlation
between satisfaction with, and daily use of, public transport.

Some cities show high levels of satisfaction alongside high usage of public transport; for
example Zurich and Wien register the highest satisfaction levels, and also have large
proportions of respondents using public transport as their main mode of transport.
Equally, satisfaction levels are among the lowest in Palermo, Lefkosia and Oulu, and
these cities also feature at the bottom in terms of public transport usage.

However, there are also cities which register high levels of satisfaction alongside
relatively low levels of public transport use (e.g. Rotterdam), as well as those with low
satisfaction alongside high public transport use (e.g. Bucuresti).

100 Zurich
90
80
70

60

50
OUIUQQ * & “ Bucuresti

40 aLefkosia

30 & Correlation coefficient:
ry = 0.388

20

% satisfied with urban public transport

& Palermo
10

0 10 20 30 40 50 60 70 80 90 100
% say that they use urban public transport most often on a typical day
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2.2. Health care services

When it comes to health care services within the city®, levels of satisfaction vary
considerably. In 10 cities, at least 9 respondents out of 10 are satisfied with the city's
health care services, and in 34 cities the level of satisfaction is at least 80%. The highest
satisfaction levels are in Zurich (97%), Groningen, Antwerpen, Graz (all 93%) and Lille
(92%).

It is worth mentioning that the majority of respondents say they are “very satisfied” with
their cities' health services in the five following cities: Zurich, Groningen, Graz,
Antwerpen and Munchen.

Health care services, doctors and hospitals

M Total ‘Satiziied M Total "Not safisfied"

Zurich (CH} 97 2
Groningen (NL) 93 5
Antwerpen (BE) a3 [

Graz (AT) 93 6

Lille (FR} 92 7

Amsterdam (NL} 91 7
Bordeaux (FR)} 9 8
Strasbourg (FR) 91 9

Geneva (CH) 50 7
Liege (BE} 90 9

% Q1.2 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at
all satisfied with each of the following issues in [CITY NAME]? - Health care services, doctors and hospitals.
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However, in 18 cities, less than half of respondents say that they are satisfied with the
health services in their city; in 16 of these cities, at least 50% of respondents are
dissatisfied with the health care system. The level of dissatisfaction is highest in Greater
Athens (65%), Athina (65%), Palermo (61%) and Warszawa (60%).

Greater Athens (EL)
Athina (EL)
Palerma (IT)
Warszawa (PL)
Burgas (BG)
Budapest (HU)
Bucuresti (RO)
Miskolc (HU)
Bialystok (FL)
Mapch (IT)

Fiatra Meamt (RO)
Riga {LV)
Bratislava (SK)
Foma (IT)

Irakleio (EL)

Health care services, doctors and hospitals
B Total ‘Mot safisfied” ™ Total ‘Safisfied

32
33

61
60

7

19
38
40

ar

40
i

o @ @ &

45
4
45
46
47
47
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As shown in the graph below, the 25 most satisfied cities regarding health care services
include the three Belgian cities, six German cities and five French cities.

Q1.2 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at all satisfied with
each of the following issues in [CITY NAME]? - Health care services, doctors and hospitals

myerysabsfied = Rather satsfied = Rather ureatisfied  m Not at all satished = Don't know

Zudich (CH) i
Groningen (NL) 3

Geaz (AT) 60 s M
Antwermen (BE) 4
Lile (FR) 40 s B
Ameterdam (NL) 4 6 f2
Bordeaux (FR) 4 2 2 |
Strasbourg (FR) 0 3
Ganava (CH) 45 « A
Liege (BE) 37 : B 3
Munchen (DE) 54 I 2
Essen (DE) 4 7 2 B
BrusselBruelies (BE) 35 2 il

ey ——————— "}
Leipzig (DE) 2

Marselle (FR) 36 1 2 i
Newcastle (UK) 49 : 4 0l
Luxermbourg {LU) 38 o |
Aalborg (DK} 47 2 ]
Harmburg (DE) “ 10 3 Kk
Greater Pans (FR) 10 s 1
Praha (CZ) 32 ; : 3 ]
Candiff (UK) [ 8 I
Greater Manchaster (UK) 41 § 3
Ostrava (CZ) 40 2 |
Paris (FR) 3 10 ! & [

Giasgon (UK S 1000000000000 2

Manchesler (LK)
Oviedo (E5)
Bellast (UK)
Bologna (IT)
Hetsinkd (F1)
Londan (LK)

Tosino (IT)
Braga (FT)
Ljubdiana (S1)
Valletta (MT)
Antalya (TR)
Reykjavik (15)
Barcelona (ES)
Ankara (TR}
Malmo (3E)

Istanbul (TR} 25 2 22
Vilnius (LT} 13 0 10 5
Tallinn (EE) 12 28 14 7
Greater Lisbon (PT) 10 . = -
Chuy Napoca (RO) 12 18 5
Safia (BG) [ 2 20 4
cdansi PL) [ — |

L e ——
Irakleso (EL) 2
Krakow (PL} 4
Bratisiava (SK) 3

Rga(Lv) s e ¢

Napoli (IT) 14
Pralra Nearrt (RO) [3

Bialystok (PL) B 17 ]
Bucuresti (RO) [l 25 L]
Miskoic: (HU) [ =z
Burgas (BG) 10 E 3
Budapest (HU) B — =
Palermo (IT) IC 2 2
Warszawa (PL) & 32 [}
Athina (EL) 8 2
Groater Athans (EL) [] : 3
o 0% 0% 0% 0% 50% &% noN a0% % 10
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Among capital cities, there are substantial differences regarding the level of satisfaction
with health care services, ranging from 91% in Amsterdam to 33% in Athina. Overall,
there are only four EU capital cities that are in the top 20 cities for satisfaction with
health care services: Amsterdam, Brussel/Bruxelles, Wien and Luxembourg, while seven
EU capitals are among the 15 lowest rated cities.

Satisfaction with health care services, doctors and hospitals in EU capital cities

Total "Satisfied

=
- Amsterdam 91%
{ ) Brussel/Bruxelles 89%
P -
z Wien B88%
- Luxembaourg B86%
[ Praha 84%
() Paris 83%
a Berlin 80%
= Stockholm 79%
:; Kobenhavn T8%
-« Helsinki T2%
& London 72%
» Ljubljana £9%
D valletta 67%
- Zagreb G64%
N
L Madrid 61%
-

Lefkosia 60%
() Dublin 59%
(] Lisboa 59%
v Vilnius 55%
P Tallinn 51%
v Sofia 48%
() Roma 47%
@ Bratizlava 46%
= )
w7 Riga 45%
‘ i Bucuresti 40%
P
- Budapest 38%
- Warszawa 34%
= Athina 33%
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In comparison with 2012, there have been large increases in satisfaction with health care
services in Braga (72%, +14), Irakleio (47%, +12), Piatra Neamt (41%, +12) and

Bucuresti (40%, +11).

The most marked negative trends can be seen in Turkish cities: Istanbul (57%, -15),
Antalya (67%, -12), Diyarbakir (62%, -10) and Ankara (65%, -10), as well as Miskolc

(40%, -12).

Health care services, doctors and hospitals

Total 'Satisfied"

2015
@ Braga 72%
= Irakleio 47%
(v' Piatra Neamt 41%
‘ " ) Bucuresti 40%
@ Ankara 65%
@ Diyarbakir 62%
@ Antalya 67%
Q Miskolc 40%
@ Istanbul 57%

When comparing the results for the “city” with those for the “Greater city”, it appears
that respondents from the city of Lisboa are more likely to be satisfied than those from
the overall Greater Lisbon with health care services, doctors and hospitals (59%

compared with 50%).

Diff.
2015-
2012

+14
+12
+12
+11

-10
-10
-12
-12
-15



2.3. Sports facilities

In most cities surveyed (72 out of 83), at least half of respondents are satisfied with their
cities' sports facilities’. In 34 cities, at least 70% of respondents are satisfied with sports
facilities and in 11 of these cities, the level of satisfaction reaches 80% or above.

Oulu (85%), Reykjavik, Helsinki, Antwerpen and Luxembourg (all 84%) record the
highest levels of satisfaction.

Sports facilities such as sport fields and indoor sport halls
= Total ‘Satisfied” = Total 'Not satisfied"

Oulu (FT)
Reykjavik (IS)
Helsirk (F1)

Antwerpen (BE)

g £ £ g &

Luxembourg (LU}
Groningen (NL}
Zurich (CH}

Lile (FR)

B 8 B B

Rennes (FR}

Strashourg (FR) 81 13

Bordeaux (FR) 80 14

7 Q1.3 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at
all satisfied with each of the following issues in [CITY NAME]? - Sports facilities such as sport fields and indoor
sport halls.
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In 11 cities, less than half of respondents say they are satisfied with their cities' sports
facilities; moreover, a majority of respondents say they are dissatisfied in three of these
cities: Palermo (60%), Napoli (55%) and Athina (55%).

Sports facilities such as sport fields and indoor sport halls

B Total ‘Mot satisfied”  m Todal "Safisfied’

Palermo (IT)
Napoli {IT)
Athina (EL)

Greater Athens (EL)} 44
Bratislava (SK)} 43
Diyarbakir (TR) 44

Istanbul (TR} 44
Sofia (BG)
Bucuresti (RO) 44
Valetta (MT) 44
Vilnius (LT) 46

The levels of “don’t know” responses to this question are relatively high, with the highest
proportion in Budapest (25%), Kobenhavn (24%), Sofia (23%), Tallinn (23%), Vilnius
(22%), Valletta and Warszawa (both 21%).
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Q1.3 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at all satisfied with
each of the following issues in [CITY NAME]? - Sports facilities such as sport fields and indoor sport halls

mVery satisfiod @ Rather satisfied = Rather unsatisfied @ Not ot all satisfied Don't know

Oulu (Fl) _ﬂ

Reykjaik (1)

L]
10
Hetsinks (F1) _ 9
Antwerpen (BE) I s e | e
Lwembourg (L) | |
Groningen (L) | g 13
2uich (cH) | N e #
cile (FR) | I S e e
Rennes ("R) | s e s
sicasbourg () | S e . s
Bordeaux (FR) [ s e A3 s
Geneva (cH) | N e | 13
Roterdanm (. ) | S s e el 12
Clrava (C2) _ 10
Aalborg EDK) 7
Amstardam (NL) 12
Glasgow (UK) _ 9
terakow (PL) | T S A 13
cdanss (PL) |- s e | 1
giatystok (PL) | s | 1
Prana (CZ) | N s 3 1
Cardiff (UK) — 9
Dublin {IIZ) 8
ciu Napoca (RO) | S e 1
Newcastie UK) I T e . 13
Malmo (SE) 18
Manchestar (LK) | 12
g —— S
Greater Pars (FR) [T e .. -
eraga (P1) (s .. e
wunchen (0F) I e sn 2
Bolagna (IT) 2 12 2 16
Liege (BE) T 0 . 0
Oueda (£S) | 0 s T
Greater Manchester (JK) | <2 1z . 13
Liubliana (<) I I s 1
Wien (AT)

I 4 a4 & n Aa
BrusselBrurelles (BE) | 5 ] 14
Blfast (LK) |

verona (iT) T Ee A i
Tarina (IT)

18
Malaga (E5)

2
Rostock (DE) | e

2

)
Hamburg (OF ) | s s | 1

London ()| 2

18

Barcelona (ES)
Tallinn (EE)
Dhorlrmund ()

|

Pratra Nearrl (RO) _ 1
Warszawa (PLJ
craz(AT) | e 1
Lerpig (0E) |
Osto (NO) | 5000
Stockhoim (SE) | 1 e . 1
obenhaun (04 | e 2
et 0 )| s e
Greater Lisbon (PT) N 0 . 1
maiskolc (U} [N S e
Antalya (TR) _ 1
pans () A Ear s = .
Zagrh (HR) __!-

7
Budapest (U)K R s .

Marsealle (FR) ___

9

kosice (3K) | IENRE T s T
Lisboa (PT) | 0 . 14
fRorre 1) | O g

13
traktcio (L) | 70z T

L]
g (£5) | Sz T
Riga () RN 00 1
Essen (DE) |RENIN SR e 1
Lefkosia (G) |NMCEIN 8 e "
Ankara (TR) I
Vallelta (MT) F
T T »
bt (1) 25 7 TS 1
Oerbor (1) TN 028 M S "
Greater Athons (£L) [IREINN 0 2 T 7
oransiava (sk) [N S s I
Sof (8 IRCHN 30 s I TR z
Atina (EL) m =
Napoli (T) I s T

patemy 1) %
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Helsinki and Luxembourg rank highest among EU capitals (both 84% satisfied), while the
lowest levels of satisfaction with sports facilities can be seen in Athina (34%), Sofia
(38%) and Bratislava (43%).

Overall, capital cities tend to receive lower ratings than other cities: 11 capital cities are
among the 20 with the lowest satisfaction levels. In general, respondents living in large
cities are less likely to be satisfied with sports facilities.

Satisfaction with sports facilities in EU capital cities

Total "Satisfied

= Helsinki 84%
£
K Luxembourg 84%
- Amsterdam T6%
() Dublin 75%
b Praha 75%
b Ljubljana £9%
{ } BrusseliBruxelles G68%
£ .
- Wien G68%
= London 5%
allinn
[ Talli 4%
- Warszawa 63%
4+ Stockholm 51%
{;‘ Kobenhavn 60%
€3 Berlin 50%
- Zagreb 57%
() Paris 57%
£
- Budapest B6%
(] Lisboa 549%
() Roma 54%
P
L Madrid 53%
-
= .
<7 Riga 51%
Lefkosia 50%
v Vilnius 46%
‘ i Bucuresti 44%
D valletta 44%
@ Bratislava 43%
u Sofia 38%
e Athina 349



A comparison with the 2012 results shows positive evolutions in many cities. The highest
increases can be seen in Bialystok (75%, +19), Krakow (75%, +15), Kosice (55%, +14)
and Bratislava (43%, +11). The largest decreases in satisfaction are recorded in Piatra
Neamt (64%, -9) and Essen (51%, -8).

Sports facilities such as sport fields and indoor sport halls
Total ‘Satisfied

Diff.

2015 2015-

2012

wr Bialystok 75% +19
o Krakow 75% +15
@ Kosice 55% +14
@ Bratislava 43% +11
- Ljubljana % -7
ﬁ i Verona 63% -7
® Istanbul 44% -7
() Palermo 27% -7
o Essen 51% -8
() Piatra Neamt B4% -9

Satisfaction with sports facilities is higher among respondents in the overall “Greater
Paris” than those in the city of Paris (71% compared with 57%). The same pattern also
applies for those in the overall “Greater Athens” compared with the city of Athina (44%
compared with 34%).
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2.4. Cultural facilities

Respondents were then asked about their satisfaction with cultural facilities®. Satisfaction
levels are high, with a majority of respondents satisfied in all but one city (Valletta).

Respondents are most satisfied in Wien (97%), with as many as 80% “very satisfied”,
followed by Zurich (95%) and Helsinki (94%). In 12 cities the level of satisfaction is
above 90%.

Cultural facilities such as concert halls, theatres, museums and libraries

= Total ‘Satisfied” = Total ‘Not satisfied’

Wien (AT) 97 2
Zurich (CH) 95 2
Helsinki (FI) 94 2
Leipzig (DE) 93 3
Malmo (SE) 93 3

Graz (AT) 93 5

Munchen (DE) 92 4
Krakow (PL} 92 4
Oslo (NO) 92 6
Aalborg (DK) 91 4
Groningen (NL} 91 4
Cardiff (UK) 91 5

8 Q1.4 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at
all satisfied with each of the following issues in [CITY NAME]? - Cultural facilities such as concert halls, theatres,
museums and libraries.
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The level of satisfaction of respondents with their cities' cultural facilities is less than 60%
in seven cities. This level of satisfaction even drops below 50% in one city: Valletta
(34%). Indeed, this is the only city where dissatisfaction exceeds satisfaction with
respect to cultural facilities (49% vs. 34%).

In addition, at least a third of respondents are dissatisfied with cultural facilities in
Irakleio (42%), Palermo (36%), Diyarbakir (33%) and Napoli (33%).

Cultural facilities such as concert halls, theatres, museums and libraries
W Total 'Net sefisfied’ ™ Total "Safishied'

wietann, 49 [ ¢

Irakleio (EL) « I ;:

— » I 5
Ok (17 » I 5;
stant (TR » I 5
Lafhosia CY) 1 I ;:
ekea TR » I s
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Q1.4 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at all satisfied with
each of the following issues in [CITY NAME]? - Cultural facilities such as concert halls, theatres, museums and libraries

Wien (AT)

Zunch (CH)
Helsinki (F1)
Malmo (SE)
Leipzig (DE)
Graz (AT)
Krakow (PL)
Munchen (DE)
Oslo (NO)
Groningen (NL)
Aalborg (DK)
Cardiff (LK)
Praha (CZ)

Pares (FR)
Stockholm (SE)
Harmburg (DE)
Kobanhavn ()
Tallinn (EE)
Arlardam (NL)
Reykjavik (1S)
Glasgow (UK)
Qulu (FTy
Rotterdam (NL)
Strasbaurg (FR)
Ganava (CH)
Cly) Napoca (RO)
Antwemen (RF)
Luxembourg (LU)
Berlin (DE)

Riga (LV)
Dortroured (DE)
Gdansk (PL)
Belfast (UK)
Rennes (FH)
Zagreb (HR)
Grealer Pans (FR)
Dublin (IF)
Warszawa (PL)
Kosica (SK)
WVilnius (LT)
Essen (DE)
Rialystok (PL)
Oslrava (CZ)
BrussalBnmeles (BE)
Lille (FR)
Budapes! (HU)
Ljubljana (SI)
Newcaille (UK)
Manchester (UK)
Bordeaux (FR)
Bologna (IT)
Verona (IT)
Toiina {IT)
London (UK)
Miskolc (HU)
Bratislava (SK)
Rarcalona (FS)
Liege (BE)
Malaga (E5)
Marscille (FR)
Oviedo (ES)
Graater Manchaster (LK)
Bucuresl (RO)
Soha (BG)
Lisboa (PT)
Braga (PT)
Burgas (BG)
Piatra Neamt (RO)
Roma (IT)
Athina (EL)
Madnd (E5)
Rostock (DF)
Nagoli {IT)
Greater Athens (FL)
Antalya (TR)
Grealer Lisbon (PT)
L efkosia (CY)
Ankara (TR}
Istanbul (TR)
Palermo (IT)
Diyerbakar (TR)
Irakleio (EL)
Vallelta (MT)
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Valletta is the only EU capital city where less than half of respondents say they are
satisfied with their cultural facilities, and in 18 EU capitals the level of satisfaction with
cultural facilities is above 80%. The highest ratings are seen in Wien (97%) and Helsinki
(94%).

Satisfaction with cultural facilities in EU capital cities

Total ‘Satisfied

— wien 97%
= Helsinki 94%
4+ Stockholm 90%
~ Praha 90%
() Paris 0%
{;‘ Kobenhavn 89%
) Tallinn B8%
C Amsterdam B88%
— Riga 87%
—
- Luxembourg 87%
a Berlin 87%
e Zagreb B5%
() Dublin 85%
- Warszawa 84%
v Vilnius 84%
{ ) Brussel/Bruxelles 83%
— Budapest 82%
b Ljubljana 82%
== London 77%
9 Bratislava TR%
' Sofia T0%
‘ i Bucuresti 0%
(] Lisboa B9%
() Roma B5%
=) Athina B5%
=4
L Madrid 54%
-

Lefkosia 58%
D valletta 4%



FLASH EUROBAROMETER 419
QUALITY OF LIFE IN EUROPEAN CITIES 2015

44

Compared with 2012, the greatest positive trends are observed in Malaga (75%, +11),
Athina (65%, +10), Cluj Napoca (87%, +9) and Braga (69%, +9). The largest decreases
can be found in Lefkosia (58%, -9) and Barcelona (76%, -7).

Cultural facilities such as concert halls, theatres, museums and libraries
Total "Satisfied’

Diff.
2015 2015-
2012
o
£ Malaga 7% +11
-
=) Athina B5% +10
() Cluj Napoca 87% +9
Q Braga 69% +9
w Krakow 92% +8
£3 Rostock 63% +8
() Lille 83% -6
b Ljubljana 8204 -6
o
: Madrid 4% -6
-_—
@® Istanbul 57% 6
o
£ Barcelona TE% -7
-_—
Lefkosia 8% -0

When comparing the results of the ‘city with the overall ‘Greater city’, it can be found
that respondents in the city of Lisboa are more likely than those from the overall
“Greater Lisbon” to be satisfied with the city's cultural facilities (69% compared with
59%). The same pattern also applies for respondents in the city of Manchester compared
to those from the overall “Greater Manchester” (81% compared with 71%).



2.5. Educational facilities

In 75 out of the 83 cities surveyed, more than half of the respondents are satisfied with
the school and educational facilities of their city®. This level of satisfaction exceeds 80%
in 15 cities. The highest levels of satisfaction are recorded in Groningen, Rennes (both
88%), Braga (87%), Antwerpen (86%) and Zurich (85%). Four French cities are also
among the top 15 cities on this dimension.

Schools and other educational facilities
W Total ‘Satisfied” W Total "Not safisfied”
Groningen (NL) 88
Rennes (FR} 88
Braga (PT) 87
Antwerpen (BE) 86
Zurich (CH} 85
Aalborg (DK) 84
Oulu (FI) 84
Graz (AT) 84
Ostrava (CZ) 83
Dublin (1E} 83
Bordeaux (FR) 83
Strasbourg (FR) 83
Lille (FR) 83
Geneva (CH) 81

Beffast (UK) 81

° Q1.9 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at
all satisfied with each of the following issues in [CITY NAME]? - Schools and other educational facilities.
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In only five cities, less than half of the respondents are satisfied with their cities'
educational facilities: Palermo (43%), Istanbul (44%), Sofia (47%), Bucuresti (48%) and
Diyarbakir (49%).

However, in 12 cities at least one-third of respondents are dissatisfied. The highest
dissatisfaction levels are recorded in three cities where almost half of respondents say
they are dissatisfied with schools and other educational facilities: Palermo (49%),
Istanbul and Diyarbakir (both 47%).

In general, respondents in large cities tend to be less satisfied with schools and
educational facilities, compared with those in smaller cities.

Schools and other educational facilities

W Total ‘Not satisfied” = Total ‘Satisfied”

Paermo(IT) 49

Istanbul (TR) 47

Diyarbakir (TR} 47 49
Bucuresti (RO} 48
Ankara (TR} 54
Napali (1T) 55
Athina (EL) 50
Madrid (ES) 50
Roma (I T) 50
Irakleio (EL) 56
Greater Athens (EL) 54
Sofia (BG) 47
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Q1.9 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at all satisfied with
each of the following issues in [CITY NAME]? - Schools and other educational facilities

Gronmgen (NL)
Rannas (FR)
Braga (PT)
Anltwerpen (BE)
Zurich (CH)
Aalborg (DK)
Graz (AT)

Oulu (F1)
Osfrava (C7)
Sirazhourg (FR)
Bordeaux (FR)
Dublin (IF)

Lille (FR)
Geneva (CH)
Belfast (UK)
Oslo (MO)
Rollardarm (ML)
Hetlsinki (FI)
Lalkosia (CY)
Ljublana (31)
Luxembourg (LU)
Liege (BE)
Bialystok (PL)
Reykjavik (I5)
Neweastle (LK)
Anmslerdam (NL)
Praha (C7)
Krakow (PL)
Grealer Pans (FR)
Glasgow (UK)
Cardilf (UK)
Gdansk (PL)
Burgas (BG)
Kosee (SK)
Groater Manchester (UK)
Cly) Napoca (RO)
Wien (AT)

Paris (FR)
Zagreb (HR)
Greater Lisbon (PT)
Werona (IT)
Oviado (FS)
Bologna (IT)
Piatra Meamt (RO)
Manchester (UK)
Blockhadm (SE)
Essen (DE)
London (UK)
Dorlmund (DE)
Lishoa (PT)
Vallelta (MT)
Marseille (FR)
BrusselBruxdles (BE)
Malaga [E5)
Kabenhavn (DK)
Munchan (0E )
Miskalc (HU)
Riga (LV)

Tarina (IT)
Tallinn (EE)
Warszawa (PL)
Hamburg (DE)
Rostock (DE)
Barcelona (ES)
Antalya (TR)
Iraklero (EL)
Bratislava (3K)
Napoli {IT)
Laipzig (DE)
Greater Athens (EL)
Ankara (TH)
Malma (SF)
Berlin (DE)
Vilnius (LT)
Budapest (HU)
Roma (IT)
Maddid (F5)
Alhira (EL)
Diyarbakir (TR)
Bucuresti (RO)
Soha (BG)
Istanbul (TR)
Palerma (IT)

mary satisfied = Rathar satisfiad
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2

2

2

i

m Not at all satisfied Don't know
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Of EU capitals, only 4 rank among the top 20 cities in terms of satisfaction with schools
and other educational facilities: Dublin, Helsinki, Lefkosia and Ljubljana. By contrast, the
12 cities with the lowest ratings include 8 EU capitals.

Satisfaction with schools and other educational facilities in EU capital cities

Total ‘Satisfied

() Dublin 83%
-i- Helsinki 79%
Lefkosia T9%
» Ljubljana 79%
£
- Luxembourg T8%
b Praha 75%
£
- Amsterdam T5%
() Paris 71%
X Zagreb T1%
- Wien T1%
= Stockholm 67%
(] Lisboa BA%
AT
- London 66%
{ } BrusseliBruxelles 65%
D Valletta B5%
& Kobenhavn 54%
P4 )
w7 Riga 62%
- Tallinn B1%
- Warszawa 61%
” Bratislava 55%
€3 Berlin 53%
(] Vilnius 52%
£
- Budapest 51%
=) Athina 50%
() Roma 50%
P
L Madrid 50%
-
‘ i Bucuresti 48%
' Sofia 47%
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Compared with 2012, satisfaction with schools has improved in many cities. The largest
increases are recorded in Athina (50%, +11), Zurich (85%, +8), Geneva (81%, +8),
Napoli (55%, +8) and Burgas (73%, +7).

At the other end of the scale, significant decreases are recorded in Ankara (54%, -10),
Istanbul (44%, -9), Verona (70%, -8), Greater Manchester (72%, -8) and Ljubljana
(79%, -8).

Schools and other educational facilities
Total "Satisfied"

Diff.
2015 2015-
2012
=) Athina 50% +11
o Zurich 85% +8
0 Geneva 31% +8
() Napoli 55% +8
Burgas 73% +7
e Gl 73% -7
e asgow
() Marseille 65% -7
£3 Munchen B3% -7
w Warszawa G1% -7
=
-’ Budapest 21% -7
@ Ljubljana 79% -8
;: Greater Manchester T2% -8
i II Verona 0% -8
@® Istanbul 44% -9
@® Ankara 549 -10
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2.6. Streets and buildings

Strong disparities can be observed on this element, with levels of satisfaction rising to
over 90% in some cities and dropping to around 20% in others.

In 66 of the 83 cities surveyed, over half of the respondents are satisfied with the state
of the streets and buildings in their neighbourhood®. In 17 cities, this proportion even
reaches or exceeds 80%. The highest satisfaction levels can be seen in Zurich (93%) and
Stockholm (90%).

The state of the streets and buildings in your neighberhood
W Toial ‘Satisfied” ™ Total "Not salisfied”

Zurich (CH} 93
Stockhalm {SE)
Lwembourg (LU}
Wien (AT)
Rennes (FR}
Helsinki (FI)
Bialystok (PL}

Geneva (CH)

90
89
88
87
87
87
86
Graz (AT) 86
Groningen (NL} 85
Malmo (SE} 85
Qviedo (ES) 83
Qulu (F1) 83
Munchen (DE) 82
Strashourg (FR) 82
Amsterdam (NL} 80
80

Oslo (NO)

19Q1.5 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at
all satisfied with each of the following issues in [CITY NAME]? - The state of the streets and buildings in your
neighbourhood.
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In 17 cities, a majority of respondents express dissatisfaction, with the highest levels of
dissatisfaction in three Italian cities: Roma (80%), Palermo (78%) and Napoli (78%).

Roma (IT)
Palermo (IT)

Napoli (IT)

Sofia (BG)

Irakleio (EL)

Athina (EL)

Lisbaa [PT)
Dortmund (DE)
Essen (DE)
Bucuresti (RO)
Greater Athens (EL)
Torino (IT)

Valetta (MT)
Istanbul (TR)
Verona (IT)

Madrid (ES)

The state of the streets and buildings in your neighborhood

B Total ‘Not satishied’

80
78
78
m
67
67
60
58
58
57
56
55
53
83
52
51

B Total ‘Satisfied

It is worth mentioning that respondents in all Italian and all Greek cities studied are
amongst the most dissatisfied with the state of the streets and buildings in their

neighbourhood.
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Q1.5 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at all satisfied with
each of the following issues in [CITY NAME]? - The state of the streets and buildings in your neighbourhood

m\ery satisfied = Rather satisfied = Rather unsatisfied = Not at all satisfied Don't know

2Zunch (CH) 53 1fl
Stockhalm (SF) 47 3
Luxembourg (LU) 48 3 4
Wian (AT) Lil
Rennes (FR) 33 3
Helsinki (FI) EY § 1
Bialystok (PL) 7 ! 111
Geneva (CH) 3 : [l 2
Graz (AT) m)
Malme (SE) 43 ] 3
Gromingen (NL) a2 :
Oulu (F1) o) : 2
Owiedo (ES) 32 7 1
Munchen (DE) 34 14 3
Strasbourg (FR) 2 2 3
Oalo (ND) 36 [ 4
Amsterdam (NL) 28 ’ 5
Antwamean (BE) ] 5
Aalborg (DK) £
Kubenhawn (DK) 2% [ & [
Cstrava (CZ) g rn
Ljubiana (S1) H 17 7
Rotterdam (NL) 24 I &
London {UK) 2% 9 1
Warszawa (PL) 16 5 i
Praha (CZ) 19 p 5 1
Rostock (E) 2 2 4
Balfast (LK) 29 7 2
Newcastle (UK) 28 1 10
Bordaaux (FR) 28 g [
Greater Panis (FR) 19 1 i
Barcelona (ES) 16 f 10 1
Dubdin {IE) 28 f 10 1
Grealer Manchester (UK) 24 12 1
Budapest (HU) 1 ]
Glasgow (UK) 23 17 14 1
Cardil! (LK) 25 5 s 1
Braga (PT) 1 5
Paris (FR) 12 12
Manchester {UK)
Lille (FR) 1
Krakow (PL) 12 1 [
Anlalya (TR) 2 3 2 1§
Zagreh (HR) 20 7 10
Fiatra Neart (RO) 14 8 21 16 1
Liege (BE) 1§ 18 13 1
BrusselBrucdlies (BE) 18 2 1 1
Ankara (TR) 24 17 2
Miskole (HL) B 10
Kosice (3K) 10 7 11 1
Cluj Napoca (RO) 17 15 1
Gdansk (PL) 13 : 12 1
Diyarhakir (TR) 34 f 3l
Lafkosia (CY) 20 2 18
Lepay (DE) 14 5 11 2
Hamburg (DE) 16 9
Vilrwus (LT) 14 3 10
Berln (DE) 13 7 13
Tallinn (EE) 16 2 13
Marsalle (FR) 1§ 23 il
Burgas (BG) 18 2 17 il
Bratislava (3K) [ 3 12
Malaga [£5) 18 7 18
Greater Lisbon (PT) 9 3 14 1
Riga {LV) [ 12
Reykjavik (13) 18 b 17 3
Bologna (IT) 12
Madrid (F5) 14 by 24 1
Verona (IT) 10 : 18
Istanbul (TR) 17 : 32
Valletta (MT) 15 2 14 1
Tonno (IT) 10 18 il
Greater Ahens (EL) 10 2 3
Bucursst (RD) [ kY F3 1
Fasan (0F) 10 . 24
Dortmund (DE) 8 3 0 1
Lishaa (PT) 4 ]
Irzkleio (EL) ] 2 44
Afhina (EL) 4 F ES)
Sofia (BG) | 13 1
Palermo (11) 1B 42
Napoli (IT) ] 32 4
Homa (IT) i 18 M : _ 46
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There are also large differences between EU capitals. Large majorities are satisfied with
the state of streets and buildings in Stockholm, Luxembourg, Wien and Helsinki, but in 7
EU capitals less than half of respondents are satisfied: Madrid (48%), Valletta (46%),
Bucuresti (42%), Lisboa (40%), Athina (33%), Sofia (28%) and Roma (20%).

Satisfaction with the state of the streets and buildings
in your neighbourhood in EU capital cities

Total "Satisfied

4 Stockholm 90%
£
- Luxembourg 29%
£ .
- Wien 38%
- Helsinki B7%
£
- Amsterdam 20%
{; Kobenhavn T1%
g Ljubljana TE%
wr Warszawa T4%
‘ Praha 74%
o= Londaon 74%
() Dublin 71%
oY
- Budapest 9%
() Paris £8%
e Zagreb 63%
‘ i Brussel/Bruxelles G2%
Lefkosia 61%
U Yilmius 9%
a Berin 599%
== Tallinn 57%
“ Bratislava BALG
£ .
w7 Riga 3%
¥
L Madrid 48%
b=
D Valletta 46%
{ i Bucuresti 42%
Q Lisboa 40%
= Athina 33%
' Sofia 28%
() Roma 20%
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There has been a large decrease in satisfaction since 2012 in Reykjavik (52%, -29),
while 5 other cities register a fall of at least 10 percentage points, including 3 Italian
cities. The largest increases in satisfaction with the state of streets and buildings can be
seen in Geneva (86%, +11) and Vilnius (59%, +10).

The state of the streets and buildings in your neighbourhood
Total "Satisfied’

Diff.

2015 2015-

2012

O Geneva BG% +11
v Vilnius 59% +10
- Bialystok 87% +8
v Warszawa T4% +6
= Athina 33% +6
() Piatra Neamt 62% -10
() Verona 48% -10
a Essen 42% -10
() Palermo 22% -10
() Torino 44% -15
ﬁ% Reykjavik 52% -29

When comparing the results for the 'city' with those of the overall 'Greater city', it
appears that respondents in ‘Greater Lisbon’ express greater satisfaction with the state of
streets and buildings than those in the city of Lisboa (54% compared with 40%). The
same pattern also applies to the overall ‘Greater Athens’, compared to the city of Athina
(44% compared with 33%).
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2.7. Public spaces

Satisfaction with public spaces such as markets, squares and pedestrian areas'! is
generally quite high: at least 70% of respondents are satisfied in most of the cities
surveyed (67 out of 83).

In particular in four cities, at least 90% of respondents are satisfied with their cities'
public spaces: Rotterdam (93%), Malmo (92%), Oviedo (92%) and Bordeaux (90%).

Public spaces such as markets, squares, pedestrian areas
W Total ‘Satisfied” M Total ‘Not satisfied”

Ratterdam (NL} 93

Malmo (SE} 92

Qviedo (ES} 92
Bordeaux (FR)
Aalborg (DK)
Munchen (DE)
Graningen (NL}
Bialystok (PL}
Graz (AT)
Cardiff (UK}
Wien (AT}
Antwerpen (BE)
Hamburg (DE)
Luxembourg (LU}
Zurich (CH}
Leipzig (DE}
Krakow (PL}
Stockhalm (SE)

Strasbourg (FR)

s s = = s 8 8 8 8 8§ 8 83 8338

Ljubljana (S1)

1 Q1.6 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at
all satisfied with each of the following issues in [CITY NAME]? - Public spaces such as markets, squares,
pedestrian areas.
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At the other side of the scale, the level of satisfaction of respondents with their cities'
public spaces drops to 60% or below in only 12 cities. In five of these cities, a majority of
respondents is dissatisfied with the public spaces: Athina (64% dissatisfied), Palermo
(57%), Valletta (53%), Greater Athens and Napoli (both 51%).

Athina (EL)
Palermo (IT)
Valletia (MT)

Napoli (IT)

Greater Athens (EL)
Irakleio (EL)
Istanbul (TR)

Roma (IT)

Lefkosia (CY)
Bucuresti (RO}
Sofia (BG)

Marseille (FR)

56

Public spaces such as markets, squares, pedestrian areas

H Total ‘Not satisfied”  ® Total ‘Satisfied

57

61

51




Q1.6 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at all satisfied with
each of the following issues in [CITY NAME]? - Public spaces such as markets, squares, pedestrian areas

mVery satisfied = Rather satisfied = Rather unsatisfied  m Not at all safisfied Don't know

Rollerdam (NL) 2 1]
Malmo (SE)
Oviedo (ES)

Bordeaux (FR) 2

Aalborg (DK} 42 3
Bialystok (FL) 20 d 2
Groningen (NL) 41 2 [F]
Munchen (DE) 2
Graz (AT)
Cardidf (UK}
Wien (AT) 3% : 1|
Luxambaourg (LU) 33 g 2 il
Hamburg (DE) 2% 1]

Antwenrpen (BE) 28 B 3
Zurich (CH) 34 1

Slockholm (SE) 28 9 [ 1
Krakow (PL) 21 2
Leipzig (DE) 2

1 jubdgana (S1) 42 3
Strashourg (FR)
Geneva (CH) g
Helsinki (F1) 2 : 2
Rennes (FR) [T 4 |
Kosica (SK) 27
Amstardam (ML) 26 2
Braga (P1) 16 2
Tarino (IT)
Rostock (DE)
Kobenhawn (DK) 7 2
Beifast (UK) 32 5 3
Budapest (HU) 20 ] 2
Culu (FTy 17 2
Zagreb (HR) 6 5 |l
Dortmund (DE) 22 2 |
Burgas (BG) 30 ! 4
Glasgow {(UK) 3 ] [ 3
Vilnius (LT) 20 2 3
Bdansk (PL) 20 : 1]
Paris (FR) 18 i 4 |
Barcelona (ES) 2
Newcaslle (UK)
Manchaster (LK) :
London (UK) 2 3 4
Oslo (NO) 16 2
BrusselBrsxalles (BE) 17 51l
Praha (CZ) 13 2 ]
Bologna (IT) 23 4 |
Grealer Pang (FR) 21 4 il
Miskole (HU) 17 7 2 ]
Berlin (DE) 17 | [l s
4
3

Tallnn (EE) 17 3
Riga (LV) 12 3
Verona (IT) 20 : 3 |
Lilla (FR) 18 [
Essen (DE) 19 il 2
Graater Manchastar (LK) 2 7
Graater Lishon (PT) 16 8 ;
Reykjavik (15) 22 4 7
Lisge (BE) 14 f 8 2
Antalya (TR) 4 [ 10
Warszawa (PL) 14 3 4
Cstrava (C7) 18 [l 3
Malaga (ES) 25 10 4
Lrsboa (PT) 10 2 4
Dubiin (IE} % | 10 2
Diryarbakir (TR) 32 3 16 1l
Cluj Napoca (RO) 15 [
Madrid (E3) [ 1 2
Ankara (TR) 28 16
Bratislava (3K) ] Z 7 3
Pialra Nearmi (R0) 14 ] 2
Marssilla (FR) 1 J 15 1
Sofia (BG) [ z 10 3
Bucuresti (RO) 10 11 3
Lefkosia (CY) 18 18 1
Rome (IT) [ 10 1
Istanbul (TR} 21 24
Iraklew (EL) 14
Graater Athans (FL) 16
Mapoli (IT) 8
Palermo (17) T 4 16 1
Valletta (MT) 13 2 28 26 3
Alhina (EL) 7 : : ) ! 2
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Levels of satisfaction with public spaces are generally lower in EU capitals than in other
cities. Whilst only Wien and Luxembourg feature among the top 15 cities, 5 EU capitals
are among the 15 lowest ranked cities.

Satisfaction with public spaces such as markets, squares, pedestrian areas
in EU capital cities

Total ‘Satisfied

— wien 88%
3 Luxembourg B88%
= Stockholm 87%
® Ljubljana B86%
&= Helsinki 85%
C Amsterdam B84%
e Zagreb 83%
— Budapest 83%
& Kobenhavn 83%
() Paris 81%
=] Vilnius 81%
{ Brussel/Bruxelles 80%
& London 80%
& Praha 79%
a Berlin 78%
- Tallinn 7%
— Riga 7%
- Warszawa 73%
Q Lisboa 71%
() Dublin 70%
- Madrid £9%
” Bratislava 63%
L J Sofia 5a%
‘ i Bucuresti 56%

Lefkosia B6%
() Roma 55%
D Valletta 41%
= Athina 36%
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There have been large decreases in satisfaction with public spaces since 2012 in Piatra
Neamt (61%, -29) and Istanbul (51%, -17). Satisfaction has also decreased in other
cities in the same countries: Cluj Napoca (70%, -7) and Antalya (74%, -7). The largest
increases in satisfaction can be seen in Rotterdam (93%, +10) and Tallinn (77%, +9).

Public spaces such as markets, squares, pedestrian areas

Total ‘Satisfied"
Diff.
2015 2015-
2012
£
- Rotterdam 93% +10
- Tallinn 77% +9
Q Geneva 85% +8
Q Braga 84% +8
£
- Zagreb 83% +8
o Warszawa T73% +3
() Marseille B0% +8
® Antalya 74% -7
() Cluj Napoca 70% -7
(C] Istanbul 51% -17
() Piatra Neamt B1% -29

When comparing the results for the ‘city’ with those from the overall ‘Greater city’, it
appears that respondents from the city of Athina are less likely than those from the
overall ‘Greater Athens’ to be satisfied with public spaces such as markets, squares and
pedestrian areas (36% compared with 49%).

As shown in the graph below, the correlation between satisfaction with living in the city
and satisfaction with public spaces is fairly high. That is to say, the more inhabitants are
satisfied with their city's public spaces, the more satisfied they are to live there. For
example, in Rotterdam 93% are satisfied with public spaces and the same proportions
are also satisfied to live in the city. Conversely, just over a third (36%) in Athina have
the same opinion of public spaces and around two thirds are satisfied to live in the city
(67%). However, there are exceptions to this trend demonstrated by cities like Valletta.
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2.8. Availability of retail shops

The overall level of satisfaction regarding the availability of retail shops'? is high: in all
but 5 of the 83 cities, at least three-quarters of respondents are satisfied with this aspect
of their city; the level of satisfaction of respondents even exceeds 90% in 17 cities.

Respondents in Krakow, Vilnius, Gdansk and Malmo (all 95%) are the more likely to be
satisfied with the availability of retail shops in their cities.

Availability of retail shops
m Total ‘Satisfied W Total ‘Not satisfied”

Krakow (PL}

95 4
Vilnius (LT) 95 §
Gdansk (PL} 95 §
Malmo (SE} 95 5
Cardiff (UK} 94 5
Ostrava (CZ) 94 6
Bialystok (PL} 94 6
Stockhdm (SE) 94 6
Tallinn (EE} 93 6
Dublin {IE} 93 7
Helsinki (FI) 92 7
Graningen (NL) 92 7
Retterdam (NL) 92 7
Cluj Napoca (RO) 91 7
Geneva (CH) 91 7
Glasgow (UK} 91 8
Praha (CZ) 91 9

121.8 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at
all satisfied with each of the following issues in [CITY NAME]? - Availability of retail shops.
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In 12 cities, at least 20% of respondents are dissatisfied with the availability of retail
shops, and such dissatisfaction is expressed by at least a quarter of respondents in five
of these cities: Madrid (38% dissatisfied), Barcelona, Lisboa (both 26%), Ljubljana and

Greater Lisbon (both 25%).

Madkid (ES)
Lisboa (PT)
Barcelona (ES)
Greater Lisbon (PT)
Ljubjana (S1)
Malaga (ES)

Wien (AT)
Reykjavik (1S)
Oviedo (ES)
Palermo (IT)

Lille {FR)

Luxembourg (LU}
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Availability of retail shops

H Total ‘Not satisfied”  ® Total ‘Satisfied

I

73

71

75

75

76

70



Three cities in Poland are among the 7 highest ranked cities, while four Spanish cities
appear among the 10 cities with the lowest satisfaction.

Q1.8 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at all satisfied with
each of the following issues in [CITY NAME]? - Availability of retail shops

mYerysatisfied = Rather satisfied = Ratner ursatisied  mNol at all salisfisd Dol know

Krakow (PL)
Malma (SE)
Gdansk (PL)
Vilnaus (LT)
Cardiff (UK}
Stockholm (SE)
Biatystok (L)

Tallinn (EE)
Dublin (1E)
Roflerdam (ML)
Groningen (NL)

Geneva (CH)
Cluj Napoca (RO)
Glaspow (UK) |
Praha (GZ)
Burgas (BG) |
Manichister (UK)
Belfast (UK)
Riga (LV)
Pans (FR)
Aalborg (DK)
Kosics (SK)
Warszawa (PL)
Verona (IT)
Antwarpen (BE)

Piatea Neamt (RO)
Irakleio (EL)

Atning (EL}
Diyarbaker (TR) |
Buscuresti (RO)

Braga (PT)

Rostock (DE)
Sofia (BG)
Valletta (MT)
Bologna (IT)
Rennes (FR)
Leipzig (DE)
Greater Manchester (UK) |
Graz (AT)
Strasboury (FR)
Munchen (DE)
Dortmund (DE)
Newcasthe (UK) |
Antalya (TR)

Zurich (CH)
Bralistava (SK) |
Harmburg (DE)

Easen (DE)

Istanbul (TR}

Luxembourg (LL)
Lilke (FR)
Palerma {IT)
COniedo (ES)
Wien (AT)

Welaga 5) : 1
Ljubiana (31)

Baccelona (ES)
Greater Lisbon (PT)

Lisboa (PT) P @ 3
Reyhjavik (13) 7

vadid €5) | I S T

% 0% 0% 0% Ll 0% 0% 0% 0% 90 100%
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All but five EU capitals show satisfaction levels of at least 80% - which is in line with the
identified trend for most of the surveyed cities -, with respondents in Vilnius (95%) and
Stockholm (94%) the most satisfied. Overall, four EU capitals are among the ten highest
ranked cities, and four are in the lowest ten.

Satisfaction with the availability of retail shops in EU capital cities

Total ‘Satisfied

U Vilnius 95%
4+ Stockholm 94%
- Tallinn 93%
() Dublin 3%
= Helsinki 92%
b Praha 91%
() Paris 0%
£ .
<7 Riga 90%
o7 Warszawa 89%
£
- Amsterdam B88%
{ } BrusseliBruxelles 87%
e Zagreb 87%
& Kobenhavn 87%
Lefkosia B86%
=) Athina 85%
AT
- London 85%
D valletta 84%
v Sofia 84%
‘ i Bucuresti 84%
” Bratislava 82%
() Roma 82%
a Berlin 81%
£
- Budapest B80%
£
K Luxembourg T9%
- ‘Wien T6%
b Ljubljana 75%
Q Lisboa 71%
N
3 Madrid 59%
-
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Greek cities show the largest rises in satisfaction since 2012. The largest increase has
been registered in Athina (85%, +15) and Irakleio (85%, +6). The largest decreases in
satisfaction with availability of retail shops can be seen in Madrid (59%, -7) and Palermo
(77%, -6).

Availability of retail shops
Total "Satisfied'

Diff,
2015 2015-
2012
= Athina 85% +15
= Irakleio 85% +6
() Palermo 77% -6
_—
: Madrid 50% -7
—_—

When comparing the results for the 'city' with those of the overall 'Greater city' it appears
that respondents in the city of Paris are more likely than those from the overall ‘Greater
Paris’ to be satisfied with the availability of retail shops (90% compared with 81%). The
same is also true for respondents residing in the city of Manchester compared with those
from the overall ‘Greater Manchester’ (90% vs 83%).
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I1. PEOPLE’S VIEWS ABOUT THEIR CITY

1. Employment opportunities
Respondents were asked whether they agreed or disagreed that it is easy to find a job in
their city®>.

In most cities, a majority of respondents disagree with this statement. However, there
are significant differences between cities, ranging from Praha, where 72% of respondents
agree that it is easy to find a job in the city, to Palermo, where just 3% share this view.

In only 14 cities do a majority of inhabitants agree that it is easy to find a job in their
city. Behind Praha, the highest ratings are in Cluj Napoca (67% agree), Munchen (62%)
and Bratislava (62%).

It is easy to find a job in [CITY NAME]
= Total ‘Agree’ ® Total ‘Disagree’

Praha (CZ) 72

Cluj Napoca (RO} 67

Munchen (DE} 62
Bratislava (SK) 62
Oslo (NO) 59
Stockhalm (SE) 58
Sofia (BG) 58
Antwerpen (BE) 56
Warszawa (PL) 54
Hamburg (DE} 52
Zurich (CH} 52
Kobenhavn (DK} 51
Vilnius (LT) 51
Antalya (TR} 51 45
Laondon (UK) 50

13 Q2.2 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree,
somewhat disagree or strongly disagree with each of these statements? - It is easy to find a job in [CITY
NAME].
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At the other end of the scale, in 11 cities, at least eight respondents out of 10 disagree
that it is easy to find a job in their city. Respondents are most likely to disagree in three
Italian cities: Palermo (96%), Napoli (93%) and Torino (85%). The four Spanish cities
included in the survey are all among the 15 lowest ranked cities, as are the three cities in

Portugal.

Palerma (IT)
Maph (IT)
Taring (IT)

Greater &thens (EL)

Malaga (ES)

Ahina (EL)

Cniedeo (ES)

Foma (IT)
Bialystok (PL)

Madrid (ES)

Miskolc: (HU)

Lisboa {FT)

Braga (FT)
Barcelona (ES)

Ostrava (CZ)

96
93

Itis easy to find a job in [CITY NAME]

85
&5
&5
B4
83
83

#1
B0

B Todal 'Disegree’ ™ Total ‘Agree’

T5

TS5

However, this issue might not be a particular concern for a significant proportion of
respondents from several cities. Indeed, the proportion of those who answered “don‘t
know” to this question was relatively high, especially in six cities where over a quarter of
respondents answered in this way: Valletta (34%), Reykjavik (32%), Tallinn (30%),
Essen (29%), Leipzig and Dortmund (both 27%).
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strongly disagree with each of these statements? - It is easy to find a job in [CITY NAME]

Praha (C7)

Cluj Napoca (RO
Munchen (DE)
Bratislava (3K)
Oslo (NO)
Stockhalm (SE)
Sofia (BG)
Anlwerpen (BE)
Warszawa (PL)
Hamburg (DE)
Zurich (CH)
Kobenhavn (DK)
Vilnus (LT)
Artalya(TR)
London (UK)
Paris (FR)
Bucuresti (RO)
Huga (LV)
Luxembourg (LU)
Dubdin (IE)
Rennes (FR)
Istanbul (TR)
Graz (AT)

Wien (AT)
Greater Pans (FR)
Tallinn (EE)
Aalborg (DK)
Gdansk (PL)
Cardiff (LK)
Manchester (UK)
Krakow (PL)
Ankara (TR)
Reykjavik (15)
Helsinki (F1)
Burgas (BG)
Malmo (SE)
Strasbourg (FR)
Grealer Manchesler (UK)
Balfast (LK)
Leipzig (DE)
Glasgow (LK)
Rotterdam (NL)
Bordeaux (FR)
Barlin (DE)
Amsterdam (NL)
Budapast (HLI)
MNewcastle (UK)
ErugselBruxelles (BE)
Ganava (CH)
Irakdeio (EL)
Essen (DE)
Rostock (DE)
Diyarbakr (TR)
Zaprab (HR)
Lilke (FR)
Marzailla (FR)
Dortmund (DE)
Lefkosia (CY)
Graningen (ML)
Verona (IT)
Liega (BE)
Ljubljana {51)
Belogna (1T)
Culu (FIy

Piatra Neamt (RO}
Wallelta (MT)
Kosice (SK)
Crtrava (C2)
Barcelona (E5)
Lishoa (PT)
Braga (PT)
Greater Lisbon (PT)
Miskole (HU)
Madrd (F5)
Bialystok (PL)
Roma (IT)
Athina (FL)
Malaga (ES)
Greater Athans (F1)
Owindo (ES)
Tonne (IT)

Napoi (IT)
Palerme (IT)
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Respondents living in EU capitals are slightly more likely to agree that it is easy to find a
job in their city, compared with respondents living in the other cities. Indeed, 8 EU
capitals are among the only 15 cities where a majority of respondents agree that it is
easy to find a job in the city.

It is easy to find a job in [CITY HAME]
Level of agreement in EU capital cities

Total ‘Agree’

& Praha 72%
” Bratislava G2
' Sofia 8%
4 Stockholm 53%
s Warszawa 4%
v Yilnius 51%
- Kobenhavn 51%
A
g London 0%
() Paris 49%
|| i' Bucuresti 48%
— Riga 4T%
A,
- Luxembourg 47%
() Dublin 46%
£ .
- Wien 458
—d Tallinn 44%
-i- Helsinki 42%
o Berlin 36%
£
- Amsterdam 36%
£
- Budapest 33%
‘ i Brussel/Bruxelles 32%
- Zagreb 28%

Lefkosia 285
b Ljubljana 24%
D Valletta 20%
Q Lishoa 17%
F—
£ Madrid 12%
b

Roma 12%

L.

rl' -

Athina 11%
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Compared with 2012, the proportion of respondents agreeing that it is easy to find a job
in their city has increased by more than 15 percentage points in the six following cities:
Cluj-Napoca (67%, +25), Dublin (46%, +24), Belfast (39%, +19), Sofia (58%, +18),
London (50%, +16) and Krakow (43%, +16). These changes reflect a positive outlook on
the employment situation in these cities.

By contrast, there have been large decreases in the proportion that agree that it is easy
to find a job in the following cities: Helsinki (42%, -11), Oslo (59%, -11), Lille (27%, -7),
Amsterdam (36%, -7), Antalya (51%, -7), Oulu (24%, -6) and Istanbul (46%, -6). These
changes illustrate a more negative outlook than in 2012.

It is easy to find a job in [CITY NAME]

Total "Agree’

Diff.

2015 2015-

2012

() Cluj-Mapoca B7% +25
() Dublin 46% +24
<> Belfast 39% +10
=] Sofia 58% +18
&= London 50% +16
wr Krakow 43% +16
(C'] |stanbul 46% -6
= Oulu 24% -6
® Antalya 51% -7
— Amsterdam 36% -7
() Lille 27% -7
3 Oslo 5% -11
&= Helsinki 42% -11



2. The housing situation

People were asked whether it is easy to find good housing at a reasonable price in their
city!*. There are also significant differences between cities on this statement, ranging
from Oulu (71% agree) to Munchen (3% agree).

A majority of respondents in 17 cities agree that it is easy to find reasonably priced
housing in their city and in 10 of them at least 60% of respondents share this view.
Respondents in Oulu (71%) are most likely to agree.

It is easy to find good housing at a reasonable price in [CITY NAME]

W Total'‘Agree’ W Total ‘Disagree’

Qulu(Fl} 71
Braga (PT) 64
Malaga (ES) 62
Athina (EL) 62
Qviedo (ES) 61
Aalborg (DK) 61
Greater Athens (EL) 61
Piatra Neamt (RO} 60
Newcastle (UK} 60
Belfast (UK) 60
Irakleio (EL) 59
Bialystok (PL} 57
Diyarbakir (TR)
Ostrava (CZ) 55
Palermo (IT) 53
Miskolc (HU} 52
Napoli {IT) 51

4 Q2.5 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree,

somewhat disagree or strongly disagree with each of these statements? - It is easy to find good housing at
a reasonable price in [CITY NAME].
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However, in 45 cities a majority of respondents disagree that it is easy to find good
housing at a reasonable price and in 15 of these cities more than 8 in 10 respondents do
so. In particular in four cities, more than two-thirds of respondents ‘strongly’ disagree:
Stockholm (76%), Geneva (71%), Paris and Munchen (both 68%).

It is easy to find good housing at a reasonable price in [CITY NAME]
m Total Disagree’ W Total ‘Agree’
Paris (FR) 95 4
Munchen (DE) a3 3
Geneva (CH) 92 5
Greater Paris (FR) 92 7
Stockhalm (SE) 91
Zurich (CH} 90
Hamburg (DE) 89
Helsinki (FI) 88
Amsterdam (NL) 87
Kobenhavn (DK)
Luxembourg (LU)
Betlin (DE}

Oslo (NO)

ggggg

London (UK)

Dublin (IE) 82

Here again it is worth mentioning that in several cities, the proportions of respondents
who answered “don’t know"” to this question are relatively high, especially in seven cities
where at least a fifth of respondents could not give an answer, most notably Tallinn
(30%).

72



Q2.5 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or
strongly disagree with each of these statements? - It is easy to find good housing at a reasonable price in [CITY NAME]

Culu (FIy

Braga (FT)
Malaga (ES)
Athina (EL)
Ciedo (ES)
Aalbarg (DK)
Greater Athens (EL)
Piatra Neami (RO)
Newcastie (UK)
Belfast (UK)
Irakisin (FL)
Bralystok (PL)
Diyarbakir (TR}
Ostrava (CZ)
Palermo (IT)
Miskolc (HU)
Mapol (IT)
Laipzig (DE)
Greates Manchester (UK)
Graningen (ML)
Zagreb (HR)
Burgas (BG)
Cardiff (UK)
Glasgow (UK)
Antalya (TR)
Ankara (TH)
Valledta (MT)
Manchester (UK)
Cluy Napoca (RO)
Varona (IT)
Lefkosia (CY)
Rennss (FR)
Terina (IT)
Bucurasti (RO)
Sofia (BG)
Gdansk (PL)
Dortmund (DE)
Mednd (ES)
Antwarpan (BE )
Liege (BE)
Roftardam (NL)
Vilnius (LT)
Budapes (HU)
Krakow (PL)
Essen (DE)
Malmo (3F)
Barcelona (ES)
Kosice (SK)
Greater Lisbon (PT)
Praha (CZ)
Strasbourg (FR)
Marsaille (FR)
Ljuhljana (51)
Lile (FR)
Bordeaux (FR)
Warszawa (PL)
Huga (LV)
Bologna (IT)
Rostock (DE)
Graz (AT)

Roma (IT)
ErugselBruxelles (BE)
Istanbul (TR)
Reykjavik (1S)
Wien (AT)
Tallinn (EE)
Lishoa (PT)
Bratislava (SK)
Oslo (NO)
Luxembourg (L)
Dubdn {IE)
London (UK)
Berlin (DE)
Arrestendam (NL)
Kobenhavn (DK)
Helsinki (F1)
Zurich (CH)
Stockholm (SE)
Graater Pans (FR)
Hamburg (DE)
Geneva (CH)
Paris (FR)
Munchen (DE)
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Housing prices seems to be a significant issue of concern in EU capitals. Indeed, in all but
two of the 28 EU capitals, only a minority of respondents agree that it is easy to find
good housing at a reasonable price. The highest negative opinions are recorded in Paris
(where only 4% agree) and Stockholm (7%). In 15 EU capitals, less than 20% of
respondents agree with the statement.

In only one EU capital, Athina (62%), do an absolute majority of respondents agree it is
easy to find good housing at a reasonable price.

Itis easy to find good housing at a reasonable price in [CITY NAME]
Level of agreement in EU capital cities

Total ‘Agree’

e Athina 62%
£ Zagreb 0%
i Valletta 44%

Lefkosia 43%
‘ i Bucuresti 42%
v Sofia 41%
P
3 Madrid 37%
-_
v Vilnius 33%
=
- Budapest 33%
b Praha 28%
g Ljubljana 27%
'-' Warszawa 24%
-y .
=7 Riga 23%
{ i BrusselBruxelles 19%
() Roma 19%
£ .
~ Wien 18%
— Tallinn 17%
u Bratislava 14%
(@] Lisboa 14%
£
- Luxembourg 13%
() Dublin 12%
AT
o London 11%
=Y
~ Amsterdam 10%
o Berlin 10%
-i- Helsinki 8%
4 Kobenhaun 3%
4 Stockholm 7%
() Paris 4%



There have been some large changes since the 2012 survey in the proportion that agree
that it is easy to find good housing at a reasonable price. The largest increases can be
found in Zagreb (50%, +17), Rennes (43%, +15), Torino (42%, +12), Ljubljana (27%,
+12), Napoli (51%, +11) and Antwerpen (51%, +11), indicating more positive views of
the housing market in these cities.

Conversely, the largest decreases in agreement can be observed in Dublin (12%, -24),
Istanbul (19%, -19), Budapest (33%, -14), Antalya (45%, -13), Leipzig (50%, -12) and
Miskolc (52%, -12). As shown in the table below, two Turkish cities and two Hungarian
cities appear amongst the largest decreases. These findings indicate that people think
housing has become more expensive in these cities.

It is easy to find good housing at a reasonable price in [CITY NAME]

Total 'Agree’

Diff.

2015 2015-

2012

3 Zagreb 50% +17
‘ ) Rennes 43% +15
‘ ' Torino 42% +12
(=) Ljubljana 27% +12
‘ ’ Napoli 51% +11
(7) Antwerpen 36% +11
2 Miskolc 52% -12
Q Leipzig 50% -12
@ Antalya 45% -13
e Budapest 33% -14
@ Istanbul 19% -19
( ) Dublin 12% -24

When comparing the results of the ‘city’ with the overall *Greater city’, it can be observed
that those living in the city of Lisboa are significantly less likely than those from the
overall ‘Greater Lisbon’ to agree that it is easy to find good housing at a reasonable price
(14% compared with 30%). The same can be observed, though to a lesser extent,
between respondents from the city of Manchester and those from the overall “Greater
Manchester” (44% compared with 50%).
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3. The presence and integration of foreigners

Respondents were asked whether they agreed or disagreed with two specific statements
regarding foreigners: firstly, that the presence of foreigners is good for their city’®; and,
secondly, that foreigners who live in their city are well integrated.

In the majority of cities (57 out of 83), at least 70% of respondents agree that the
presence of foreigners is good for the city, and in 14 cities this point of view is shared by
at least 85% of respondents.

Cluj-Napoca (91%) and Kobenhavn (90%) show the highest levels of agreement.

The presence of foreigners is good for [CITY NAME]
B Total ‘Agree’ M Total Disagres’
Cluj Napoca (RQ) 9

Kobenhavn (DK}
Reykjavik (1S}
Zurich (CH}
Dublin (IE}
Zagreb (HR)

Luxembourg (LU}

Malaga (ES)
Vilnius (LT)
Burgas (BG)
Braga (PT)
Harmburg (DE)

90
89
89
89
89
89
Lisboa (PT) 88
88
87
87
87
86
Stockholm (SE) 85

15 Q2.3 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree,

somewhat disagree or strongly disagree with each of these statements? - The presence of foreigners is good
for [CITY NAME].
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There are only five cities where an absolute majority of respondents disagree that the
presence of foreigners is good for the city: Istanbul (55%), Greater Athens, Athina,
Torino (all 53%) and Ankara (52%).

All six Italian cities in the survey are among the 15 lowest ranking cities on this question
in terms of the proportion that agree.

The presence of foreigners is good for [CITY NAME]
B Tpdal 'Disegree’ M Tokal ‘Agrae’

stanbul (TR) 55 I
Greater Athens (EL) 53 _ #
Ahina (EL] 5 I
Torino (T 53 I <
Ankara (TR) 52 _ 45
Roma () « I
Bologna () o I
paiemo (T) «» I s
Napoi (T « I 5
Lisge (BE] + I s
Marseie (FR) » I 55
Verona T » I 56
Ostrava (CZ) » I 51
Lafkosia OV » I 5
Valletta (MT) Cyf _ 51
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Q2.3 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or
strongly disagree with each of these statements? - The presence of foreigners is good for [CITY NAME]

m Strongly agree = Somewhat agree = Somewhal disagree  m Strongly disagres Dion't know

Chy Napoca (RO) &2 1A
Kobanhaun (1) 56 ! + A
Reykjavik (1S) 45 sH s
Zunch (CH) 38 i 1
Dubiin (IE) 53 [ : K
Luxembourg (LU) 47 & 4
Zagreh (HR) 55 4
Lisboa (PT) 34 L 1
Malaga (F5) 58 EN:
Vilnius (LT) 56 [ 2 1
Burgas (BG) 55 ¢ BN 4
Braga (PT) :
Harmburg (DE) 42 4 8 | 2 ]
Stockholm (SE) 58 g N 4 5
Gdansk (PL) 3 8 1 B
Bellast (UK) 47 3 7 & 4
Pialra Nearrl (RO) 43 3 + B n
Geneva (CH) 1 4
Munchen (DE) 42 10 3 ]
Helsinkd (F1) ] |+
Groningen (NL) 30 10 2 7
Amstardam ML) 29 2 12 4
Krakow (PL) 30
Aalbarg (DK) 38
Oslo (NQ) 35
Beriin (DE) ]
London (LK) 38
Barcelona (ES) 32
Buturest (RO} 4
Greater Lisbon (PT) 21
Pans (FR) 30 4
Budapest (HU) 3 1
Rostock (DE) 33 4 10
L publjana (S1) 38 3
Dortmund (DE) 26 3
Glasgow (UK) 39 :
Diyarbakir (TR} 57
Tallinn (EE) 38
Madrid (FS) 35 k
Malmo (SE) ki 1 14
Oviedo (ES) 33 1
Antalya(TR) 43 3 12
Leipziy (DE) il 4 5 ]
Graz (AT) 30 1 4 [
Manchester (UK) 35 : 12 ]
Wien (AT) i 4 16 3 4
Essen (DE) 27

Cardill {UK) 4 . 12 L0 W
L ]
.

=
™

Bordeaux (FR) 25
Rotterdam (NL) 20 i B
Bualyslok (PL) 2 13 & 10
MNewcastle (JK) b 10
Greater Manchester (UK) z 1 13
Graater Paris (FR) 1 T S
Oulu (Fl) 2 4 18 B s
Warszawa (PL) 24 7
BrusselBnxalles (AF) 18 8
Rennes (FR) 2 | 3|
Kosica (SK) 20 8
Praha (CZ) 18
Bralislava (SK) 2 1 9
Iraklaio (FL) 26 : [ I
Anilwerpen (BE) 18 4 23 1 2
Strasboury (FR) 18 1 []
Miskolc (HU) 2 1 19
Riga (LV) 20 21 &
Lile (FR) 14 T
Sofia (B3) 19 3 15 ]
Varana (IT) 11 2 1

FE L]
Marsille (FR) 14 zn T
T
1]

L ekosia (CY) 12
Liege (BE) 1 L
Napoi (IT) 35 2 0

Palsrmo IT) 2
Valletta (MT) 2 2 TR
Ostrava (C2) 14 2 | a3 |
Bologna (IT) 10 u I T

Roma (IT) 10 3 2 2 |
Ankara (TR) 19

Todino (T) 5

1stanbul (TR) 19
Greater Athens (EL) ¥ 3 ;
Alhina (EL) 5 3 . 24 _ ] - 6

&
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There is wide variation across EU capital cities in attitudes towards the presence of
foreigners. In 15 EU capitals, more than three respondents out of four agree that the
presence of foreigners is good for the city, and this attitude is even shared by 90% of
respondents in Kobenhavn.

By contrast, agreement drops below 50% in two EU capitals, both located in southern
Europe: Athina (41%) and Roma (47%).

The presence of foreigners is good for [CITY NAME]
Level of agreement in EU capital cities

Total 'Agree’
‘: Kobenhavn 90%
c Luxembourg 89%
0 Dublin 89%
@ Zagreb 89%
@ Lisboa 88%
6 Vilnius 87%
Q Stackholm 85%
@ Helsinki 82%
c Amsterdam 81%
e Berlin 80%
% London 79%
O Paris 78%
O Bucuresti 78%
c Budapest 7%
G Ljubljana 77%
Madrid 75%
e Tallinn 75%
e Wien 74%
O Brussel/Bruxelles 70%
G Warszawa 70%
e Praha 67%
@ Bratislava 66%
@ Riga 61%
6 Sofia 57%
@ Lefkosia 54%
O Valletta 51%
O Roma 47%
@ Athina 41%
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There have been some large changes in attitudes since the 2012 survey.

In five cities, there has been an increase of at least 15 points in the proportion that agree
that the presence of foreigners is good for the city. The highest increases can be seen in
Lefkosia (54%, +19) and Irakleio (65%, +17), indicating a more positive perception of
foreigners in these cities.

On the other hand, there have also been large decreases in the proportion that agree,
with the largest decreases observed in Istanbul (43%, -25) and Ankara (45%, -20).

The presence of foreigners is good for [CITY NAME]

Total "Agree’

DIff.
2015 2015-

2012

Lefkosia 54% +19

= Irakleio B5% +17
Q Braga 27% +16
= Athina 41% +15
= Greater Athens 41% +15
() Dublin 29% +9
Q Greater Lisbon 78% +9
- Ljubljana 77% -11
“ Kosice 67% -11
(=) Sofia 57% -17
@® Ankara 45% -20
@® |stanbul 43% -25

When comparing the results for the 'city' with those of the overall 'Greater city', it
appears that respondents in the city of Lisboa are significantly more likely to agree than
those from the overall ‘Greater Lisbon’ that the presence of foreigners is good for the city
(88% compared with 78%), as are respondents from the city of Paris compared to those
from the overall ‘Greater Paris’ (78% compared with 71%).



In 47 cities, a positive opinion on whether foreigners who live in the city are well
integrated’® is shared by a majority of respondents, and in 14 cities at least two-thirds of
respondents agree with the statement. Respondents in Zagreb (77%) and Cluj Napoca
(73%) are most likely to agree.

Zagreb (HR}

Cluj Napoca (RO)
Groningen (NL)
Zurich (CH)
Antalya (TR)
Braga (PT)
Malaga (ES)
Geneva (CH)
Diyarbakir (TR)
Piatra Neamt (RO)
Ljubjana (S1)
Cardiff (UK)
Glasgow (UK}

Lwembourg (LU}

Foreigners who live in [CITY NAME] are well integrated

13

72

72

72

I

m

2 2 2 g 8 8

67

16

 Total ‘Agree” W Total Dizagres’

Q2.4 1 will read you a few statements. Please tell me whether you strongly agree, somewhat agree,
somewhat disagree or strongly disagree with each of these statements? - Foreigners who live in [CITY
NAME] are well integrated.
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In 11 cities, at least half of respondents disagree that foreigners are well integrated in
the city. The level of disagreement is particularly high in Athina (76%) and Greater
Athens (75%).

Foreigners who live in [CITY NAME] are well integrated
B Todal 'Disegree’ ™ Total 'Agras’

Mhina (EL) 76 20
Greater Athens (EL) 75 21
Malme (SE) 65 3
Foma (IT) 64 30
Istanbad (TR) B4 33
Stockholm {SE) 56 38
Torin {IT) 53 40
Sofia (BG) 52 3
Berlin (DE) 50 40
Wien (AT) 50 44

Anfwarpen (BE) 50 48

There is a high rate of non-response to this question in some cities, highest in Gdansk
and Tallinn (both 349%), Miskolc (32%) and Rostock (30%).
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Q2.4 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or
strongly disagree with each of these statements? - Foreigners who live in [CITY NAME] are well integrated

Zagreb (HRY)
Cluj Napaca (RO)
Groningen (NL)
Zurich (CH)
Antalya (TR)
Braga (PT)
Malaga (E5)
Geneva (CH)
Diyarbakir (TR)
Pigtra Nearnl (RO)
Lpabljaria (1)
Glasgow (UK)
Carddl (UK}
Luxermbourg (LU)
Budapest (HU)
Newcastls (UK)
Rennes (FR)
Burgas (BG)
Lishoa (PT)
Bordeaux (FR)
London (LK)
Owiedo (ES)
Greater Lisbon (PT)
Greater Manchester (UK)
Heyhyak (15)
Bucuresti (RO)
Manchestar (LK)
Knsica (SK)
Vilnius (LT)
Munchan (DE)
Kobenhavn (DK)
skl (HU)
Krakow (PL)
Dubsn {IE)
Strasbourg (FR)
Barcelona (ES)
Dulu (F1)
Bedfast (UK)
Vallatta (MT)
Aalborg {DK)
Rolterdam (ML)
Paris (FR)

Oslo (NO)
Gdansk (PL)
Graz (AT)
Palerme (IT)
Madnd (ES)
Hamiburg (DE)
Praha (CZ)
Ostrava (CZ)
Lia (FR)
Amsterdam (NL)
Napoli (IT)
Irakleia (FL)
Marselle (FR)
Varona (IT)
Helsink (F1)
Grealer Pans (FR)
BrusselBruelles (BE)
Anlwerpen (BE)
Rostock {DE)
Bratislava (3K)
Bialystok (PL)
Ankara (TR)
Bologna (IT)
Liege (BE)
Warszawa (PL)
Riga (L)
Lethosa (CY)
Wien (AT)
Essen (DE)
Berin (D)
Torno (IT)
Dartrmund (0F)
Talinn (EF)
Leipzig (DE)
Stockholm (SE)
Istanbul (TR)
Sofia (BG)
Malmo (SE)
Roma (11)
Greater AMhens (EL)
Abna (EL)

= Strongly agree
26
33
16
g
34
7
8
H
26
26
18
22
22
12
13
19
23
15
18
12
16
13
3
14
10
18
T
12
&
18
12
N
5
§
10
14
]
10
10
]
10
8
8
4
5
8
9
-
7
§
]
14
]
]
8
4
3
10
4
4
3
4
3
0% 0%

= Somewhat agree = Somewhat disagree  m Strongly disagree

Dion't know

4 H
3 0
4 10
2
12 2
2 12
7 §
& L
16 4
25
5 12
[ 8
10 L]
[ 2
3 19
3 10
] B
& 0
13
10 T
1 §
7 10
3 17
14 T
2 23
]
14 &
i
]
4 10
7 10
kY
]
10 L]
14 T
12 4
[] 12
12 9
2
L] 19
12 §
] §
11 3
£
7 10
16 T
12 8
3 "
5 "
9 19
14 7
8 8
17 ]
13 8
19 3
10 8
10 L
13 4
17 4
16 2
n
8
o
28 8
16 8
17 8
%
] 19
16 1%
L] ]
& 14
10 10
17 7
3 12
u
F
18 ]
40 3
17
il 4
24 L]
4
T - 1
% 0% 100%
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The results among EU capital cities range from 76% who agree that foreigners are well
integrated in Zagreb to just 20% in Athina.

At least half of respondents agree in 14 EU capitals, whereas this proportion is less than
a third in 3 EU capital cities.

Foreigners who live in [CITY NAME] are well integrated
Level of agreement in EU capital cities

Total 'Agree’
@ Zagreb 77%
G Ljubljana 68%
(:) Luxembourg 67%
() Budapest 66%
@ Lisboa 65%
* London 65%
O Bucuresti 60%
{} Kobenhavn 58%
G Vilnius 58%
O Dublin 56%
O Valletta 53%
O Paris 52%
Madrid 51%
e Praha 50%
@ Amsterdam 49%
O Brussel/Bruxelles 48%
@ Helsinki 48%
@ Bratislava 47%
O Warszawa 45%
@ Riga 45%
Lefkosia 44%
@ Wien 44%
Q Berlin 40%
Q Stockholm 38%
Q Tallinn 38%
6 Sofia 31%
O Roma 30%
@ Athina 20%
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There have been some large increases in the proportion that agree that foreigners are
well integrated: in Berlin (40% disagree; +10), Zagreb (77%, +9), Geneva (69%, +9),
Rotterdam (52%, +9), Graz (51%, +9) and Antwerpen (48%, +9).

By contrast, respondents are less likely to agree now than in 2012 in Istanbul (33%, -
28), Sofia (31%, -18), Ankara (46%, -16) and Berlin (30%, -10).

Foreigners who live in [CITY NAME] are well integrated

Total 'Agree’
Diff.
2015 2015-
2012
Q Berlin 40% +10
C Zagreb 77% +9
Q Geneva 69% +9
2 Rotterdam 52% +9
: Graz 51% +9
‘ ) Antwerpen 48% +9
) Roma 30% -10
@ Ankara 46% -16
() Sofia 31% -18
@ Istanbul 33% -28

If we look at the responses to both questions on perceptions of foreigners, it is clear that
respondents in some cities have positive views on both issues; for example the cities of
Zagreb, Cluj Napoca, Zurich, Braga and Malaga rank highly on both questions, with large
proportions agreeing that foreigners are good for the city and are well integrated. On the
other side, large proportions disagree about both issues in Athina, Torino, Istanbul,
Malmo and Roma.

The main exception to this pattern is Stockholm and to a lower extent Malmo and Sofia,
where the presence of foreigners is perceived as a good thing by a majority of
respondents, but where a majority disagree that foreigners who live in the city are well
integrated.
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4. Safety and trust
Safety

In most of the cities (52 out of 83), at least three-quarters of the respondents say they
feel safe in their city’”, and in 15 cities this level equals or exceeds 90%. Respondents
are most likely to agree in Zurich (97%), Aalborg, Munchen and Oviedo (all 96%).

| feel safe in [CITY NAME]
u Total 'Agree’ ® Total 'Disagree’
Zurich (CH} 97
Aalborg (DK}
Munchen (DE)
Qviedo (ES)
Kobenhavn (DK}

Groningen (NL}

9%
9%
9%
95
95
Stockholm (SE) 94
Helsiric (F1) 93
Reykjavik (IS) 92
Oulu {F1) 92
Graz (AT) 92
Cluj Napoca (RO) 92
Bialystok (PL) 91
Liubljana (S1) 91

Rostock (DE) 90

7..Q2.7 1 will read you a few statements. Please tell me whether you strongly agree, somewhat agree,
somewhat disagree or strongly disagree with each of these statements? - I feel safe in [CITY NAME].
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At the opposite end of the scale, in 15 cities, at least 4 in 10 respondents disagree they
feel safe in their cities; in seven of these cities a majority of respondents do so: Greater
Athens (63%), Athina (62%), Istanbul (59%), Sofia (57%), Liege (55%), Roma (54%)
and Marseille (52%).

| feel safe in [CITY NAME]
W Todal 'Disagree’ ™ Total ‘Agrae’

Greater Athens (EL| 63 | Y 36

Athina EL) 62 I . s
Istanbul (TR) 5 I ¢
Sofia (BG) 57 _ 2
Liage (BE) 55 I N 45
Roma (IT) s I 5
Marsedle (FR) 52 _ 48
Miskolc (HU) I s
Mapol (IT) 44 _ 54
palermo () « I 55
st (C2) « I 55
Torino (IT) « I <7
Lile (FR) 40 _ 59
Brussel/Bruxeles (BE) by e

Bologna {IT) 40 I — e
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Q2.7 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or
strongly disagree with each of these statements? - I feel safe in [CITY NAME]

gly agree W agree = disagree gly disagree Don't know

Purich (CH) 56
Oviedo (ES) 62 3 3 [
Munichen (DE) 5 3 [
Aalborg (DK) 7 3 [
Groningen (NL) 5 5
Kobanhavn (TK) 53 4
Stockholm (SE) 3 1
Helsinki F1) 53 1
Reykjavik (13) 52 s H
Clyy Napoca (RO) 49 |
Graz (AT) 53 i 2
Oulu (1) 5 3 7 1
| jubjjana (S1) [ B
Bialystok (PL) ) - 2
Roslock (DE) 36 8 14
Glasgow (UK) [3 ; ; s |l
Braga (PT) 17 9 1
Qalo (NO) 47 8 2 |
Hamburg (DE) 38 3 3 1{]
Zagrah (HR) 50 ]
Tallinn (EE) 27
Pralra Nearrt (RO) 37
Amstardam (NL) 3%
Bellast (UK) £ T |
Malaga ([ES) 43
Newcaslle (UK) 43 :
Wien (AT) 53 10
Luxemibourg (LU) 42
Gidansk (PL) =)
Carddf (LK) 48 - - T
Bordeaux (FR) 35 1n
Warszawa (PL) ) 1 2 i
Antalya (TR) 39 2 | &
Malmo (3F) £ v 6
London (LK) 30 12 5 2
Krakow (PL) [ 52 r 4 |
Essen (DE) 2% [ 3
Barcelona (ES) A 6
Vilraus (LT) 27 3 4 (I 2
Manchester (UK) 31 ’ T
Roftardam (NL) 28 [ 3 |
Greater Manchester (UK) % 12 [ 3
Geneva (CH) 24 | o
Vallatia (MT) £ 1 7
Fga (LV) [ 8 2 [
Dartrund (DE) 22 18 2
Ankara (TR) 37 12 11
Leipay (DE) 28 18 3
Verona (IT) 17 ] B
Slrasbourg (FR) 24 ] 5 [
Rennes (FR) 30 8 [ 7
Burgas (BG) 2 ¥ B
Graater Lishon (PT) 3 i &
Kosice (3K) 20 [ 5
Madnd (ES) 12 L [
Paris (FR) 20 1] 9
Dubin (IE) 2 9
Diyarbakir (TR} 50 g 18
Antwerpen (BE) 25 13 8 1
Iraklexo (EL) 27 1% | 12
Bratislava (3K) 18 7 2
Berln (DE) 19 2 ' 2
Lafkosia (CY) % 8 1 1
1
1

= = e

Lisboa (PT) [ 7
Praha (C7) 14 : 6
Greater Paris (FR) 19 B
Budapest (HL)) 18 21 12 1
Bucurasti (RO) 18 : 17 1
Bologna (IT) 13 2 1§
Lille (FR) 12 : 15
BrusselBraelles (BE) 13 13
Toano (IT) 1 28 14
Palermo (IT) 12 2 18
Chltrava (CF) 13 T
Napoh (IT) 12 18 2
Miskoic (HU) 15 g 26 19 14
Marsailla (FR) 13 2 23
Roma (IT) 5 33 21
Liega (BE) 7 : 2
Sofia (BG) § 76 30 1
Istanbul (TR) [ : E
Mhina (EL) [ 3 2 %
Grealer Alhens (EL) 7 : 2 : i 37 I 1
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The findings for EU capitals vary considerably, ranging from 5% who disagree in
Kobenhavn to 62% in Athina.

Overall, feelings of safety tend to be lower in EU capitals than in other cities, which may
be related, for many of them, to their relatively large size. In half of the EU capitals, at
least 25% of respondents disagree that they feel safe in the city.

| feel safe in [CITY NAME]
Level of disagreement in EU capital cities

Total ‘Disagree’

w
I

£ Athina B2%
w Sofia 57%
() Roma 54
{ } BrusseliBruxelles 40%
‘ i Bucuresti 38%
£
- Budapest 33%
b Praha 32%
(] Lisboa 30%
Lefkosia 29%
a Berlin 27%
g Bratislava 27%
() Dublin 26%
() Paris 26%
P
i Madrid 25%
-
— Riga 20%
D Valletta 20%
w Vilnius 18%
== London 17%
o7 Warszawa 16%
£
- Luxembourg 14%
£ .
- Wien 13%
e Zagreb 11%
£
- Amsterdam 11%
- Tallinn 10%
b Ljubljana 9%
= Helsinki 7%
4+ Stockholm 8%
{;‘ Kobenhavn 5%
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Compared with 2012, respondents are much more likely to feel safe in their city in Tallinn
(88% agree, +19), Athina (38%, +19), Vilnius (80%, +17), Geneva (79%, +16),
Marseille (48%, +16) and Riga (79%, +15).

However, there has been a decrease in the proportion of respondents who feel safe in
two Turkish cities: Istanbul (41%, -9) and Ankara (77%, -7), as well as in three Italian
cities: Roma (46%, -9), Palermo (55%, -9) and Bologna (60%, -9).

| feel safe in [CITY NAME]

Total 'Agree’
Diff.
2015 2015-
2012
- Tallinn 88% +19
) Athina 38% +19
; Vilnius 80% +17
9 Geneva 79% +16
( ' Marseille 48% +16
e Riga 79% +15
@ Ankara T7% -7
( ’ Bologna 60% -9
‘ ’ Palermo 55% -9
() Roma 46% -9
@ Istanbul 41% -9

When comparing the results for the 'city' with those of the overall 'Greater city', it
appears that respondents in the overall ‘Greater Lisbon’ are more likely than those in the
city of Lisboa to feel safe in their city (75% compared with 69%). The opposite pattern
applies to the overall ‘Greater Paris’, compared to the city of Paris (67% compared with
74%).



The feeling of safety in the city and satisfaction with living in the city are very highly
correlated: the more respondents agree they feel safe, the more they are satisfied to live
in their city.

100 ~

90 -

70 -

50 -

40 -

30 - Correlation coefficient:
ry = 0.856

% satisfied to live in the city

20 -

10 -

0 . . . . . . . . . .
0 10 20 30 40 50 60 70 80 90 100

% agree that they feel safe in their city



FLASH EUROBAROMETER 419
QUALITY OF LIFE IN EUROPEAN CITIES 2015

Respondents were also asked whether they feel safe in their neighbourhood*®.

In all of the cities, the majority of respondents say they feel safe in their neighbourhood,
and in 30 cities at least 90% of respondents share this view. Respondents in Aalborg,
Oslo and Zurich (all 98%) are most likely to say they feel safe in their neighbourhood.

| feel safe in my neighborhood

u Total 'Agree’ ® Total 'Disagree’

Aalborg (DK) a8 2
Oslo (NO) 2
Zurich [CH) 2
Reykjavik (15) a7 2
Qulu {FT} 97 3
Munchen (DE) 96 4
Stockholm (SE) 96 4
Rostock (DE) 95 4
Helsinic (FT) g5 4
Kobenhaun (DK) 95 5
Graz (AT) 95 5

8. Q2.8 T will read you a few statements. Please tell me whether you strongly agree, somewhat agree,
somewhat disagree or strongly disagree with each of these statements? - I feel safe in my neighbourhood.
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In only 14 cities, at least a quarter of respondents express a negative opinion about
feeling safe in their neighbourhood. The level of disagreement is higher in Athina (44%
disagree), and Roma (40%).

| feel safe in my neighborhood
m Total Disagree’ W Total 'Agree’

Athina (EL) 44 56
Roma (I T) 40 60
Sofia (BG)

Greater Athens (EL)
Bologna (1T}
Miskolc (HU}

Torina (1 T}
Napoli {1 T)
Istanbul (TR}
Palermo (IT)

Verona (IT) 73

Burgas (BG)
Lefkosia (CY)

Irakleio (EL)

Respondents in Nordic countries are most

74

75

75

likely to say they feel safe in their

neighbourhood: all eight cities in these countries are among the top 13 in terms of

perceived neighbourhood safety.
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Q2.8 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree,
strongly disagree with each of these statements? - I feel safe in my neighbourhood

m Strongly agree = Somewhal agree = Somewhat disagree = Sirongly disagres Don't know

somewhat disagree or

Zunch (CH)
Osla (NO)
Aaltorg (DK)
Reykjavik (15)
Oulu (Fl
Stockholm (SE)
Munchan (DE)
Helsinki (F1)
Rostock (DF)
Graz (AT)
Kobenhavn (DK)
Zagreb (HR)
Malimo (SE)
Oviedo (ES)
Talline (EE}
Groningen (NL)
Ljutiljana (51)
Bialystok (PL)
Wien (AT)
Ameterdam (ML)
Rennes (FR)
Hamburg (DF)
Belfast (LK)
Glasgow (LK)
Luxernbourg (LU}
Antwerpen (BE)
Brapa (PT)
Bordeaux (FR)
Warszawa (FL)
Leipzig (DE)
Geneva (CH)
Newcastle (JK)
Cardiff (UK)

Cly Napoca (RO}
Malaga [ES)
Dhubin (IE)

Piatra Neamt (RO}
(3dansk (PL)
Graater Manchester (LK)
Essen (DE)
Lendon (UK)
Dartmund (DF)
Berlin (DE)
Krakow (PL)
Antatya (TR}
Holterdam {NL)
Strasbourg (FR)
Eralislava (SK)
Manchester (UK)
Barcelona (ES)
Pans (FR)
Kosice (5K)
Groater Paris (FR)
Praha (C7)
Lisboa (PT)
ilnius (LT)
Budapest (HLU)
Madrid (ES)
Graater Lishon (PT)
Diyarbakir (TR}
Valletla (MT)
Riga (LV)

Liege (BE)
ErusselBrumeles (BE)
Ankara (TR}
Marsellle (FRR)
Lille (FR)
Ostrava (CZ)
Bucurasti (RO)
Leflosia (CY)
Iraklena (EL)
Burgas (BG)
Verona (IT)
Palermn (IT)
Istanbul (TR)
Napoh (IT)
Todin (IT)
Miskole (HU)
Bologna (IT)
Greates AMthens (EL)
Soha (BG)

Roma (IT)
Albre (EL)
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Although a majority of respondents agree they feel safe in their neighbourhood in all EU
capitals, strong variations can be observed from one capital city to the other: from 96%
who agree they feel safe in their neighbourhood in Stockholm to 56% who do so in
Athina. In 25 of the 28 capitals, at least three respondents out of four feel safe in their
neighbourhood.

| feel safe in my neighborhood - Level of agreement in EU capital cities

Total 'Agree’
{} Stockholm 96%
e Kobenhavn 95%
@ Helsinki 95%
@ Zagreb 94%
e Tallinn 93%
c Amsterdam 92%
c Wien 92%
G Ljubljana 92%
c Luxembourg 91%
O Warszawa 90%
O Dublin 89%
% London 86%
Q Berlin 86%
@ Bratislava 84%
O Paris 83%
O Praha 82%
@ Lisboa 81%
Madrid 80%
6 Vilnius 80%
c Budapest 80%
Q Riga 78%
O Brussel/Bruxelles 78%
O Valletta 78%
O Bucuresti 76%
@ Lefkosia 75%
e Sofia 63%
O Roma 60%
@ Athina 56%
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96

In many cities, respondents feel safer in their neighbourhood than they did in 2012. The
largest changes can be seen in Geneva (89% agree, +19) and Athina (56%, +19).

At the other end of the scale, the largest decreases in agreement can be observed in four
Italian cities: Bologna (64% agree, -14), Verona (73%, -8), Roma (60%, -7) and Torino
(68%, -7).

| feel safe in my neighborhood

Total "Agree’

Diff.

2015 2015-

2012

G Geneva 29% +19
= Athina 5% +19
- Tallinn 93% +13
{ ) Antwerpen 91% +13
() vilnius 80% +11
= Greater Athens 64% +11
() Marseille 77% +10
() Torino 65% -7
() Roma 60% -7
i i Werona 73% -8
() Bologna 64% -14



A feeling of safety in the neighbourhood is fairly strongly correlated with overall satisfaction
with living in the city, although the relationship is less strong than for safety at the city
level. In other words, overall satisfaction is more strongly influenced by feeling safe in the
city as a whole than feeling safe in one’s own neighbourhood.

100
90

80

2
©

70
% o * &
£ 60
[
2
3 50
o
& 40
i)
® 30 Correlation coefficient:
("] -
° ry = 0.790

20

10

0

0 10 20 30 40 50 60 70 80 90 100

% agree that they feel safe in their neighbourhood

When comparing the feeling of safety in the city and in the neighbourhood, the sense of
safety in the neighbourhood tends to be stronger. For example, in 30 cities at least 90% of
respondents agree that they feel safe in their neighbourhood, but this applies to only 15
cities with regards to feeling safe in the city as a whole.

At the same time, there is a very high correlation between these two variables. The more
people feel safe in the city, the more they feel safe in their neighbourhood. In particular, the
cities of Zurich, Munchen, Aalborg, Stockholm, Helsinki and Reykjavik appear in the top 10
highest ranking cities on both variables, while Athina, Greater Athens, Istanbul, Sofia,
Roma, Miskolc and Napoli are in the lowest 10 on both variables.

100
90
80
70

60

50

40

% agree that they feel safe in the neighbourhood

30 Correlation coefficient:
ry = 0.889
20
10
0
0 10 20 30 40 50 60 70 80 90 100

% agree that they feel safe in the city
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Trust

Respondents were asked whether they agree that most people in their city can be trusted®.
There are significant differences between cities on this statement ranging from Oulu, where
72% agree that most people in the city can be trusted to Istanbul (26% agree) or Greater
Athens (31% agree).

In a large majority of the cities included in this survey (66 out of 83), at least half of
respondents agree that people can be trusted in their city.

In 14 cities, this number exceeds 80%. This is notably the case for Oulu (92%), Aalborg
(91%) and Reykjavik (90%). Seven out of the 8 Nordic cities included in the scope of the
survey record more than 80%, the exception being Malmo (71%).

Generally speaking, most people in [CITY NAME] can be trusted

u Total ‘Agree’ m Total Disagree’

Qulu(Fly 92 7

Aalborg (DK) 91
Reykjavik (15) 90
Quiedo (ES)
Groningen (NL)
Graz (AT)
Oslo (NO}
Kabenhavn (DK}

Glasgow (UK)

19 Q2.10 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat
disagree or strongly disagree with each of these statements? - Generally speaking, most people in [CITY NAME]
can be trusted.
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In 12 cities, at least half of respondents disagree that most people in their city can be
trusted. The highest levels of disagreement can be observed in Istanbul (73%), Greater
Athens (68%), Athina (64%), Sofia (61%) and Miskolc (61%).

Istanbul (TR}
Greater Athens (EL}
Athina (EL)
Sofia (BG)
Miskolc (HU}
Marseille (FR)
Bucuresti (RO}
Budapest (HU)
Bratislava (SK}
Antalya (TR)
Praha (CZ)

Roma (IT)

Generally speaking, most people in [CITY NAME] can be trusted

m Total Disagree’  ® Total ‘Agree’

73 26
68 3
64
61
61
59
58
58
56
52
50
50
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Q2.10 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or
strongly disagree with each of these statements? - Generally speaking, most people in [CITY NAME] can be trusted

wSlrongly agree @ Somewhat agree  © Somewhal disagree W Strongly disagres + Don't know
Oulu (F1) W 141
Aalborg (DK) i
Reyijavik (15)
Gronmgen (NL)
Oviedo (ES)
Graz (AT)
Oslo (NO)
Kobenhavn (DK)
Glaspow (UK)
Hefsinki (1)
Stockholm (SE)
Rostock (DE)
Leipzig (DE)
Zurich (CH)
Munchen (DE)
Hamburg (DE)
Cardiff (LK)
Beltast (LK)
Braga (PT)
Neweastie (UK)
Luxambourg (LU)
Malaga (ES)
Drysrbator (TR)
Dubiin (IE)
Greater Manchester (UK)
Bialystok (PL)
Manchester (UK)
Wien (AT)
Barcelona (ES)
Rennes (FR)
Maimo (3E)
Vallelta (MT)
Dortmund (DE)
Clyj Napoca (RO)
Madnd (ES)
Londan (LK)
Aritwearmen (BE)
Essan (DE)
Bordeaux (FR)
Verona (IT)
Greates Lisbon (PT)
Piatra Nearrt (RO)
Rolterdam{NL)
Geneva (CH)
Strasbourg (FR)
Vilnius {LT)
Amsterdam (NL)
Bariin (DE)
Galansk (PL)
Ljubliana (51)
Krakow (PL)
Bologna (IT)
Napoli (IT)
Burgas (BG)
Palermo (IT)
Irakleio (EL)
Lishoa (PT)
Zagreb (HR)
Ankara (TR)
Tallinn (EE)
HKasice (3K)
Osrava (C2)
Lila (FR)
BrussalBroeles (HE)
Riga (LV)
Todne (IT)
Lefkosia (CY)
Greater Pans (FR)
Pans (FR)
Liege (BE)
Roma (IT)
Antalya (TR)
Warszawa (PL)
Praha (CZ)
Marsalle (FR)
Budapest (HU)
Bucurast) (RO)
Bratislava (3K) ] a3 3 i
Miskole (HU) [IE] Rl 21 4
sofia(8G) [ 2

Athira (EL) 5 2 »n =
Greater Athens (1) [ ] £ 2 1
fstanbul (TR) [ : - : : B ) _ 1

W
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There are substantial differences between EU capitals on this measure, ranging between
Kobenhavn (where 85% agree that most people in the city can be trusted) to Sofia and

Athina (where, in both cities, only 34% agree).

Levels of trust tend to be lower in EU capitals compared with the other cities: in the survey
as a whole, there are 17 cities where less than half of respondents agree that most people
in the city can be trusted, and 10 of these are EU capitals. In general, as already seen with

the feeling of safety, levels of trust tend to be lower in large cities.

Generally speaking, most people in [CITY NAME] can be trusted

Ik o P
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Level of agreement in EU capital cities

Kobenhavn
Helsinki
Stockholm
Luxembourg
Cublin
Wien
IMadrid
Valletta
London
Vilnius
Berlin
Amsterdam
Ljubljana
Zagreb
Lisboa
Tallinn
Brussel/Bruxelles
Riga
Paris
Lefkosia
Roma
Warszawa
Praha
Budapest
Bucuresti
Bratislava
Athina
Sofia

Total "‘Agree’

85%
84%
83%
78%
74%
73%
70%
70%
69%
66%
66%
66%
65%
58%
58%
55%
51%
50%
49%
49%
47%
45%
42%
38%
7%
35%
34%
34%
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Evolutions since 2012 are more likely to be positive than negative. The largest increases in
agreement can be seen in London (69%, +14), Vilnius (66%, +14), Athina (34%, +14) and
Glasgow (85%, +11).

There have been no significant decreases in agreement since the 2012 survey.

Generally speaking, most people in [CITY NAME] can be trusted

Total “Agree’
2015
- London £9%
Al
Vilnius G6%
= Athina 34%
- ., Glasgow 85%

Diff.
2015-
2012

+14
+14
+14
+11

When comparing the results of the ‘city’ with the overall ‘Greater city’ it can be found that
those residing in the overall ‘Greater Lisbon’ are more likely than those in the city of Lisboa
itself to agree that most people in the city can be trusted (67% compared with 58%).

The graph below indicates that there is a fairly strong correlation between trust in other
people and feeling safe in the city: the more that respondents trust other people in the city,
the more likely they are to feel safe.
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% agree that they feel safe in the city
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Respondents were also asked whether they agree or disagree that people in their
neighbourhood can be trusted?®.

In every city, the majority of respondents agree that they can trust people in their
neighbourhood, and in 11 cities the level of agreement is of at least 90%.

Oulu (95%),

Aalborg (94%),

Stockholm (94%) and Oslo (93%) have the highest

proportions of respondents agreeing that people in their neighbourhood can be trusted.

Oulu (F)
Aalborg (DK}
Stockholm (SE)
Oslo (NO)
Reykjavi (IS)
Malmo (SE)
Zurich (CH)
Graz (AT)
Kobenhavn (DK)
Oviedo (ES)

Helsinki (FI)

Generally speaking, most people in my neighborhooed can be trusted

95
94
94
93
92
92
92
92

91
91

90

20

u Total ‘Agree’ ® Total Disagree’

Q2.11 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat
disagree or strongly disagree with each of these statements? - Generally speaking, most people in my
neighbourhood can be trusted.

103



FLASH EUROBAROMETER 419
QUALITY OF LIFE IN EUROPEAN CITIES 2015

In ten cities, at least three in ten respondents disagree that most people in their
neighbourhood can be trusted. The most likely to disagree are respondents in Athina (42%
disagree), Bucuresti (40%), Riga (38%) and Greater Athens (36%).

Generally speaking, most people in my neighborhood can be trusted

m Total Disagree’ W Total ‘Agree’

Athina (EL) 42 56
Bucuresti (RO) 40 54
Riga (LV) 56
Greater Athens (EL) 63
Torino (I T} 66
Burgas (BG) 65
Istanbul (TR} 67
Miskolc (HU} 67
Rama (I T) 68
Sofia (BG) 65
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Q2.11 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or

strongly disagree with each of these statements? - Generally speaking, most people in my neighbourhood can be trusted

Oulu (F1)
Aalborg (IH)
Stockholm (SE)
Oslo (N
Reykjavik (1)
Zurich (CH)
Malmo (SE)
Graz (AT)
Kohanhavn (DK)
Cwvieda (ES)
Hetsinka {F1)
Rostock (DE)
Munchen (DE)
Dubiin (IE)
Belfast (UK)
Gronngen (NL)
Dartrund (D)
Rennes (FR)
Arnlwarpen (BE )
Luxembourg (LU}
Wien (AT)
Hamburg (DF}
Geneva (CH)
Leipzig (DF)
Bedin (DF)
Bordeaux (FR)
Glasgow (LK)
Cardil (UK)
Braga (PT)
Greater Manchester (UK)
Barcelona (ES)
Newcastie (UK)
Malaga [ES)
Arresterdam (NL)
Rotterdam (NL)
Essen (DE)
Ljubljana (S1)
Strasbourg (FR)
Liege (BE)
Tallinn {(EE)
Valletla (MT)
Madid (FS)
Zayreb (HR)
Rialystok (PL)
Lefkosia (CY)
Lendon (UK)

Cluj Napoca (RO)
Verana (IT)
Grealer Lisbon (PT)
Gdansk (PL)
Manchester (UK)
Diyarbakir (TR}
Groater Pars (FR)
Paris (FR)

Lile (FR}

Iraklesy (EL)
BrussalBruxalles (BF)
Marselle (FR)
Lishoa (PT)
Piatra Meamt (RO)
Ankara (TR)
Bologna (IT)
Kosice (SK)
Krakow (PL)
Ostrava (CZ)
Budapest (HU)
Antalya (TR)
Wilnius (LT)
Praha (CZ)
Palemo (IT)
Napoh (1T}
Warszawa (PL)
Roma (IT)
Istanbul (TR)
Miskolc (HU)
Toano (IT)
Brafislava (SK)
Soha (BG)
PBurgas (AG)
Greater Athens (EL)
Fga (LV)

Mhina (EL)
Bucurest (RO)

m Strongly agres = Somewhat agree
56
B5
58
62
62
44
58
62
57
51
49
41
44
[
62
i
A7

a7
29
32
46
50
4
43
36
43
30
29
38
42
28
29
30
44
27
18
il
33
20
Fil
E1
42
24
15
33
25
22
23
33
18
17
2
23
4
19
15
18
2
4
18
4
4
18
16
ll:II'.l 0%

= Somewhal disagres

= Sirongly disagree

Don't know

7

R
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In nine EU capitals, an agreement level of over 80% can be observed; on the other hand,
70% of respondents or less agree in seven capitals that most people in their neighbourhood
can be trusted. Overall, ratings tend to be lower in EU capitals than in other cities: of the
seven lowest ranking cities overall, five are EU capitals.

Generally speaking, most people in my neighborhood can be trusted
Level of agreement in EU capital cities

Total ‘Agree’

& Stockholm 94%
:; Kobenhawn 91%
- Helsinki 90%
() Dublin 89%
£
- Luxembourg 87%
£ .
- Wien B6%
a Berlin 85%
£
- Amsterdam 82%
b Ljubljana 81%
D Valletta 79%
- Tallinn 79%
P
3 Madrid 79%
h
a’a Zagreb 78%

Lefkosia 7%
ol
- Londaon TE%
() Paris 74%
‘ i Brussel/Bruxelles 73%
(@) Lisboa 72%
£
- Budapest 71%
b Praha 70%
v Vilnius 70%
wr Warszawa G9%
() Roma Ba%
@ Bratislava 65%
' Sofia G65%
= Athina 56%
— Riga 56%
‘ i Bucuresti 54%
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Compared with the 2012 survey, results are generally stable, with most cities showing only
small changes. The largest increases in agreement can be observed in Geneva (85%, +9)
and Bucuresti (54%, +8), while the largest decrease (72%, -10) can be observed in

Bologna.

Generally speaking, most people in my neighborhood can be trusted

Total 'Agree’

2015
9 Geneva 85%
O Bucuresti 54%
( ) Dublin 89%
ak Cardiff 84%
O Liege 80%
U Cluj-Napoc 76%
e Vilnius 70%
n Bologna 72%

Diff.
2015-
2012

+9
+8
+7
+7
+7
+7
+7

-10

In general, the degree of trust tends to be higher at the neighbourhood level than at city
level. This applies in particular to Marseille (73% agree in relation to the neighbourhood,

40% in relation to the city).

When comparing the results for the ‘city’ with those of the overall ‘Greater city’, it can be
observed that those residing in the city of Manchester are less likely than those from the
overall ‘Greater Manchester’ to agree that most people in their neighbourhood can be
trusted (75% compared with 84%). The same is also true when comparing respondents

from the city of Athens and from the overall ‘Greater Athens’ (56% compared with 63%).
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5. City administrative services

There are significant differences in the perceptions regarding city's administrative services.

A majority of respondents agree that their city’s administrative services help people
efficiently?® in 50 cities out of 83. In fifteen cities, the level of agreement is higher than
65%, with particularly strong levels of agreement in Luxembourg (80%) and Zurich (78%).

Luxembaourg {LU)
Zurich (CH)
Balfast (LK)

Aalborg (DK)
Antwarpen (BE)
Groningen (ML)

Cardiff {UK)
Graz (AT)

Wien (AT)
Strashourg [FR)
Manchester (LK)
Glasgow {UK)
sl (NO)
Mewcasile {UK)

Cluj Mapaca (RO)

The administrative services of [CITY NAME] help people efficiently
® Tuial Agree’ W Total ‘Disagrae

a0
]
M
T
69
L]
67
67
67
67
66
66
66
66
66

21

Q2.6 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat

disagree or strongly disagree with each of these statements? - The administrative services of [CITY NAME] help

people efficiently.



In 15 cities, at least half of respondents disagree that the city's services help people
efficiently; the level of disagreement even exceeds 60% in the following five cities: Palermo
(78%), Napoli (76%), Roma (70%), Berlin (61%) and Bratislava (61%).

The administrative services of [CITY NAME] help people efficiently
m Total Disagree’ W Total ‘Agree’
Palermo (IT) 78
Napoli {1 T) 76
Roma (IT) 70
Bratislava (SK) 61
Berlin (DE) 61
Warszawa (PL)
Lishoa (PT)

58
58
Greater Athens (EL} 56
Athina (EL) 56
55

Madrid (ES)

There is a high rate of non-response to this question in a few cities, especially in Tallinn
(33%), Reykjavik (23%) and Malmo (23%).
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Q2.6 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly
disagree with each of these statements? - The administrative services of [CITY NAME] help people efficiently

w Strongly agree ™ Somewhat agree  w Somewhat disagree Strongly disagree Don't know

Lupmbourg (LU)
Zurich (CH)
Bellat (UK)
halborg (DK)
Anlwerpen (BE)
Graningen (NL)
Cardff (UK)
Graz (AT)
Wien (AT)
Strasbourg (FR)
Manchastar (LK)
Glasgow (UK)
Oslo (NO)
Newcastle (UK)
Cluy Napoca (RO)
Greater Manchestor (UK)
Hennes (FI)
Liefe (BE)
Burgas (BG)
Vallatia (MT)
London (UK)
Antatya (TR)
BrusselBruxelles (BE)
Braga (PT)
Geneva (CH)
Bordeaux (FR)
Dhyarbatr (TH)
Kobenhavn (D)
Rollerdam (NL)
Verona (IT)
Budapest (HU)
Helsinki (F1)
Lille {FR)
Amsterdam NL)
Miskolc (HU)
Oulu (F1)
Bologna (IT)
Pratra Nearmt (RU)
Stockholm (SE)
Oviedo (E3)
Graater Pans (FR)
Ankara (TR)
Lutsjana (5]
Iraklein (FL)
Roslock (DE)
Barcslona (ES)
Paris (FR)
Lepay (UE)
Munchen (DE)
Istanbul (TR)
Dartmund (DE)
Greater Lisbon (PT)
Ostrava (C7)
Hamiburg (DE)
Lethosa (CY)
Bialystok (PL)
Dubsn {IE)
Malaga (ES)
Malmo (3E)
Praha (CZ)
Marsaillz (FR)
Reykjavik (15)
Riga (L)
Essen (DE)
Geansk (PL)
Zagreb (HR)
Sofia (BG)
Krakow (PL)
Bucuresh (RO}
Athina (EL)
Toane {IT)
Kosice (SK)
Madrid (ES)
Grealer Alhens (EL)
Tallinn (EE)
Vilnius (LT)
Lishoa (PT)
Warszawa (PL)
Beriin (DF)
Bratislava (SK)
Roma (IT)
MNapoli (IT)
Palerme (IT)
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Attitudes tend to be less positive in EU capitals than in other cities covered by the survey.
Only two EU capitals (Luxembourg and Wien) feature in the ten highest-ranking cities, while
the ten cities with the lowest ratings include eight EU capitals.

The administrative services of [CITY NAME] help people efficiently
Level of agreement in EU capital cities

Total ‘Agree’

G Luxembourg 80%
— wien 67%
oz Londen 63%
D Valletta 63%
‘ i Brussel/Bruxelles 62%
:; Kobenhawvn 0%
— Budapest 59%
- Helsinki 58%
c Amsterdam 7%
4 Stocknolm 54%
) Ljubljana 53%
() Paris 52%
() Dublin 43%

Lefkosia 49%
® Praha 47%
— Riga 45%
& Zagreb 44%
s Sofia 44%
‘ i Bucuresti 43%
= Athina 42%
& Madrid 40%
- Tallinn 39%
s Vilnius 38%
wr Warszawa 36%
(@] Lisboa 36%
a Berlin 31%
@ Bratislava 28%
() Roma 27%
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Compared with the situation in 2012, the highest positive trends have been recorded in
Praha (47%, +14), Athina (42%, +11), Oslo (66%, +10), Zagreb (44%, +10) and Greater
Athens ( 40%, +10.

At the other end of the spectrum, Munchen (51%, -11), Piatra Neamt (55%, -10), Lille
(58%, -10) and Malmo (47%, -9) register the highest decreases.

The administrative services of [CITY NMAME] help people efficiently

Total "Agree’

Diff.

2015 2015-

2012

' Praha 47% +14
= Athina 42% +11
& Oslo 66% +10
? Zagreb 44% +10
1= Greater Athens 40% +10
i Malmo 47% -9
() Lille 58% -10
() Piatra Neamt 55% -10
o Munchen 51% -11

When comparing the results for the 'city’ with those of the overall 'Greater city', it appears
that respondents in the city of Lisboa are significantly less likely to agree than those from
the overall ‘Greater Lisbon’ that their city’s administrative services help people efficiently
(36% compared with 50%).

112



On the question of whether the city’s public administration can be trusted?, significant
differences in agreement may be underlined as well. The overall level of agreement ranges
from 90% in Zurich to 26% in Roma.

A majority of respondents agree with this statement in 65 out of the 83 cities surveyed, and
in 12 cities at least three-quarters agree. Zurich (90%), Luxembourg (87%), Graz (83%)
and Oslo (80%) record the highest scores for this question.

Generally speaking, the public administration of [CITY NAME] can be trusted

u Total ‘Agree’ @ Total 'Disagree’

Zurich (CH} 90 8
Luxermbourg (LU} 87 1"
Graz (AT) 83
Oslo (NO}
Aalborg (OK)
Geneva (CH) 78
lunchen (DE) 7
Stockholm (SE) 7
Rennes (FR} i)
Strashourg (FR) 17
Wien (AT) 76
Bordeawr (FR) 75

22 Q2.12 1 will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat

disagree or strongly disagree with each of these statements? - Generally speaking, the public administration of
[CITY NAME] can be trusted.
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In 11 cities, at least half of respondents disagree that the city’s public administration can be
trusted. Levels of disagreement are highest in three Italian cities: Roma (70%), Palermo
(70%) and Napoli (68%).

Generally speaking, the public administration of [CITY NAME] can be trusted

m Total Disagree’  ® Total ‘Agree’

Roma (IT)
Palermo (IT)
Napali (IT)
Bratisiava (SK)
Praha (CZ)
Mackid (ES)
Athina (EL)

Bucuresti (RO)

Greater Athens (EL} 52
Zagreb (HR) 51
Sofia (BG) 50
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Q2.12 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or
strongly disagree with each of these statements? - Generally speaking, the public administration of [CITY NAME] can be
trusted

mSlongly agres  ® Somewhal agree & Somewhal deagrees @ Strongly disagres  + Don'l know

Zurch (CH)
Luxembourg (LU)
Graz (AT)

Ol (NC)
Agiborg (DK)
Gansva (CH)
Munchen (DE)
Slockholm (SE)
Rennes (FRY
Strasbourg (FR)
Wien (AT)
Bordeaux (FR)
Kobenhavn (DK)
Helsinki (FI)
Graater Manchester (UK)
Oulu (F1)

Canddf (UK)
Liege (BE)
Hamburg (DF)
Glasgow (UK)
Malma (3E)
Newlls [UK)
Antwesen (BE)
BrusselBruxelies (BE)
Lite (FR)
Manchester (UK)
Braga (PT)
Dartround (DE)
Groningen (NL)
Vallatta (MT)
Belfast (UK)
Antalya (TR)
Roftardam (NL)
Londan (UK)
Cluj Napeea (RO)
Leipzg (OE)
Greater Pans (FR)
Burgas (BG)
Budapest (HU)
Paris (FR)
Rostock (DE)
Eagen (DE)
Bialysiok (PL)
Reykjavik (13)
Diyarbakir (TR)
Gdansk (PL)
Oviado (ES)
Giraater Lisbon (PT)
Piatra Neamt (RC)
Berin (0E)
Liubijana (31)
WMaskolc (HU)
Irakisio (EL)
Ameterdam (NL)
Verana (IT)
Krakow (PL)
Marsalle (FR)
Ankara (TR)
Bologna (IT)
Lefkosia (CY)
Malaga (E8)
Dublin {IE)
Rga(Lv)
Ostrava (CZ)
Vilrius (LT)
Istanbul (TH)
Warszawa (PL)
Barcalona (ES)
Todno (IT)
Tatlnn (EE)
Zageeh (HR)
Lisboa (PT)
Soha (BG)
Kosice (SK)
Greater Athens (EL)
Bucuresti (RO)
Athina (EL)
Madnd (ES)
Fraha (CZ)
Napal (IT)
Bratislava (SK)
Palermo (IT)
Roma (IT)
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Respondents in Luxembourg are much more likely than those in other EU capitals to agree
that the city’s public administration can be trusted (87% agree).

In general, the ratings for EU capitals are lower than for other cities covered by the survey:
of the 18 cities where less than half of respondents agree that the city’s public
administration can be trusted, 11 of them are EU capitals. This is linked to the size of the
cities: overall, trust in the city’s public administration tends to be lower in larger cities.

Generally speaking, the public administration of [CITY NAME] can be trusted
Level of agreement in EU capital cities

Total ‘Agree’

£
- Luxembourg 87%
& Stockholm 77%
£ i
-— Wien 76%
i;‘ Kobenhavn T4%
. Helsinki 73%
‘ i Brussel/Bruxelles 69%
D Valletta 7%
A
.:{ Londaon 65%
-— Budapest G63%
() Paris 63%
w Ljubljana 50%
£ Berlin 5%
=
- Amsterdam 7%

Lefkosia 5%
() Dublin 52%
£ )
7 Riga 52%
u Yilnius 51%
wr Warszawa 49%
[ Tallinn 47%
& Zagreb 46%
u Sofia 45%
(@) Lisboa 45%
= Athina 42%
‘ i Bucuresti 42%
P
L Madrid 38%
h
® Praha 36%
“ Bratislava 27%
() Roma 26%



There have been some large increases since the 2012 survey, in the proportion that agree
that the city’s public administration can be trusted. The largest rises can be observed in
Groningen (67%, +14), Zagreb (46%, +13), Greater Athens (44%, +11) and Dublin (52%,

+10).

The cities where agreement has fallen the most since 2012 are Verona (57%, -15), Istanbul

(50%, -12) and Bologna (50%, -11).

Generally speaking, the public administration of [CITY NAME] can be trusted

Total “Agree’
2015

=13 .
- Groningen 67%
- Zagreb 46%
= Greater Athens 445
() Dublin 52%
(@] Lisboa 45%
® Ankara 57%
() Bologna 56%
(C Istanbul 50%
i ' Verona 57%

Diff.

2015-

2012
+14
+13
+11
+10

When comparing the results for the ‘city’ with the overall ‘Greater city’, it appears that
respondents in the city of Lisboa are significantly less likely than those residing in the
overall ‘Greater Lisbon’ to agree that their city’s public administration can be trusted (45%

compared with 59%).
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As the graph below illustrates, there is a strong correlation between the efficiency of a city's
administrative services and the trust that they inspire: the more people agree that public
administration can be trusted, the more they agree that administrative services in their city
help people efficiently. This pattern applies particularly to the following cities, which are
among the 10 highest ranked cities on both measures: Luxembourg, Zurich, Aalborg, Graz
and Strasbourg.
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30 Correlation coefficient:
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% agree that generally speaking, the public administration of the city can be
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III. PEOPLE’S SATISFACTION WITH THEIR CITY IN RELATION WITH
ENVIRONMENT

1. Air quality

The level of satisfaction regarding air quality?® varies greatly among cities, ranging from
94% in Rostock to only 16% in Krakow.

In 62 out of 83 cities, at least half of respondents are satisfied with air quality, and in 14
cities the level of satisfaction is at least 85%. The highest results are recorded in Rostock
(94%), Groningen, Bialystok (both 92%), Zurich (91%) and Newcastle (90%).

The quality of the air

W Total ‘Satisfied mTotal ‘Mot zatisfied’

Rostock (DE} 94 §
Groningen (ML) 92 [
Bialystok (FL} 92 7
Zurich (CH} 91

Newcastle (UK}

Aalborg (DK)

Dublin (IE)

20
89

88

Helsinki (F1) 88
Oulu (Fl) 88
Wien (AT) 88
Belfast (UK) 86
Cardiff (UK) 86
Piatra Neart (RO) 86
85

Leipzig (DE)

3 Q1.10 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at
all satisfied with each of the following issues in [CITY NAME]? - The quality of the air.
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At the other end of the scale, more than half of respondents are dissatisfied in 18 cities.
Dissatisfaction is highest in Krakow (83%), Ostrava (76%) and Bucuresti (75%).

The quality of the air
N Total ‘Mot safished W Total "Satisfied
Krakow (PL} 83
Ostrava (CZ) 76
Bucuresti (RO} 75
Paris (FR) 73
Athina (EL) 72
Sofia (BG)
Burgas (BG)

Greater Paris (FR}

2 8 g &

Roma (IT)
Madrid (ES)
Barcelona (ES)
Palermo (IT)
Napoli (IT)

Torina (1 T} 63

2 2 3 3

Valetta (MT) 62
Greater Athens (EL} 59
Graz (AT} 53

Budapest (HU) 51
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Q1.10 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at all satisfied with each
of the following issues in [CITY NAME]? - The quality of the air
mVorysatisfied = Rathar salisfied = Rather ursatisfied @ Nok at all satisfied - Don't know

Rostock (DE)
Groeunigen (NL)
Bialysiok (PL)
Zunch (CH)
Newcastle (UK)
Aalbeng (DK)
Oulu (F1)
Helsinki (F1)
Dublin (IE)

Ween {AT)
Belfat (LK)
Candif (UK)
Piatra Nearrt (RO)
Leipzig (DE)
Reykjavik (13)
Luxermibourg (L)
Malmo (3E)
Hamburg (DE)
WMunchen (DE)
Eraga (FT)
Graaler Manchester (LK)
Destrrund (DE)
Diyarbakir (TR)
Owedo (ES)
Essen (DE)
Manchaster (UK)
Slockholm (SE)
Rennes (FR)
Grasgow (UK)
Lputijana (3)
Bordeaus (FR)
Tamnn (EE)
Gdansk (PL)
Osig (NO)
Anlalya(TR)
Inaideso (EL)
Berin (DE)
Ammslerdam NL)
Geneva (CH)
Viinius {LT)
Zagreb (HIR)
Kobenhavn (DK)
Wataga [ES)
Riga (LV)
Arikara (TR)
Lefkosia (CY)
Greater Lisbon (PT)
Antweran (BE)
Rotterdam (NL)
Praha {CZ)
London (LK)
Liege (BE)
Lile (FR)
Mezicols (HU)
Bratislava (SK)
Sirashourg (FR)
Istanbul (TR)
Warszawa (PL)
Koasica (SK)

Cluj Napoca (RO)
BrussedBruxelies (BE)
Marsalle {FR)
Balogna (IT)
Verona (IT)
Budapest (HU)
Lisboa (PT)
Graz (AT)
Greater Athens (EL)
Vatletta (MT)
Tanna (IT)
Palermo (IT)
Mapoli (IT)
Barcsiona (ES)
Roma (IT)
Madnd (ES)
Greater Pans (FR)
Burgas (BG)
Sofia (BG)
Athina (EL)
Pans (FR)
Crtrava (CF)
Bucuresti (RO}
Krakew (PL)

10
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There is also a wide variation in the levels of satisfaction with air quality amongst EU
capitals, ranging from 88% in Wien to just 22% in Bucuresti.

Indeed, there are three EU capitals among the ten cities recording the highest levels of
satisfaction with air quality: Wien, Helsinki and Dublin (all 88% of satisfaction) but there are
also six EU capitals among the ten lowest ranked cities.

Satisfaction with the quality of the air in EU capital cities

Total "Satisfied

£ .
- Wien 88%
1- Helsinki 233%
() Dublin 5%
P
- Luxembourg 233%
& Stockholm 7%
w Ljubljana TE%
- Tallinn 75%
a Berlin 71%
£
- Amsterdam 70%
U Yilnius 69%
- Zagreb G9%
:; Kobenhawvn 68%
=" .
<7 Riga G67%
Lefkosia 65%
® Praha 50%
i
- Londaon 7%
“ Bratislava 53%
‘ i Brussel/Bruxelles 51%
wr Warszawa 51%
£
- Budapest 48%
(@) Lisboa 47%
D Valletta 35%
() Roma 32%
P
L Madrid 31%
-
s Sofia 28%
= Athina 27%
() Paris 25%
‘ i Bucuresti 22%



Compared with the 2012 survey, large increases in satisfaction with air quality can be seen
in Praha (59%, +20), Miskolc (54%, +19), Graz (46%, +17), Ostrava (23%, +17) and

Ljubljana (76%, +15).

The largest decreases in satisfaction are seen in Greater Paris (30%, - 10), Paris (25%, -8)

and Palermo (34%, -8).

& Praha
— Miskolc
2 Graz
v Ostrava
@ Ljubljana
() Rennes
%E_- London
() Palermo
{ | Paris
() Greater Paris

The quality of the air
Total "Satisfied’

2015

59%
54%
45%
23%
T6%

7%
57%
34%
25%
30%

Diff.

2015-

2012
+20
+19
+17
+17
+15

Interestingly, when comparing the results of the ‘city’ with the overall ‘Greater city’, it can
be found that respondents in the city of Lisboa are significantly less likely than those from
Greater Lisbon to be satisfied with the air quality (47% compared with 64%), as are
respondents in the city of Athina compared with those from Greater Athens (27% compared

with 39%).
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2. Noise level

In 66 cities, at least half of respondents are satisfied with the level of noise in their city*.

In 16 cities, levels of satisfaction even exceed 80%, with Oulu at the top of the ranking with
88% of respondents being satisfied, followed by Newcastle and Aalborg (both 87%).
Interestingly, six UK cities are among these 16 cities.

The noise level
W Total 'Satisfied” ™ Total ‘Mot safisfied

Ol (FI) B8
Newcastla (UK) 87
Aalbarg (DK) 87
Balfast {UK) 86
Malmo (SE) 85
Groningen {KL) 85
Cardiff (UK) B4
Glasgow (UK) 83 15
Bialystok (PL) B2 7
Dublin (IE) B2 17
Helsinki FI) B1 17
Rostock (DE) 81 17
Greater Manchester (UK) 81 18
Manchester (LK) 81 18
Fennes (FR) B1 18
Zurich (CH) B 19

24 Q1.11 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at
all satisfied with each of the following issues in [CITY NAME]? - The noise level.
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On the other hand, in 17 cities a majority of respondents are dissatisfied with the noise
level in their city and in 4 cities, at least two-thirds of the respondents express their
dissatisfaction with this issue: Istanbul (72%), Bucuresti (67%), Athina and Palermo (both
66%).

The noise level
H Total ‘Not satisfied”  ® Total ‘Satisfied
Istanbul (TR) 72
Bucuresti (RO) 67
Palermo (IT) 66
Athina (EL) 66
Sofia (BG) 62
Napoli {1 T) 59
Greater Athens (EL} 57
Barcelona (ES) 56
Krakow (PL}
Lishoa (PT)

Valetta (MT)

54

54

54

Roma (1T} 54
Madrid (ES) 53
Paris (FR) 53
Irakleio (EL) 53
Warszawa (PL) 52

Cluj Napoca (RO} 52
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Q1.11 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at all satisfied with each
of the following issues in [CITY NAME]? - The noise level

wmVery salisiied @ Rather satisied = Ralher ursalisfied  m Nol 2l all satished Don't know

Oulu (FT)
Newcastle (UK)
Aalborg (DK)
Belfast (UK)

Glasgow (UK)
Bialystok (PL)
Dublin (IE)
Helsinki (F1)
Rostock (DE)
Manchesler (LK)
Rennas (FR)
Zunch (CH)
Graater Manchaster (LK)
Oslo (NO)
Luxambaurg (LU)
Wien (AT)
Stockhalm(SE)
Riga (LV)

Vilnius (LT)
Rotterdam (ML)
London (UK)
Reykjavik (13)
Piatra Maamt (RO)
Munchen (DE)
Anlwerpen (BE)
Ljubljana (S1)
Graz (AT)
Bordeaw: (FR)
Lemag (DE)
Oviedn (E5)
Eraga (PT)
Hamour (OF)
Essen (DE)
Kobanhan (DK)
Tallinn (EE)
Dermund (DE)
Amsterdam (NL)
Zagret (%) |
g —— e
Liege [BE) 1
Wtiskole: 1) | 50 .
Gdansk (L)
Greater Lisbon (FT)
Geneva (CH)
Lilla {FR)
Orlrava (C4)
Lafkasia (CY)
Verona (IT)
Antalya (TR)
Kosice (SK)
Barlin (DF)
Bratislava (3K)
Bologna (IT)
Torina (IT)
Marsalla (FR)
Praha (C7)
Dryarbakr (TR)
Ankara (TR)
BrusselBruxelles (BE)
Graater Paris (FR)
Burgas (BG)
Budapest (HL)
Malaga [ES)

Cluj Napaca (RO)
Paris (FR)
Iraklgio (EL)
Warszawa {PL)
Madiid (F5)
Lisboa (FT)
Vallella (MT)
Roma (IT)
Krakow (PL)
Barcalona (ES)
Grealer Alhens (EL)
Napoli (IT)

Soha (BG)

Athina (FL)
Palermo (IT)
Bucuresti (RO)
Istanbul (TR)
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Respondents living in EU capitals are significantly less likely to be satisfied with the noise
level at their city compared with those living in the other cities. There is only one EU capital
- Dublin - among the ten most satisfied cities, whereas there are ten EU capitals among the
20 least satisfied cities. In general, satisfaction tends to be lower in large cities.

Satisfaction with the noise level in EU capital cities

Total "Satisfied

() Dublin 82%
= Helsinki 21%
P
g Luxembourg T9%
-— Wien T3%
& Stockholm 7%
£ )
<7 Riga T7%
U Vilnius TE%
ol
- Londaon 75%
b Ljubljana 74%
:; Kobenhawn 71%
£
- Amsterdam G9%
- Tallinn 9%
- Zagreb G9%
Lefkosia G64%
£ Berlin 53%
“ Bratislava 57%
b Praha 54%
‘ i Brussel/Bruxelles 54%
£
- Budapest 50%
() Paris 47%
wr Warszawa 46%
P
% Madrid 45%
h
() Roma 45%
(@) Lisboa 45%
D Valletta 45%
v Sofia 36%
= Athina 4%
‘ i Bucuresti 31%
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There have been some large increases in satisfaction with noise levels since the 2012
survey, most notably in Ostrava (65%, +14) and Madrid (45%, +14).

A few significant decreases in satisfaction can be seen in Irakleio (47%, -8), Valletta (45%,
-7) and Lisboa (45%, -6).

The noise level
Total "Satisfied’

Diff.
2015 2015-
2012
b Dstrava 5% +14
- Madrid 45% +14
o
() Hamburg 72% +10
’:\ Barcelona 43% +10
—
- Wien 78% +0
- Tallinn 69% +9
@ Lishoa 45% -6
' D Valletta 45% -7
= Irakleio A7% -8

When looking at the results for the ‘city’ and comparing them to those in the overall
‘Greater city’, it can be found that respondents residing in the city of Lisboa are significantly
less likely to be satisfied with noise levels compared with respondents from Greater Lisbon
(45%, vs. 66%). To a lesser extent, the same also applies to respondents from the city of
Athina compared with those from Greater Athens (34%, vs. 43%).
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3. Cleanliness

In 60 cities, a majority of respondents are satisfied with the state of cleanliness of their
city?®, and in 15 cities the level of satisfaction reaches at least 80%. More than 9
respondents in 10 say they are satisfied in Oviedo (95%), Luxembourg (95%), Zurich
(92%) and Bialystok (91%).

Luxembourg (LU
Oviedo (ES)
Zurich (CH)

Bialystok (PL)
Wien [AT)
Ljubljana (1)
Fiatra Meamt (RO)
Munchen {DE)
O (F1)

Graz (AT)
Rennes (FR)
Groningen (ML)
Aalborg {DK)
Riga {LV)

Helsinki (F1)

Cleanliness

B Total "Satisfied

95
95
a2
|
1]

BE

2

81
81
B0

B Tatal 'Mot sefisfied’

%5 Q1.12 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at

all satisfied with each of the following issues in [CITY NAME]? - Cleanliness.
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On the other hand, in 23 cities at least half of respondents are dissatisfied with the
cleanliness of their city, and in 14 of these cities the level of dissatisfaction is above 60%.
The highest dissatisfaction levels are recorded in Palermo (92%) and Roma (91%); in each
of these cities, a large proportion even say they are “not at all satisfied” with the
cleanliness: 56% in Palermo and 49% in Roma, with a high proportion also in Marseille

(46%).

Palermo (IT) 92

Roma (IT)
Napoii (IT)
Marseille (FR)
Bratislava (SK)
Sofia (BG)
Athina (EL)
Lisboa (PT)
Irakleio (EL)
Malaga (ES)
Bucuresti (RQ)
Mackid (ES)

Budapest (HU)

91

78

15

I

70

70

Cleanliness

B Total ‘Mot satisfied”  m Todal "Safisfied’

62

62

61

Generally speaking, the most dissatisfied cities tend to be located in the Mediterranean
basin, and satisfaction also tends to be lower in large cities.

130



Q1.12 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at all satisfied with each
of the following issues in [CITY NAME]? - Cleanliness

mVery satisfied ™ Rather satisfied = Rather unsatisfied @ Not at all satisfied Don't know

Lunembourg (L) 50 1
Oweda (E5) 59 1
Zunch (CH) 4 ; 2
Bialystok (PL) 33 B 1
Wien (AT) 40 1
Lyjubipana (S1) 33 3

Munchen (DE) 44 2 i
Piatra Neamt (RO) I
Quiu (Fl) 1

Graz (AT)

Rennas (FR)

Braga (PT)
Vilnius (LT)
Antwerpen (BE)
Talnn (EE)
Belfast (UK)
Zagreb (HR)
Ganeva (CH)
Antalya (TR)
Strasbourg (FR)

Hurgas (BG)
Reykiavi (1S)

Kabenhavn (D)
Mewcastie (UK)
Qs (NO)
Bordeaux (FR)
Malrmio (SE)
Laipzig (DE)

Cluy Napoca (RO)
London (UK)

Greater Manchester (LK) _i

Glasgow (LK)
Warazawa (F'L) l
Krakow (PL)

Ankara (TR) 15 1
Lelkosia (CY) 15 9 18
Amsterdam (NL) 12 ) 8
Barcalona (£5) i0 n 16
Dubhin {JE) 13 12
Dortrund (DE) 1 7
Ostrava (CZ) 11 3 9
Lille (FR) 1
Greater Lisbon (PT) 12

Kosice (3K) _

Manchaster (LK)

Istanbul (TR}
Oiyarbaicr (TR | 0
Praha (C7)
Valkelta (MT)
Bologna (IT)
Meskolc: (HL)
Grealer Pars (FR)
Torino (IT)
BrusselBrecdles (BE)
Berlin (DE)

— g

o

Athir (L) [HE 38
Sofia(BG) 2 28 i
Bratislava (5K) I ] e i
Marsalle (FR) T 46
Nagoli IT) B 3
Roma (IT)y [ 2 49
Palermo (IT) ] 56 1
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Satisfaction levels vary considerably across EU capitals, ranging from 95% in Luxembourg
to 9% in Roma. Five EU capitals are among the 15 most satisfied cities, while eight EU
capitals appear amongst the 15 cities with the lowest levels of satisfaction.

Satisfaction with cleanliness in EU capital cities

Total "Satisfied

=,
- Luxembourg 95%
=9 :
- Wien 0%
) Ljubljana 88%
£ )
- Riga 21%
. Helsinki 80%
W Yilnius T8%
- Tallinn 76%
- Zagreb T4%
£
™ Stockholm 72%
& Kobenhavn 69%
AT
- Londaon G67%
wr Warszawa 65%
Lefkosia 63%
=,
- Amsterdam 62%
() Dublin B0%
® Praha 55%
D Valletta 52%
‘ ) Brussel/Bruxelles 46%
£ Berlin 45%
() Paris 40%
=
-— Budapest 39%
P
£ Madrid 38%
h
‘ ' Bucuresti 37%
(@) Lisboa 36%
= Athina 30%
' Sofia 29%
” Bratislava 28%
‘ i Roma 9%
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Compared with 2012, several cities show large increases in satisfaction. The largest rises
can be observed in Vilnius (78%, +17), Tallinn (76%, +16), Ostrava (59%, +15) and
Miskolc (49%, +15).

Some of the largest decreases in satisfaction are in four Italian cities: Roma (9%, -16),
Bologna (49%, -11), Verona (71%, -8) and Torino (48%, -7), as well as in two Turkish
cities: Antalya (73%, -8) and Istanbul (57%, -7).

Cleanliness
Total "Satisfied

Diff.
2015 2015-

2012

= vilnius 78% +17
i Tallinn 76% +16
[ Ostrava 59% +15
— Miskolc 49% +15
&= Glasgow 66% +13
9 Kosice 53% +13
® Istanbul 57% -7
() Torino 48% -7
® Antalya 73% -8
li i Verona 1% -8
() Bologna 49% -11
() Roma 9% -16

When looking at the results of the ‘city’ and the overall ‘Greater city’, it appears that
respondents in the city of Lisboa are significantly less likely to be satisfied than those in
Greater Lisbon with the cleanliness (36%, vs. 58%). To a slightly lesser extent, the same
applies to respondents in the city of Athina compared with those from Greater Athens (30%,
vs. 41%), to respondents in the city of Paris compared with those from Greater Paris (40%,
vs. 49%) and to respondents in the city of Manchester compared with those from Greater
Manchester (57%, vs. 66%).
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4. Green spaces

Satisfaction with regard to green spaces?® is generally high: in 76 of the 83 cities studied, at
least half of the respondents are satisfied with the green spaces of their city, and in 53 of
these cities the level of satisfaction even reaches 80% or above. In 14 cities, more than 9
respondents out of 10 are satisfied with the green spaces in their city.

Respondents in Malmo (97%), Munchen and Bialystok (both 95%) express the highest
levels of satisfaction with their city’s green spaces.

Green spaces such as parks and gardens
m Toial ‘Satisfied”  m Tofal ‘Mot satisfied’
Malmo (SE) 97 3
Munchen (DE) a5
Bialystok (PL) 95 4
Leipzig (DE)
Luxembourg (LU}

Oslo (NO)

93

93

93

Geneva (CH) 93
Wien [AT) 93
Stockham (SE) 93
92

Hamburg (DE)

Helsinki (FI) 91
Zurich (CH) 91
Groningen (NL) 4|

London (UK) 91

%6 Q1.7 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at all

satisfied with each of the following issues in [CITY NAME]? - Green spaces such as parks and gardens.
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In 7 cities, at least half of respondents express dissatisfaction. Interestingly, the four cities
where more than two-thirds are dissatisfied can be found in Greece (Athina, 70%; Irakleio,
69%) and in Italy (Napoli, 70%; Palermo, 68%).

Athina (EL)

Napali (I T)

Irakleio (EL)
Palermo (IT)
Greater Athens (EL)
Valletta (MT)

Istanbul (TR}

Green spaces such as parks and gardens

B Total ‘Not satisied  ® Total "Satisfied”

70
70
68
44
55 42
91 49
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Q1.7 Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied or not at all satisfied with
each of the following issues in [CITY NAME]? - Green spaces such as parks and gardens
mVorysafisfied = Rathor satisfied = Rather unsatisfied = Not 2t all satisfied  ~ Don't know

Malrmo (SE ]
Bialystak (PL) _

wotsini <) |11 6 ] 2
Zurch (cH) | 11

Strasbourg (FR)
Liubijana (51) |- I e
Warszawa (PL) _E1

Rotterdam (L) e e,

BrusselBruxles (BE) _—
Gaansk (PL)

istanbul(1%) | 27 N

Greater Athens (EL) _“
vatetta (MT) | T O s T

Palermo (1) _“

P - L |

Napoi17) [ 2 e I

it L)

(3 0% 208 0% 0% 5% 0% 0% BO0%. 90% 100%
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Levels of satisfaction differ significantly among EU capitals, ranging from 93% in Wien,
Stockholm and Luxembourg, to 30% in Athina. Three EU capitals -Wien, Stockholm and
Luxembourg- are among the ten most satisfied cities, while there are four EU capitals
among the ten least satisfied cities: Athina, Valletta, Bratislava and Lefkosia.

Satisfaction with green spaces such as parks and gardens in EU capital cities

Total ‘Satisfied

— Wien 93%
4+ Stockholm 93%
S Luxembourg 93%
& London 91%
= Helsinki 91%
— Riga 90%
:; Kobenhavn 90%
C Amsterdam 88%
® Ljubljana 88%
o7 Warszawa B87%
() Dublin 87%
a Berlin 85%
S Zagreb 85%
{ ) Brussel/iBruxelles 85%
- Tallinn 85%
L J Vilnius 83%
() Paris 3%
& Praha 80%
— Budapest 70%
o Madrid 69%
w Sofia G6%
(] Lisboa B4%
‘ i Bucuresti 62%
() Roma B2%

Lefkosia 4%
@ Bratislava 53%
D Valletta 42%
= Athina 30%
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Compared with 2012, the largest improvements are registered in Kosice (73%, +18),
Ostrava (84%, +12), Braga (67%, +12), Zagreb (85%, +11) and Bratislava (53%,
+10). On the other hand, satisfaction fell sharply in Istanbul (49%, -12), Palermo (31%,
-9) and Irakleio (30%, -8).

Green spaces such as parks and gardens
Total "Satisfied"

Diff.

2015 2015-

2012

“ Kosice 73% +138
b Ostrava 84% +12
(@] Braga 67% +12
- Zagreb 25% +11
“ Bratislava 53% +10
= Irakleio 30% -8
() Palermo 3% -9
® Istanbul 49% -12

When comparing the results of the ‘city’ with those of the overall ‘Greater city’, it can be
observed that respondents from the city of Athina are less likely than those from Greater
Athens to be satisfied with the green spaces such as parks and gardens (30% compared
with 44%). The same pattern also applies for the city of Lisboa and Greater Lisbon (64%
compared with 72%).

As the graph below indicates, there is a fair correlation between satisfaction with green
spaces and overall satisfaction with living in the city, although this is weaker than for
some of the other issues covered by the survey, such as feelings of safety.

100
90

80

70 L ]
60
50

40

30 Correlation coefficient:
fy =0.718

% satisfied to live in the city

20

10

0 10 20 30 40 50 60 70 80 90 100
% satisfied with green spaces such as parks and gardens
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5. Fight against climate change

When asked about their city’s commitment to the fight against climate change?’, a
majority of respondents in around two-thirds of the cities surveyed (57 out of 83) agree
with this statement. In 9 cities, the level of agreement is at least 70%.

The highest agreement rates are in French cities: Bordeaux (82%), Strasbourg (81%)
and Rennes (76%).

[CITY NAME] is committed to fight against climate change (e.g.: energy efficiency, green transport)

H Total'‘Agree” W Tolal ‘Disagree’

Bordeaux (FR} 82
Strasbourg (FR) 81
Rennes (FR)} 76
Wien (AT) 75
Zurich (CH} 73
Luxembourg (LU} 73
Manchester (UK) 71
Malma (SE} 70

27 Q2.9 1 will read you a few statements. Please tell me whether you strongly agree, somewhat agree,

somewhat disagree or strongly disagree with each of these statements? - [CITY NAME] is committed to fight
against climate change (e.g.: energy efficiency, green transport).
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A majority of inhabitants in eight cities disagree that their city is making sufficient effort
in fighting against climate change. The level of disagreement is highest in Madrid (63%),
Palermo (61%) and Athina (60%).

[CITY NAME] is committed to fight against climate change (e.g.: energy efficiency, green transport)

m Total Disagree’  ® Total ‘Agree’

Madrid (ES) 63 30
Palermo (IT) 61 32
Athina (EL} 60 35
Riga (LV) 58 32
Roma (1T} 58 33
Istanbul (TR} 56 41
Greater Athens (EL) 54 40
Napoli (1 T} 52 4

In some cities, the proportion of respondents not giving a response is high, suggesting a
lack of information about and/or interest in the subject. This is more likely to be the case
in Reykjavik (31%), Tallinn (27%), Aalborg (26%) and Valletta (25%).
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Q2.9 I will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or
strongly disagree with each of these statements? - [CITY NAME] is committed to fight against climate change (e.g.:

energy efficiency, green transport)

m Strongly disagree Donl know

ordeaur () | 1 iz 2

&
T B
5

Sirasbourg (FR)
Rennes (FR)
Wien (AT)
Zunch (CH)
Lumembourg (LU)
Manchester (UK}
Walmo (SE)
Greater Manchestar (UK)
Restock (DE)
Geneva (CH)
Burgas (BG)
Glasgow (UK)
Munchen (DE)
Graz (AT}
Ljubljana (Sl
Slockholm (SE)

Newcastie (UK) |

Groningen (NL)
Leipzig (DE)
Carddf (UK}
Liia (FR)
Dryarbalar (TR)
Belfast (UK)
Miskolc (HU)
Biatystok {PL)
Vilnius (LT)
Hetsinki (F1)
Oalg (NO)
Hamburg (DE)
Piatra Neamt (RO)
Krakow (PL)
Braga (PT)
Rotterdam (NL)
Cluj Napoca (RO)
Torino (IT)
Malaga ES)
Kobenhavn (DK)
Antwemen (BE)
Antalya (TR)
Ostrava (CZ)
Qviedo (ES)
Budapest (HU)
London (UK}
Pars (FR)
Verona (IT)
Amsterdam (NL)
Belogna (IT)
Barcelona (ES)
Graaler Pans (FR)
Tallinn (EE)
Kessice (3K)
Dortrmund (DE)
Bertin (DE)
Ankara (TR)
Zagrsb (HR)
Liege (BE)

Oulu (FI)
Aalborg (DK)
Essen (DE)
Grealer Lisbon (PT)
Gdansk (PL)
BrusselBruxslles (BE)
Lisboa (PT)
Tubiin (1E)
Sofia (BG)
Marseilla (FR}
Lefkosia (CY)
Vallatta (MT)
Bucurash (RO)
Irakigio (EL}
Napali (IT}
Istanbul (TR)
Praha (CZ)
Gragter Athans (EL)
Reykjavik (1)
Warszawa (PL)
Atnana (EL)
Roma (IT)

Riga (LV)
Palermo (IT)
Bratislava (SK)
Madnd (ES)

2 : —
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In half of EU capitals, a majority of respondents agree that their city is committed to
fight against climate change, with the highest agreement levels in Wien (75%) and
Luxembourg (73%); these are the two EU capitals that are among the ten highest
ranking cities in the survey. Overall, however, EU capitals tend to have lower agreement
scores than other cities; of the ten lowest ranking cities, seven are EU capitals.

[CITY NAME] is committed to fight against climate change
Level of agreement in EU capital cities

Total "Agree’

= -
z Wien 75%
- Luxembourg T3%
» Ljubljana fi6%
4+ Stockholm 55%
-« Helsinki 62%
L J Vilnius 62%
{;‘ Kobenhavn B7%
P
- Budapest 55%
() Paris 55%
& London 55%
P
- Amsterdam 4%
- Tallinn 53%
a Berlin 52%
e Zagreb 51%
{ } Brussel/Bruxelles 49%
() Dublin 48%
(] Lisboa 48%
w Sofia 46%

Lefkosia 45%
‘ i Bucuresti 43%
D valletta 43%
[ Praha 40%
o7 Warszawa 39%
= Athina 35%
() Roma 33%
£ )
<7 Riga 32%
g Bratislava 31%
P
£ Madrid 30%
-
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In a large number of European cities, there has been a significant increase since 2012 in
the number of people who feel that their city is committed to fight against climate
change. The largest increases are recorded in Krakow (60%, +21), Zagreb (51%, +15),
Graz (67%, +13), Wien (75%, +12) and Malaga (58%, +11).

By contrast, Istanbul (41%, -17), Brussel/Bruxelles (49%, -10) and Ankara (52%, -10)
record the most substantial decreases.

[CITY NAME] is committed to fight against climate change

Total ‘Agree’
Diff.
2015 2015-
2012
wr Krakow 60% +21
a’a Zagreb 51% +15
— Graz B7% +13
— Wien 75% +12
P
L Malaga 58% +11
=
"~ Helsinki B62% +10
] Vilnius 2% +10
wr Bialystok G2% +10
P
-— Budapest 5% +10
b Praha 40% +10
() Lille B4% -9
(@) Lisboa 48% -9
® Ankara 52% -10
‘ i Brussel/Bruxelles 49% -10
® Istanbul 41% -17
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IV. PEOPLE’S SATISFACTION WITH THEIR PERSONAL SITUATION
1. Lifein general

When asked about their life in general®®

Oslo and Zurich (both 98%).

Oslo (NO)

Zurich (CH)

Reykjavik (18)
Antwerpen (BE)
Graz (AT)

Aalborg (DK)
Helsirii (1)

Oulu (FI)

Malmo (SE)
Kobenhavn (DK)
Munchen (DE)
Dublin (IE)
Luxembourg (LU)
Wien (AT)
Stockholm (SE)

Beffast (UK)

Interestingly, all eight Nordic cities covered in this survey are amongst the top 15 cities
with regards to life satisfaction.

28 Q3.3 On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with ...? -

The life you lead.
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The life you lead

B Total "Satisfied”  m Total "Not satisfied”

, a large majority of respondents say they are
satisfied with the life they lead. In around half of the cities included in this survey (41 out

of 83), at least 90% of respondents say they are satisfied with the life they lead and at
least 95% of respondents say so in 16 cities. The highest proportions can be observed in



On the other hand, in 16 cities, at least one in five respondents say they are not satisfied
with the life they lead. The highest levels of dissatisfaction are recorded in Athina (39%),
Greater Athens (37%), Irakleio (33%), Miskolc (32%) and Budapest (26%). In each of
these cities, more than a quarter of respondents say they are ‘not satisfied’” with the life
they lead. Overall, respondents in Greek, Hungarian and Turkish cities express the lowest
levels of satisfaction.

The life you lead

B Total ‘Mot satisfied”  m Todal "Safisfied’

Athina (EL) 60
Greater Athens (EL) 62
Irakleio (EL) 66
Miskolc (HU} 67
Budapest (HU) 26 72
Istanbul (TR} 24 75
Palermo (IT) 24 75
Diyarbakir (TR) 24 76
Ankara (TR} 24 76
Napoli {1 T) 23 v
Lishoa (FT) 22 76
Bucuresti (RO) 22 77
Greater Lisbon (PT) 7
Piatra Neamt (RO} 78
Torina (1 T} 78
Antalya (TR) 80
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Q3.3 On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with ...? - The life you lead

m Not at all satisfied Don't know

Zurich (CH)
Oslo (NO)
Reykjavik (I3)
Graz (AT)
Antwerpen (BE)
Aalborg (DK)
Melmo (SE)
Oulu (F)
Helsinki (FI)
Munchen (DE)
Kobenhavn (DK)
Belfast (UK)
Stockholm (SE)
Wien (AT)
Luxembourg (LU)
Dublin (IE)
Rostock (DE)
Leipzig (DE)
Newcastle (UK)
London (UK)
Glasgow (UK)
Cardiff (UK)
Hamburg (DE)
Essen (DE)
Rotterdam (NL)
Amsterdam (NL)
Dortmund (DE)
Greater Manchester (UK)
Gdansk (PL)
Strasbourg (FR)
Geneva (CH)
Krakaw (PL)
Rennes (FR)
Bialystok (PL)
Groningen (NL)
Berlin (DE)
Tallinn (EE)
Manchester (UK)
Warszawa (PL)
Lille (FR)
Oviedo (ES)
Vilnius (LT)
Ostrava (C2)
Ljubljana (1)
Verona (IT)
Bordeaux (FR)
Praha (CZ)
Brussel/Bruxelles (BE)
Cluj Napoca (RO)
Paris (FR)
Kosice (SK)
Riga (LV)
Malaga [ES)
Greater Pans (FR)
Valletta (MT)
Bratislava (SK)
Marseille (FR)
Barcelona (ES)
Madrid (ES)
Zagreb (HR)
Liege (BE)
Lefkosia (CY)
Burgas (BG)
Braga (PT)
Roma (IT)
Bologna (IT)
Sofia (BG)
Antalya (TR)
Piatra Neamt (RO)
Toring (IT)
Greater Lisbon (PT)
Bucuresti (RO)
Napoli (IT)
Lisboa (PT)
Diyarbakir (TR)
Ankara (TR)
Istanbul (TR)
Palerma (IT)
Budapest (HU)
Miskolc (HU)
Irakleio (EL)
Greater Athens (EL)
Athina (EL)
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Amongst all 28 EU capitals, six record satisfaction rates of 95% or above, and in 11 EU

capitals, at least 90% of respondents are satisfied.

However, three EU capitals are among the ten cities with the lowest levels of satisfaction:

Athina (60%), Budapest (72%) and Lisboa (76%).

Satisfaction with the life respondents lead in EU capital cities

eOOCCCOPOPFOGOTHOD

OOE

-,
-

mHO@Od

Helsinki
Wien
Stockholm
Dublin
Luxembourg
Kobenhavn
Amsterdam
London
Berlin
Warszawa
Tallinn
Vilnius
Ljubljana
Praha
Brussel/Bruxelles
Paris
Riga
Valletta
Bratislava
Zagreb
Madrid
Lefkosia
Roma
Sofia
Bucuresti
Lisboa
Budapest
Athina

Total ‘Satisfied

96%
95%
95%
95%
95%
95%
93%
93%
91%
90%
90%
88%
88%
88%
88%
88%
7%
86%
86%
4%
4%
83%
81%
80%
7%
TE%
72%
60%
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Compared with the 2012 survey, satisfaction levels have increased in most cities, with
large increases recorded in Athina (60%, +15), Vilnius (89%, +12), Greater Athens
(62%, +12), Valletta (86%, +11) and Budapest (72%, +11).

No significant decrease in the level of satisfaction of respondents with the life they lead
can be observed since 2012.

The life you lead
Total "Satisfied'

Diff,

2015 2015-

2012

= Athina 60% +15

) Vilnius £0% +12

= Greater Athens 62% +12

’ i Valletta 86% +11
M,

- Budapest T2% +11
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2. Place where people live

Respondents were also asked whether they are satisfied with the place where they live®.
Most cities record high levels of satisfaction: the majority (63 out of 83) have satisfaction
levels of 90% or above, and in 19 cities more than 95% of respondents are satisfied. The
highest rating is seen in Zurich (99% satisfied).

The place where you live

M Total ‘Satiziied M Total "Not safisfied"

Zurich (CH) 99 1

Aakborg (DK) 98 2

Oslo (NQ) 98 2

Helsirki (F} 97 2
Qulu (FT) 97 3
Stockholm (SE) 97 3
Geneva (CH) 96 3
Antwerpen (BE) 96 4
Kobenhavn (DK} 9% 4
Hamburg (DE) 96 4
Leipzig (DE} % 4
Munchen (DE) 96 4
Tallinn (EE) 9% 4
Oviedo (ES) 9% 4
Strasbourg (FR) 96 4
Graz (AT) 96 4
Wien (AT) 96 4
Bialystok (PL) % 4
Malmo (SE) 9% 4

29.Q3.4 On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with ...? -
The place where you live.
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In only five cities, more than one in five respondents are not satisfied with the place
where they live. People in Athina (37%) demonstrate by far the highest levels of
dissatisfaction with the place where they live, followed by those in Greater Athens,
Palermo (both 24%), Napoli and Istanbul (both 22%).

The place where you live

N Total ‘Mot safisfied = Total “Satisfied

Athina (EL) v 63
Greater Athens (EL) 24 76
Palermo (IT) 24 76
Napoli {1 T) 22 7
Istanbul (TR} 22 78
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Q3.4 On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with ...? - The place where
you live

B Very salished  ® Fardy sabished = Mol very salisfied  mNol al &l salrhed Don't know

zurch (cH) | 1

ey ————————————— T
Borcelona (€5) | 30 &

istra s (0) | S 1 s el
BrusselBrucies (BE) [N e
Greater Lisbon (P1) A s
Boiogna (17) | s e A

‘Athine (L) T e T

o% 10% 20% 0% 0% S0% 6% 0% A 0% 1008
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The pattern observed among the 83 cities is reflected again when looking at EU capital
cities. The overall levels of satisfaction are very high: at least 90% are satisfied in 23 out
of 28 EU capitals and there is only one capital city (Athina, 63%) where satisfaction is
below 80%. Helsinki and Stockholm record the highest satisfaction scores (both 97%).

Satisfaction with the place where respondents live in EU capital cities

Total ‘Satisfied

= Helsinki 97%
4+ Stockholm 97%
- Tallinn 96%
P )
- Wien 96%
{;‘ Kobenhavn 96%
() Dublin 95%
=
- Luxembourg 95%
9 Bratislava 94%
o7 Warszawa 94%
a Berlin 94%
® Ljubljana 94%
[ Praha 93%
it
- London 92%
- Zagreb 92%
L J Sofia 91%
=
- Budapest 91%
N
L Madrid 91%
-
() Paris 91%
Py )
<7 Riga 91%
D valletta 91%
(] Lisboa 90%
Lefkosia 90%
v Vilnius 90%
{ } BrusseliBruxelles 89%
==
- Amsterdam 89%
() Roma 4%
‘ i Bucuresti 21%
= Athina 63%
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Only a few cities register slight increases in satisfaction compared with the 2012 survey.
The largest rises can be observed in Athina (63%, +7), Ostrava (93%, +6) and Budapest
(91%, +6).

No significant decrease since 2012 can be observed in the level of satisfaction of
respondents with the place where they live.

The place where you live
Total "Satisfied"

Diff.
2015 2015-
2012
=) Athina 63% +7
b Ostrava 93% +6
Y
- Budapest 91% +6

When comparing the results of the ‘city’ with the overall ‘Greater city’, it can be observed
that respondents from the city of Athina are less likely than those residing in Greater
Athens to be satisfied with the place where they live (63% compared with 76%).

As shown in the graph below, there is a very strong correlation between satisfaction with
the place where respondents live and their overall satisfaction with living in the city.

100
90
80

70

60
50

40

30 Correlation coefficient:
ry = 0.874

% satisfied to live in the city

20

10

0 10 20 30 40 50 60 70 80 90 100
% satisfied with the place where they live
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3. Financial situation of household

Respondents’ satisfaction concerning their household’s financial situation®® varies
considerably from city to city, with levels ranging from 92% satisfaction in Zurich to 33%
in Athina.

In 14 cities, at least 85% of respondents are satisfied with their financial situation, and
this proportion reaches 90% and above in the four following cities: Zurich (92%),
Aalborg and Oslo (91%) and Stockholm (90%).

Cities in Denmark and Sweden show particularly high satisfaction scores.

The financial situation of your household

B Toial ‘Satisfied M Telal "Not salisfied”

Zurich (CH) 92
Aalborg (DK) 9
Oslo (NO) 91

Stockholm (SE)

Malmo (SE)
Antwerpen (BE)
Kobenhavn (DK)

Essen (DE)

90
89
88
88
87
Lwxembourg (LU} 87
Dortmund (DE) 86
Helsinki (FI) 86
Graz (AT) 86
Qulu (F1) 86
85

Wien (AT)

30 Q3.2 On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with...? -
The financial situation of your household.
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At the other end of the scale, at least four in ten respondents in 9 cities are not satisfied
with the financial situation of their household. More than half of respondents express
dissatisfaction in three of these cities, all in Greece: Athina (67%), Greater Athens

(63%), and Irakleio (59%).

Dissatisfaction levels are among the highest in cities located in Greece and Portugal.

Athina (EL)

Greater Athens (EL)
Irakleio (EL)

Lisboa (PT)

Miskolc (HU}
Greater Lishon (PT)
Braga (PT)
Palermo (IT)

Zagreb (HR)

67

The financial situation of your household

H Total ‘Not satisfied”  ® Total ‘Satisfied

49 49
46 53
42 51
a1 57
40 58
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Q3.2 On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with ...? - The financial
situation of your household

W Verysalished = Fary salished  © Mol very salished  ® Nol al &l salshed Don't know

Zurich (CH) 1
Adltorg (DK) 1
Oslo (NO)

Stockholm (SE)

Maima (SE) 1
Kobenhavn (D) 1
Anlwerpen (BE) 1

1
1

Luxembourg (LU)
Essen (DE)
Dortmund (DE) 2

Graz (AT)
Hetsink (F1} 1
Oulu (FI)

Rostock {DE) -
Glasgow (UK) 3
arait () | 0000000000 2
Munchen (DE) 2
Geneva (CH) 3
London (LK) -
Hamburg (DE) 1
Greater Manchester (UK) 33 [ 2
Leipay (0E) 2
Groningen (NL) 7
Praha (C7) 18
Manchester (UK) 30 12 7 3
Cluj Napoca (RO) 15 3
Armlerdam NL) E) } [
Raotterdam (NL) 33 &
Pares (FR) 14 B 5
Dubiin (IE) 2 B
Berlin (DE) 24 3
Valletta (MT) 23 i & 3
Varona (IT) 2]
Tallinn (EE) 2
Ostrava (CZ) 1

o~ e

Antalya (TR}
Gdansk (PL)
Bordeaux (FR)
Liege (BE)
Warszawa (PL)
Greater Pans (FR)
BrusselBruxelles (BE)
Ljubljana (31)
Islantul (TR}
Wilnius (LT}
Strasbourg (FR)
Krakow (PL)
Bialystak (PL)
Brafislava (3K)

i ) 5

Marsalle (FR) 1
Ankara (TR) 1
Bologna (IT) 3

Barcelon () | 0z R, 2
1

Piatra Neamt (R()
Bucuresl (RO) 1
Malaga (£ 5)
Sofia (BG)
Roma (IT) 9 2 10 2
Koo (SK) 10 10 1
Lefkosia (CY) 1 z 10 1
Diyarbakir (TR) 22 16
Riga (LV) 10 32 5
Madrid (E5) 16 : 14 2
Burgas (BG) 10 2 10 1
Hapoli (IT) 15 1
Teane (IT) 3 : 12 3
Budapest (HU) 10 12 3
Zaprab (HR) 12 12 2
Palermo (IT) [ 10 2
Braga (PT) 1
Graater Lisbon (PT) 1
Lisboa (PT) 2
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As observed within all 83 cities covered in the survey, levels of satisfaction vary
considerably between EU capitals, from 90% in Stockholm to 33% in Athina.

Three EU capitals are among the ten most satisfied cities in the survey, while four are in

the lowest ten.

Satisfaction with the financial situation of respondents’ household
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in EU capital cities

Total ‘Satisfied

Stockholm
Kobenhavn
Luxembourg
Helsinki
Wien
London
Praha
Amsterdam
Dublin
Paris
Berlin
Valletta
Tallinn
Brussel/Bruxelles
Warszawa
Ljubljana
Vilnius
Bratislava
Sofia
Bucuresti
Lefkosia
Riga
Roma
Madrid
Budapest
Zagreb
Lisboa
Athina

90%
88%
87%
86%
85%
82%
T9%
8%
T6%
T6%
T6%
5%
75%
T1%
T1%
T1%
T0%
62%
G4%
G4%
63%
63%
63%
62%
58%
58%
49%
33%
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There have been some large increases since 2012 in respondents’ satisfaction with their
household’s financial situation. In particular, satisfaction has increased substantially in
Valletta (75%, +21), Riga (63%, +19), Vilnius (70%, +16), Budapest (58%, +16) and
Tallinn (75%, +15).

The only significant decrease in satisfaction can be observed in Ankara (66%, -6).

The financial situation of your household
Total "Satisfied’

Diff.
2015 2015-
2012
‘ ) Valletts 75% +21
ﬁ Riga 63% +19
U vilnius 70% +16
£,
- Budapest Ha% +16
e Tallinn 75% +15
@ Ankara 66% -6



4. Personal job situation

With regard to respondents’ personal job situation®!, satisfaction ranges from 85% in
Graz to 44% in Miskolc.

At the top of the scale, more than three-quarters of respondents are satisfied in 16 cities,
of which 5 are French cities.

Your personal job situation

B Total 'Satisfied  m Total ‘Not saisfied”

Graz (AT) 85
Zurich (CH} 83
Reykjavik (1S} 79
Wien (AT) 79
Kobenhavn (DK) 78
Rennes (FR} 78
Brussel/Bruxelles (BE) 77
Paris (FR) v
Geneva (CH) 76
Riga (LV) 76
Bialystok (PL} 76
Liege (BE} 76
Bordeaux (FR) 76
Strasbourg (FR) 76
Burgas (BG) 76

31 Q3.1 On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with...? -

Your personal job situation.
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In 14 cities, at least three in ten respondents are dissatisfied with their personal job
situation. The highest levels of dissatisfaction can be seen in the three Greek cities.

Your personal job situation

W Total ‘Not satished” ™ Total ‘Satisfied

Athina (EL) 41
Greater Athens (EL)
Irakleio (EL) 39 47
Torino (1T} 36 51
Diyarbakir (TR) 36
Malaga (ES) 35
Madrid (ES) 34
Palermo (IT) 33
Napoli {1 T) 32
Braga (PT) 32
Bologna (1T}
Lishoa (PT) 61

Roma (IT) 61

8 8 8 8

Greater Lishan (PT) 61

The overall level of “don't know” answers is relatively high for this question in several
cities. It is notably the case in Valletta (41%), Bucuresti (34%) and Piatra Neamt (31%).
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Q3.1 On the whole, are you

situation

Graz (AT)
Lunch (CH)
Reykjavik (13)
Wien (AT)
Kabanhaun (DK)
Rennes (FR)
PrussalBrucalles (BF)
Pars (FR)
Geneva (CH)
Riga {LV)
aalystok (PL)
Bordeaux (FR)
Lisge (BE)
Strasbourg (FR)
Burgas (BG)
Aalbarg (DK)
Oslo (NO)
Greater Paris (FR)
Harriburg (DE )
Malme (SE)
Antwempen (BE)
Halsinki 1)
Gdansk (PL)
Oulu (F)
Munchan (DE )
London {UK)
Luxembaourg (LL)
Wil (LT)
Warszawa (PL)
Lille (FR)

Sofia (RG)
Stockholm (SE)
Krakow (PL)
Marsalla (FR)
Bralislava (SK)
HNewcastle (UK)
Cardiff (UK)
Amsterdam (ML)
Essen (DE)
Oviedo (FS)
Greater Manchester (LK)
Ralfast (UK)

Chy Mapoca (RO)
Tallinn (EE)
Istanbul (TR)
Ruslock (DE)
Groningen (NL)
Verona (IT)
Crilrava (CZ)
Praha (CZ)
Dortmund (DE)
Berhn {IIE)
Antatya (TR)
Glasgow (LK)
Manchester (UK)
Dublin (IE)
Barcelona (ES)
Ankara (TR)
Braga (PT)
Kosica (5K)
Lewag (DE)
Rattardam (NL)
Grealer Lisbon (PT)
Lisboa (FT)
Roma {IT)
7Zagreb (HR)
Bolagna (IT)
Palermao (IT)
Malaga (E5)
Lpubljana (31)

| afkosia (CY)
Mapal (IT)
Madid (ES)
Diyarbakir (TR)
Valletla (MT)
Bucuresti (RO)
Tafino (IT}

Pialra Nearrd (RO)
Budapest (HU)
Irakledo (FL)
Grealer Athens (EL)
Athina (EL)
Miskolc (HU)

BVery satisied @ Faily satisfied

57
439
49
45
54
33
P
30
42
2%
22
jrd
H
2
23
58
43
25
40
41
44
48
24
45
41
38
41
37
24
22
4
22
28
23
41
40
32
b
40
40
%
a7
28
32
38
2
£l
30
£
12
30
H
28
16
22
33
36
18
15
16
20
20
16
pe]
18
16
21
2
30
19
15
18
10% 0% a0%

= Not very satisfied = Not at all satisfied Dion't know

el Ee B (R

very satisfied, fairly satisfied, not very satisfied or not at all satisfied with ...? - Your personal job
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In 12 EU capitals, at least 70% of respondents are satisfied with their personal job
situation, while this proportion drops below 50% in 2 cities: Athina (45%) and Budapest
(49%).

Satisfaction with respondents’ personal job situation in EU capital cities

Total ‘Satisfied

£ .
- Wien T9%
& Kobenhavn 78%
{ } BrusseliBruxelles TT%
() Paris 7%
£ .
- Riga Th%
L = Helsinki 72%
() Vilnius 71%
& London 71%
' Sofia T1%
£
- Luxembourg T1%
o7 Warszawa T1%
= Stockholm 70%
” Bratislava 69%
£
- Amsterdam G68%
P Tallinn B7%
~ Praha 65%
€3 Berlin 55%
{ Dublin B4%
Q Lisboa B1%
() Roma B1%
S Zagreb 59%
b Ljubljana 57%
Lefkosia 57%
P
i Madrid 54%
-
D Valletta 51%
‘ i Bucuresti 51%
£
- Budapest 49%
= Athina 450%
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Compared with 2012, there have been some very large increases in respondents’
satisfaction with their personal job situation. Respondents are now much more likely to
be satisfied with their personal job situation in Riga (76%, +17) and Valletta (51%,
+15).

A significant decrease on this element can be observed in Bucuresti (51%, -9), Lefkosia

(57%, -7) and Oslo (75%, -6).

Your personal job situation
Total ‘Satisfied’

Dift.

2015 2015-

2012

ﬁ Riga 76% +17
D Valletta 51% +15
\ 54 Vilnius 715 +11
1~ ] Bratizlava 59% +11
@ Istanbul 67 % +11
1~ ] Kosice L +11
i i Palermao 8% +11
iEE Athina 45% +11
ii.: Greater Athens 45% +11
ﬂ% Oslo 75% -6
Lefkosia 57% -7

‘ i' Bucuresti 51% -q
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V. THE THREE MOST IMPORTANT ISSUES FACING YOUR CITY

Respondents were asked to identify the three most important issues for their city from
the following list of ten items: safety, air pollution, noise, public transport, health
services, social services, education and training, unemployment, housing and road
infrastructure.

Health services, followed by unemployment and education and training are the three
main issues for respondents in the cities surveyed.

Health services

In 63 out of 83 cities, health services are cited as one of the three main issues, and
ranked first in 27 cities.

Budapest (67%), Reykjavik and Belfast (both 66%) are the cities where health services
are cited the most frequently as one of the most important issues. Health services are
ranked as the most important issue in all of the cities in the UK, Slovakia, Romania and
Portugal that are covered by the survey.

Nevertheless, the number of people who consider health services as an important issue
for their city varies significantly between cities, from 67% of people in Budapest to just
7% of respondents in Ostrava.

In comparison with the 2012 survey, health services are now slightly less likely to be
seen as one of the three most important issues facing cities. In 2012, health services
ranked first in 34 cities, whereas in the current survey this applies to 27 cities.

The evolutions for individual cities since 2012 show a large increase in the proportion
who think health services are one of the three most important issues in Miskolc (58%,
+23) and Budapest (67%, +22), while the largest decrease can be seen in Piatra Neamt
(61%, -15).

Unemployment

In a difficult economic context across Europe, unemployment continues to feature as a
key issue: it is cited as one of the three uppermost issues in 52 cities and as the first
issue in 23 cities, including all of the Italian and Greek cities included in the survey.

Napoli (73%), Ostrava (71%) and Miskolc (70%) are the cities where most people
mention this as an issue, and in 21 cities, at least half of respondents mention
unemployment as a key issue.

Under a fifth of respondents think that unemployment is an important issue in seven
cities: Valletta (5%), Munchen (14%), Reykjavik (15%), Bratislava, Praha (both 16%),
Hamburg (18%) and Cluj Napoca (19%).



Unemployment has a similar level of prominence in this survey as in 2012. It is now
more likely to be mentioned as the single most important issue (in 23 cities compared
with 18 in 2012), but is slightly less likely to be one of the top three issues (52 compared
with 58 cities).

Respondents in Bialystok are now more likely to mention unemployment as an important
issue than in 2012 (69%, +13). However, in 11 cities there has been a decrease of more
than 10 percentage points since 2012, most notably in Budapest (40%, -16), Vilnius
(30%, -15) and Cluj Napoca (19%, -15).

Education and training

Education and training is one of the top three issues in 59 out of 83 cities and is ranked
in first place in 18 cities. It is most likely to be chosen as an important issue in Oulu
(60%), Wien (58%) and Belfast (58%), and by more than half of respondents in eight
other cities. By contrast, it is mentioned by less than a fifth of respondents in 11 cities,
with the lowest proportion in Ostrava (4%).

Education and training has grown in importance since the 2012 survey, when it was the
number one issue in 13 cities (now 18), and one of the top three in 50 cities (now up to
59). In six cities, there has been an increase of at least 10 percentage points in the
proportion that see it as an important issue; the highest increase can be found in Geneva
(51%, +16).

Other issues

The other issues surveyed are of lesser importance to respondents. However, housing is
considered the most important issue in seven cities and one of the top three issues in
another ten cities. The cities where housing is considered the number one identified issue
are Stockholm (61%), Munchen (56%), Paris (54%), Geneva (51%), Greater Paris
(49%), Amsterdam (45%) and Kobenhavn (38%). Housing is now much more likely to
be mentioned as an important issue than in 2012 in Dublin (45%, +25), with large
increases (of at least 10 points) also seen in five other cities.

Respondents in 14 cities see air pollution as one of their three main issues. In five
cities, respondents rate it as the most important issue facing their city: Ostrava (76%),
Burgas (62%), Krakow (60%), Valletta (54%) and Graz (54%). The proportion
mentioning air pollution has increased since 2012 in Paris (45%, +14) and Greater Paris
(47%, +19).

In two cities, respondents cite road infrastructure as the single most important issue:
Tallinn (52%) and Praha (49%). Road infrastructure also features as one of the top three
most important issues in another 18 cities. The largest increase since 2012 is seen in
Riga (44%, +14).

Compared with the 2012 survey, safety is now less likely to be seen as one of the most
important issues facing cities. In 2012, it was among the top three issues in 27 cities, but
this applies to only 16 cities in the 2015 survey.
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It is considered the single most important issue in three cities (compared with 6 in
2012): Marseille (52%), Liege (47%) and Rotterdam (44%).

Public transport is one of the top three issues in ten cities, a smaller number than in
the 2012 survey, when it was one of the three main issues in 15 cities. It is not
considered the number one issue in any city, although it is chosen by more than 40% of
respondents in Helsinki (49%), Oslo (45%) and Istanbul (42%).

Social services is ranked among the top three issues in only four cities: Vilnius (31%),
Munchen (27%), Ljubljana (25%) and Bialystok (21%).

Noise does not appear among the top three issues for respondents in any of the cities
surveyed, although it is mentioned by more than a quarter of respondents in Praha
(35%) and Valletta (28%).



In your opinion, among the following issues, which are

[CITY NAME]? (MAX. 3 ANSWERS)

Antwerpen (BE)
Education and fraining
Safety

Health services
Brussel/Bruxelles (BE)
Education and fraining
Safety

Unemployment

Liege (BE)

Safety

Education and fraining
Health services
Burgas (BG)

Air pollution

Health services
Unemployment

Scfia (BG)

Health services

Air pollution

Road infrastructure
Ostrava (CZ)

Air pollution
Unemployment
Safety

Praha (CZ)

Road infrastructure
Safety

Air pollution

Aalborg (DK)
Education and fraining
Health services
Unemployment
Kabenhawn (DK)
Housing
Unemployment
Education and fraining
Berlin (DE}

Education and fraining
Housing
Unemployment
Dortmund (DE)
Unemployment
Education and fraining

Road infrastructure

Essen (DE)

Education and fraining
Road infrastructure
Unemployment
Hamburg (DE)
Education and training
Housing

Road infrastructure
Leipzig (DE)
Education and fraining
Road infrastructure
Safety

Munchen (DE)
Housing

Education and fraining
Sacial services
Rostock (DE)
Education and fraining
Unemployment

Health services
Tallinn (EE)

Road infrastructure
Health services
Education and fraining
Dublin ({IE)

Health services
Housing
Unemployment
Athina (EL)
Unemployment

Health services
Safety

Irakleio (EL)
Unemployment

Road infrastructure
Health services
Greater Athens (EL)
Unemployment

Health services
Safety

Barcelona (ES)
Health services
Unemployment

Education and fraining

49%

56%
43%

52%
49%

51%
50%
47%

2%

Madrid (ES)

Health services
Unemployment
Education and training
Malaga (ES)
Unemployment

Health services
Education and training
Oviedo (ES)

Health services
Unemployment
Education and training
Helsinki (F1)

Health services

Public transport
Education and training
QOulu (FIy

Education and training
Health services
Unemployment
Bordeaux (FR)
Unemployment
Housing

Education and training
Lille (FR)
Unemployment
Safety

Education and training
Marseille (FR)
Unemployment
Safety

Education and training
Paris (FR)

Housing

Air pollution
Education and training
Rennes (FR)
Education and training
Health services
Unemployment
Strasbourg (FR)
Unemployment

Air pollution

Education and training

Greater Paris (FR)
Air pollution
Housing
Education and training
Zagreb (HR)
Unemployment
Health services
Education and training
Budapest (HU)
Health services
Unemployment
Air pollution
Miskolc (HU)
Unemployment
Health services
Safety

Revkjavik (18}
Health services
Education and training
Housing

Bologna (IT)
Unemployment
Safety

Health services
Napoli (IT)
Unemployment
Health services
Safety

Palermo (IT)
Unemployment
Health services
Road infrastructure
Roma (IT)
Unemployment
Public transport
Health services
Torino (IT)
Unemployment
Safety

Health services
Verona (IT)
Unemployment
Air pollution

Road infrastructure

the three most important for

61%

67%

0%

58%

66%

3%

67%

53%
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In your opinion, among the following issues, which are

[CITY NAME]? (MAX. 3 ANSWERS)

Lefkosia (CY)
Unemployment

Health services

Road infrastructure
Vilnius (LT)

Health services
Education and fraining
Social services
Luxembaurg (LU)
Education and fraining
Health services
Housing

Riga (LV)

Health services

Road infrastructure
Education and fraining
Valletta (MT)

Airr pollution

Road infrastructure
Health services
Amsterdam (NL)
Housing

Education and fraining
Safety

Groningen (NL)
Unemployment

Health services
Education and fraining
Rotterdam (NL)
Safety

Health services
Education and fraining
Graz (AT)

Air pollution
Education and fraining
Publictransport

Wien (AT)

Education and fraining
Health services

Unemployment

168

Oslo (NO)
57% Health services
Public transport
Education and training
Bialystok (PL)
Unemployment

Health services
Education and training
Gdansk (PL)

53% Health services
Road infrastructure

Unemployment

Krakow (PL)

61% Air pollution
Health services

Road infrastructure

Warszawa (PL)

54% Health services
Road infrastructure
Education and training
Braga (PT)

45% Health services
Unemployment
Education and training
Lisboa (PT)

45% Health services
45% Unemployment
Education and training
Greater Lisbon (PT)
Health services

Education and training

Unemployment

Bucuresti (RO)

54% Health services
50% Air pollution
Education and training

ClujNapoca (RO)

58% Health services
48% Road infrastructure

Education and training

IN EUROPEAN CITIES 2015

Piatra Neamt (RO)
52% Health services
Unemployment

Education and fraining

Malmo (SE)

69% Unemployment
63% Health services
Education and fraining
Stockhalm (SE)

63% Housing
Health services
Unemployment
Ljubljana (8l)
80% Unemployment
48% Health services
Air pallution
Bratislava (SK)
63% Health services
Road infrastructure
Public transport
Kosice (SK)

56% Health services
55% Unemployment
Public transpart
Ankara (TR)
Education and training
Health services

Public transpart
Antalya (TR)

56% Education and training
Health services
Public transpaort
Diyarbakir (TR)
57% Unemployment
Education and training
Health services
Istanbul (TR)

5% Education and fraining
Public transpart

Health services

the three most important for

Belfast (UK)

81% Health services
48% Education and training
Unemployment

Cardiff (LK)

59% Health services
58% Education and training
50% Housing
Glasgow (UK)

61% Health services
48% Education and training
Unemployment

London (UK)

43% Health services
H% Education and training
Housing

Manchester (UK)

52% Health services
42% Education and training
Unemployment

Neweastle (UK)

50% Health services
45% Education and training
Unemployment

Greater Manchester (UK)

47% Health services
44% Education and training
Housing

Geneva (CH)

44% Education and training
Housing

Health services

Zurich (CH)
57% Education and training
51% Housing
Public transport
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